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Tom tat

Bai viét nhdm xdc dinh va do luong tdc déng cla céc thanh phan Rui ro bat loi cdm nhéan va Loi ich duoc cdm dén Y dinh
mua sam truc tuyén trén san thuong mai dién t& (TMPT) tai Viét Nam. Két qua nghién ctu da lam séng to sy tdc dong 2
mat la rdi ro bat loi thé hién qua céc nhan t6: Rui ro chat luong san phdm; Rui ro bao mét théng tin ca nhan; Rui ro giao dich;
va Loi ich dugc cam nhén thé€ hién qua cédc nhan t6 sau: Su tién lgi; Su lua chon san pham; Théng tin phong phd.

Tur khéa: y dinh mua sam truc tuyén, rdi ro bat lgi cam nhén, lgi ich cam nhén
Summary

The article aims to identify and measure the impact of Perceived Adverse Risks and Perceived Benefits on Online Shopping
Intention on e-commerce platforms in Vietnam. The research results have clarified the two-sided impact of adverse risks
expressed through the following factors: Product quality risks; Personal information security risks; Transaction risks; and
Perceived benefits expressed through the following factors: Convenience; Product choice; and Rich information.

Keywords: online shopping intention, perceived adverse risks, perceived benefits
DAT VAN BE

TMBT d4 tao ra cuc dién mdi trong ky nguyén ky thuat s6, cac doanh nghiép can thay d&i céch thirc hoat dong thuong mai
dé thich ung, trong do6 co viéc dap ung yéu cau cua ngudi tiéu dung. TMDT vdéi déc trung la mua ban hang hoa va dich vu
qua internet nén mang lai su tién lgi, pham vi hoat déng réng réi vuot qua ranh gidi dia ly, véi thi trudng toan cau (Chinh va
Hoang, 2009).

Nganh TMDT (e-commerce) ¢6 vai trd quan trong trong viéc tao ra kénh bén hang truc tuyén cho céac doanh nghiép va cung
cép su tién lgi cho ngudi tiéu dung khi mua sdm truc tuyén. Day la nganh sé tao sy quan tdm va Ung ho cla toan xa hoi
trong nén kinh t€ s6. Theo Cuc TMBT va Kinh té€ sd (B6 Cong Thuong), ndm 2023 cé 48.348 website/ing dung da dugc xac
nhan thong bao téng 6,7% so v&i ndm 2022. Trong téng thé phat trién kinh t& Viéet Nam, TMDT d& dang va sé& khang dinh vi
tri 1a mét trong nhing linh vuc tién phong ctia nén kinh t€ s6. Nam 2023, quy mé thj truong TMDT ban 1é Viét Nam dat 20,5
ty USD, tdng 4,1 ty USD (tuong duong 25%) so véi ndm 2022 (Bang 1). Theo Statista, dén thang 12/2023, tdc do tang truéng
trong TMDT cta Viét Nam nam trong nhém 10 quéc gia co téc do tang trudng TMDT hang dau thé gidi.

Bang 1: Quy mé thij truéng TMPT ban lé tai Viét Nam

2018 2019 2020 | 2021 | 2022 | 2023
Doanh thu TMBDT B2C (ty USD) 8,06 10,80( 11,80| 13,70| 16,40| 20,50
Udc tinh s6 luong ngudi tiéu dung mua sdm truc tuyén (triéu nguoi) 399 44,8 493| 546| 570 61,0
Udc tinh gid tri mua sam truc tuyén clia moét nguai (USD) 202 225 240 251| 288 336
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Ty trong dognh thul'AI'MD\T BZCE e} \,/Ol téng murc ban Ié hang hoa va 42 49 55 70 75 80
doanh thu dich vu tiéu dung cd nudc (%)
Ty 1é ngudi dan str dung Internet (%) ‘ 60,0 ‘ 66,0 70,0 730| 732 ‘ 78,6

Nguén: Cuc TMBT va Kinh t& s6 (B6 Céng Thuong), 2023

Viéc tim hiéu su tac déng cla rdi ro bat lgi cdm nhan va lgi ich cdm nhan dén y dinh ti€p tuc mua sédm truc tuyén cda khach
hang trén san TMDT tai Viét Nam, cé y nghia réat quan trong va can thiét trong viéc dé xuat nhiing ham y chinh séch thuc
d&y su phat trién bén ving cta nganh TMBDT.

