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Abstract

The aim of this study is to explore the relationship between the decision support
systems and re-engineering in the Palestinian universities in Gaza Strip. A
descriptive approach was used where a questionnaire was developed and
distributed to a stratified random Sample. (500) questionnaires were distributed
and (449) were returned, response rate (89.8%).

The study reached many results such as: There is A statistically significant
relationship at a significant level (a < 0.04) between the decision support
systems and re-engineering in the universities under investigation.

There are differences in the answers of the respondents concerning the
relationship between decision support systems and re-engineering due to the
gender of the respondents in favor of the males.

There are differences in the answers of the respondents for the dimension

(managerial support for the decision support systems) in favor of those in the

age group between (45-55) years and more than (55) years, and due to the
educational level in favor of those holding master degrees, and due to the name
of the university in favor of the Islamic university, Al azhar university, Al aqgsa
university, respectively and due to the years of experience in favor of those who
have (15-20) years of experience and (21) years and more.

The study reached many Conclusions such as:

In order to be able to cope with globalization and its technical aspects, the
Palestinian universities in Gaza should focus on the process of re- engineering .

The importance of this tendency should be clarified to the top management of
these universities specially those who are not willing to do so.

The universities should be encouraged to start implementing it’s re-engineering
programs while developing the infrastructure for there information technology as
a whole, and the decision support systems in particular.

The top management in the universities should increase there dependence,
support and use of the decision support systems in the decision making process.

The top management should also diagnose the problems and encourage the
employees to use the decision support systems and overcome the obstacles that
may hinder the development of the decision support systems.
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