CO SO LY THUYET VA TGNG QUAN NGHIEN CcUU
Co s6 ly thuyét

Ly thuyét hanh vi c6 k& hoach (The Theory of Planning Behaviour - TPB) dugc dé xuat bdi Ajzen (1991). Theo dd, y dinh thuc
hién hanh vi chiu anh hudng bdi 3 nhan t6: Théi dd dai vai hanh vi; Chudn chi quan; Nhan thie kiém sodt hanh vi.

C6 nhiéu nghién cliu trudc day cho thay, cac nhan t6 tac dong dén Y dinh mua sdm truc tuyén clia khdch hang trén san
TMBT théng qua 2 nhém nhan t6 sau: RUi ro bat loi cdm nhan va Loi ich dugc cdm nhan. Theo d6, nhém nhén t6 Rui ro bat
loi cdm nhéan dugc lam ré thong qua céac nghién clu clia Yongchang Wei va cong su (2018), Han va cong su (2017), Jin va
cong sy (2005), Zahra va céng su (2002). Trong khi d6, nhém nhéan t6 Lgi ich duge cdm nhéan dugc lam ro théng qua céc
nghién clu cla Forsythe va cong su (2003), Bui Thanh Trang (2014).

M6 hinh nghién ciru dé xuat

Dua trén cac nghién ctu trudce day cd lién quan, tac gid dé xuat mo hinh nghién ctu nhu Hinh.

Hinh: Tac dong cua rai ro dén y dinh mua sam truc tuyén tai Viét Nam

| e Ty S
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Ngubn: Tdc gia dé xuat
Céc gia thuyét nghién ctu dugc dua ra nhu sau:
H1: Rui ro chat lugng sén pham tac dong nghich chiéu véi Y dinh mua s&m truc tuyén.
H2: Rui ro bdo mat théng tin ca nhan tac dong nghich chigu vai Y dinh mua sém tryc tuyén.
H3: Rui ro vé giao dich san phdm cé tac dong nghich chiéu vai Y dinh mua s&m truc tuyén.
H4: Su tién loi c6 tac dong thuén chiéu véi Y dinh mua s&m truc tuyén.

H5: Su lua chon san phdm cé tac dong thuan chigu véi Y dinh mua sdm truc tuyén.
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H6: Thong tin phong phu cé tac dong thuan chiéu véi Y dinh mua sém truc tuyén.
Phuong phap nghién ciru
Nghién ctru dugce thuce hién qua 2 budc:

Phuong phap nghién ctru dinh tinh. Phdng van sau vai 10 chuyén gia 1a 1anh dao doanh nghiép c6 am hiéu vé van dé nghién
cliu d€ xay dung mo hinh va thang do.

Phuong phdp nghién ciu dinh luong. Tac gid thuc hién khédo sat d6i véi 350 ngudi, la 1anh dao doanh nghiép, lanh dao
phong va cac nhan vién tir doanh nghiép va ngudi tiéu dung tai Viét Nam. Két qua thu vé duoc 283 phiéu khéo sat hop 1é.
D{ liéu khdo sat sau khi lam sach, ti€n hanh kiém dinh d6 tin cdy céc thang do, phan tich nhan t6 kham pha (EFA), tuong
quan va hoi quy bang phan mém SPSS. Khao sat dugc thuc hién ndm 2024 (Bai viét st dung cdch viét s6 thap phan theo
chuéan quéc té).

KET QUA NGHIEN cUU
Két qua kiém dinh thang do

Bang 2: Két qua kiém dinh thang do

KAy Céc nhan t6 va thang do Cronbach’s | Tuong Euan bién Cronbach.s f\!’pha néu
hiéu Alpha tong loai bién

TL Sur tién loi

LA Co.th‘e mua sam truc tuyén tai nha hodc bat cu 381 949
noi nao

TL2 | C6thé mua sdm bét et khi nao 884 949

TL3 Tiét kiém thai gian khi mua sdm .879 950

a=.959

TL4 Dé dang thuc hién mot giao dich mua sém .858 952

TL5 | Khdng mat thai gian xép hang 815 957

L6 Kho}r}wg trlgnh gianh vai ai khi mua sam va dat hang 900 947
thoai mai

LC Su lua chon san pham

LC1 Hang hoa va dich vu sén sang dap ing nhu cau .694 .871

LC2 | Dé dang tim kiém san phdm trén pham vi rong .760 856

LC3 | C6 thé chon duge nhimg san phdm minh thich e 758 855

Lca Co nh|§u website ban truc tuyén gilp dé dang lva 677 874
chon hang

LC5 Mét hang bén truc tuyén phong phu va da dang 747 .858

TT Thong tin phong phi

TT1 Thong tin trén webssite rd rang va dé hiéu .842 918

T2 Thopg tin trén website ludn dugc cap nhat thuong 351 916
Xuyén

T3 Website ¢ hiéu (ng hinh anh dep va truy cap a- 035 874 911
nhanh

TT4 | Website cung cap thoéng tin phu hop va da dang .756 933

TT5 DeﬁdangAtlm kiém nhing thong tin chi ti€t vé san 315 93
pham trén internet

RCL | Rui ro chat lugng san pham

RCLT T0|’Io ngai r:?ng c%xc san pham sé khong dat hiéu a=.948 881 931
qua nhu quang cao.

RCL2 Toi lo ng§| rang san pham sé khong dugc nhu téi 366 934
mong doi.
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Toi lo ngai rang t6i sé khéng nhan duge san pham
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RCL3 sau khi da tra tién. 836 939

RCL4 Mua h)ang tre)n mz:mg khle\[w toi iﬂat di co héi mua 373 933
hang & céc ctra hang truyén théng.

ROLS T?I lo n9a| rang sau ngy t6i sé hOJ han vi da mua 399 941
hang trén trang website truc tuyén.

RBM | Rui ro bao méat théng tin ca nhan
Thong tin riéng tu co thé bi st dung sai, chia sé

RBMT khong phu hop hodc bi ban 729 809

RBM2 Th?ng tin tall khoan ca nhan cua t6i ¢6 thé bi chan 696 33
hodc truy cap a= 858

RBM3 Thong~tl|n ‘thanAh tolan cua t6i cd thé bj thu thap, 670 334
theo ddi va phan tich

RBM4 | Quyén riéng tu cla toi co thé bi 16 hodc truy cap 719 813

RGD | Ruiro giao dich

RGD1 T0|llo ngal raf\g trgng ,vveb:sne )banﬂhang thu thap 699 361
qua nhiéu théng tin ca nhan cda toi.
Toi lo ngai rang trang website ban hang sé st

RGD2 |dung thong tin cé nhan cua téi cho cdc muc dich 740 817
khac ma khong cé su cho phép cla toi.

- a=.865

Toi lo ngai rang thong tin cé nhan cua ti khong

RGD3 |dugc quan ly an toan trén trang website ban 740 817
hang.

RGD4 Tq lo ngai veﬂcac khoan phi phat sinh khi giao 750 313
dich truc tuyén.

YD Y dinh mua hang truc tuyén

VD1 Toicoy qlrlh tham gia mua sam truc tuyén trong 633 771
tuong lai gan
Toi sé gidi thiéu gia dinh, ban bé va dua thong tin

YD2 | vé viéc tham gia mua sam truc tuyén lén cac tai 737 717
khodn mang xa hoi cla toi a=.830
DE dam bao an toan cho ban than do dai dich

D3 Covid-19, t6i sé st dung phuong thic mua sam 649 307

truc tuyén thay thé cho hinh thirc mua sam truyén
thong.

Phan tich EFA

Phan tich EFA bang phan mém SPSS, trong do, st dung la Principal Components véi phép xoay Varimax (Orthogonal). Co
téng cdng 29 bién quan sét thudc 6 nhan t6 doc 1ap dugce tién hanh dé€ phan tich EFA. K&t qua phan tich EFA (Bang 3) cho
thay, hé s6 KMO = 0,928 (dap Ung yéu cau). Véi muc y nghia thong ké Sig. = 0.00 (< 0.05) cho thdy, phan tich EFA la phu
hop. Ngoai ra, hé s6 tai nhan té ciia mdi bién déu > 0.5; tai mdi bién, chénh léch gilta hé s8 téi nhan t6 16n nhat va hé sé tai

nhan t6 bat ky déu > 0.3. M6 hinh pht hop véi dit liéu nghién clu.

Bang 3: Két qua ma tran xoay cta thang do cac nhan t6 anh huéng

Nguén: X& ly d liéu cua téc gia

Nhém nhan to
Ma héa
1 2 3 4
TL6 .887
TL1 .873
TL3 .870
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TL4 861

TLS 812

RCL1

.860

RCL4

.850

RCL2

.780

RCL5

762

RCL3

738

TT3

815

TT5

.809

112

794

TT1

732

TT4

.657

LC2

783

LC3

730

LC1

714

LCS

.670

LC4

647

RBM4

.802

RBM1

.789

RBM3

757

RBM2

738

RGD2

828

RGD3

793

RGD4

770

RGD1

.646

KMO = .928

Sig.= 0.00

% Phuong sai trich = 74.8%

Phan tich héi quy

Hé s6 chua chuéan héa

Bang 4: Két qua hoi quy

Hé s6 chuan héa

M6 hinh
B Sai s6 chuan

Beta

Ngudn: X& ly di ligu cua téc gia

Thong ké da cong tuyén

Sig.

Do chap nhan

VIF

(Hang s6) 2.818 418

6.743

.000

TL .093 .040

118

2.350

.019

.688

1.453

LC .209 .060

216

3.502

.001

458

2.182

T|TT 129 .056

146

2.310

.022

436

2.293

RGD -113 .054

=111

-2.090

.038

617

1.620

RBM =211 .050

-219

-4.213

.000

.644

1.552

RCL -107 .050

50f7

-126

-2.132

.034

.501

1.996
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Nguén: X&' ly d liéu cua téc gia
Két qua (Bang 4) cho thay, tat ca cac hé s6 Sig. < 0.05; VIF < 10, thi khdng cé dau hiéu clia da cong tuyén (Hoang Trong —
Chu Nguyén Mong Ngoc, 2007). Phuong trinh hdi quy ¢6 dang:
YD=0216LC+0.146 TT+0.118 TL-0.711 RGD — 0.126 RCL — 0.219 RBM + ¢

K&t qua phan phdi phan du xap xi chuan, cac diém quan sat khong phan tan qué xa duong thdng ky vong, do dé gia dinh
phéan phai chudn phan du khong bi vi pham.

Kiém dinh gia thuyét
Bang 5: Két qua kiém dinh gia thuyét nghién cuu

Hé s6 beta chuan

Gia thuyét Hé s6 Sig. Két qua
ia thuyé héa @ s6 Sig &t qua

H1: RUi ro chéat lugng san pham cé tac dong nghich chiéu véi y dinh mua b= 0126<0 Sig.= 0.034 < Chép
s&m truc tuyén ’ 0.05 nhan

H2: RUi ro bdo méat théng tin ca nhan tac dong nghich chiéu véiy dinh b= 0219<0 Sig.= 0.000 < Chap
mua sadm truc tuyén ’ 0.05 nhan

Sig. = 0.038 < Chap

H3: RUi ro vé giao dich san pham co6 tac dong nghich chiéu véi y dinh mua b=—0111<0

sdm truc tuyén 0.05 nhan
. - o . Sig. =0,019 Cha

H4: Surtién lgi co téac dong thuén chiéu vdiy dinh mua sam truc tuyén b=0118>0 '9 < ?p

0.05 nhan
H5: Su lua chon sén phdm co tac déng thuédn chiéu véi y dinh mua sam b=0216>0 Sig.= 0.001 < Chap
truc tuyén ’ 0.05 nhan
H6: Thong tin phong phu cé tac déng thuan chiéu véiy dinh mua sém truc b=0.146>0 Sig. =0.022 < Chap
tuyén " 0.05 nhan

Nguén: X&' ly d liéu cua téc gia
K&t qua kiém dinh gia thuyét (Bang 5) cho thay, tat ca 6 gia thuyét déu dugc chdp nhan.
KET LUAN VA HAM Y

K&t qué nghién cttu cho thay, Y dinh mua s&m truc tuyén cla khach hang trén cac san TMBT tai Viét Nam chiu su tac dong
tich cuc clia céc nhan t8: RUi ro chat lugng sén phdm; RUi ro bdo méat thong tin ca nhan; Rai ro giao dich va céc nhan té Loi
ich dugc cdm nhan gdm: Su tién loi; Su lua chon san pham; Thong tin phong phu. Trong do, nhan t6 Su luya chon sén phdm
tac dong manh nhat, con RUi ro bdo mat thong tin ca nhan tac dong thap nhéat. Dua trén két qua nghién clu, tac gid dé xuat
mot s6 ham y sau:

M&ét 13, Su lua chon san pham (LC). Céc san TMDT mudn thu hut khach hang lua chon d€ mua sén pham, thi can gidp ho
cach thuc truy cap nhanh chéng, tiét kién dugc chi phi, sdp xép hang hoa dé ngudi mua tim kiém thuén tién, dé dang tim
nhiing sén pham va dich vu pht hop, trao cho ho co hdi kham phé ra nhiéu loai hang hoa khac nhau.

Hai 13, Théng tin phong phu (TT). D€ thu hit khdch hang truy céap thong tin trén internet, thi thong tin can phong ph, co
kha nang thu thap da dang, thong tin dang trén céc website ban hang truc tuyén phai dugc chuyén tai day du, chinh xéc, dé
hiéu.

Ba I3, Su tién lgi (TL). Tao cho khéach hang su tién lgi khi mua sam truc tuyén, chang han nhu cadn mang dén cho ho tinh
thiét thuc, tinh hru dung hitu dung théng qua tinh dé dang truy cap, va thuan tién khi mua sam.

Bon I3, Rdi ro giao dich (RGD) Can nang cao hiéu qua quan ly giao dich, tranh tinh trang 16 mat khau, chinh stra dr liéu, su
Ilra d&i va su khéng thanh todn no didng han. Bén canh do, can minh chimg cho ngudi mua hang nhén thdy céc dac tinh tét
dep cua ngudi ban hang dé viéc xuc tién giao dich dugce dién ra hiéu qua nhat. Ngoai ra, phai han ché doi vai su tri hoan tai
théng tin, gidi han cla giao dién, céc van dé do tim, thi€u an toan va vi pham cdc tiéu chuén internet. Day la bién rdi ro bat
Ioi lién qua dén ca ngudi ban 1an ngudi mua. Han ché dugc rdi ro nay sé thic déy giao dich dugc dién ra vai hiéu qua cao.

N&am 13, Rai ro chat lugng san pham (RCL). Van dé chét lugng san pham, dich vu duge ngudi tiéu dung rét quan tam khi ra
quyét dinh mua hang truc tuyén. Ngudi bén hang can quan tam dé giao san pham dung chat lugng cam két. Ngudi bén nén
két nGi hé théng truy xudt nguodn gdc san pham dé ngudi mua cam nhan duoc rang minh da loai bd dugc rii ro bat loi.

Sau I3, Rui ro bao mat théng tin ca nhan (RBM) Van dé rdi ro vé quyén bdo mat thong tin cé nhan can dugc ngudi ban
quan tdm nham quan ly t6t thi ngudi mua sé cdm nhan han ché duogc rd ro nay va ho sé yén tam giao dich truc tuyén./.
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