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IZX53 Nghién ctru thuc hién phan tich va dénh gia tinh hinh dp dung thuong mai dién tir (TMPT) cda cdc tiéu thuong.
Théng qua phuong phap dinh luong vdi s6 méu khéo sét 1a 185 ti€u thuong ban 1€ tai cho Vinh Long, két qua nghién
ctru cho thay, c6 29,73% tiéu thuong da ép dung TMPT, chi yéu qua mang xa héi. Ty I1é nay con khé thap. Céc théch...

Tiurkhéa: Chuyén d6i s6, Thuong mai dién td, Tiéu thuong, Chg Vinh Long.
Summary

The study analyzes and evaluates the application of e-commerce by small traders. Through the quantitative method with a
sample of 185 small traders at Vinh Long market, the research results show that 29.73% of small traders have applied e-
commerce, mainly through social networks. This rate is still relatively low. The main challenges are high investment costs,
lack of technological knowledge, and fear of change. E-commerce also brings opportunities to expand the market and
reduce operating costs. About 80% of small traders see the benefits of reaching customers, and 50.91% consider reducing
operating costs crucial. From there, the authors propose solutions to help small traders overcome barriers and exploit the
potential of e-commerce.

Keywords: Digital transformation, E-commerce, Small traders, Vinh Long market
GIGI THIEU

Trong b&i cénh cudc Céch mang cong nghiép 4.0 va su phat trién manh mé cta céng nghé s8, TMDT d4 trd thanh yéu t6
quan trong trong hoat dong kinh doanh hién dai. Bac biét, TMDT d& thay d6i céch thirc cédc doanh nghiép va ca nhan kinh
doanh ban € ti€p cén thj truong va khach hang, gitp t6i uu hda quy trinh mua ban, giam thiéu chi phi van hanh, tir dé nang
cao trdi nghiém khach hang.

Tai cho Vinh Long, noi ma cac tiéu thuong chi yéu van phu thudc vao phuong thie kinh doanh truyén théng, viéc ing dung
TMBT c¢6 tiém nang I6n d€ nang cao hiéu qua hoat dong va dép Uing nhu cau tiéu dung hién dai. Tuy nhién, viéc tng dung
TMDT tai day van con nhiéu han ché. Do véy, viéc nghién ctu “Thuc trang Ung dung thuong mai dién t& vao hoat dong ban
& cda ti€u thuong chg Vinh Long” dé€ dé xuat céc giai phap gitp ho ti€p can TMBT hiéu qua hon la rat can thiét.

CAC KHAI NIEM VA PHUONG PHAP NGHIEN CUU
Khai niém

Thuong mai dién tir, hay con goi la e-commerce, e-comm hay EC, la s mua bén sédn phdm hay dich vu trén céc hé théng
dién t, nhu internet va cac mang may tinh (Rosen, Anita (2000).

TMBT cling dugc hiéu la hoat dong kinh doanh dién tr, bao gom: mua bén hang hoa, dich vy, giao hang truc tiép trén mang
vdi cac ndi dung s6 hoa; chuyén tién dién ti - EFT (electronic fund transfer); mua bén ¢6 phiéu dién tir - EST (electronic
share trading); van don dién t( - E B/L (electronic bill of lading); d&u gia thuong mai — (Commercial auction); hop tac thiét ké
va san xuat; tim kiém céc ngudn luc truc tuyén; mua sam truc tuyén - Online procurement; marketing truc tiép, dich vu
khach hang truc tuyén... M6t s6 mo hinh TMDT phd bién nhu: gitra doanh nghiép véi doanh nghiép (B2B), gitta doanh nghiép
v6i khach hang cé nhan (B2C), gilta cac cé nhan vdi nhau (C2C)...

Ban Ié (Retail) 1a qua trinh ban hang hoa hoac dich vu tiéu dung truc ti€p cho ngudi tiéu ding cudi cung dé st dung, thudng
thoéng qua nhiéu kénh phan phdi, nhu: clra hang vét ly, clra hang truc tuyén, siéu thi.., d€ dem lai loi nhuén cho ngudi ban.
Ngudi mua hang trong qué trinh bén 1€ thudng la ngudi tiéu dung ca nhan hodc ho gia dinh, khdng phéi céc t6 chuc hay
doanh nghiép.

Trong kinh doanh dién t(, ban 1€ la phuong thire phan phdi ma ngudi ban (nha san xuét, doanh nghiép, dai ly, clra hang...) sé
béan san phadm (dich vu) dén ddi tuong mua hang cudi cung. Ngudi bén co thé 1ap gian hang trén trang Facebook, thuong
mai dién t, website, g dung dién thoai... Tai ddy, ngudi ban dua ra chuong trinh khuy&n mai, giao hang tan noi nham thu
hut khach hang.
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Tiéu thuong 1a mot tir co ngudn goc Han Viét, trong do “tiéu” 1a nhd va “thuong” 1a chi hoat déng kinh doanh budn ban. “Tiéu
thuong” ¢6 nghia la nhiing ngudi budn ban nho €. Tiéu thuong ciing cd thé hi€u chinh 1a nhitng doanh nghiép ¢6 quy mo
nhd chéng han nhu ca nhan/ho kinh doanh gia dinh, cac con budn, thuong l&i...

Phuong phap nghién ctru
Nghién ctu str dung phuong phép dinh lugng véi céc ndi dung cu thé nhu sau:

Phuong phdp chon méu: St dung phuong phap chon mau ngdu nhién, déi tugng khao sét la céc ti€u thuong tai chg Vinh
Long, vdi kich thude méu 1a 200 quan sat. Khdo sat dugc thuc hién vao thang 6/2024.

Phuong phép thu thdp di liéu: DT liéu dugc thu thap truc tiép tai chg Vinh Long théng qua phat va thu thap bang cau hai tir
ti€u thuong.

Phuong phdp phén tich dir liéu: DT liéu thu thap sé dugc xUr ly va thuc hién phan tich bdng phan mém SPSS 20 qua céc
budc: Phan tich thong ké mé ta cd muc dich nham thang ké, mé ta cac ddc diém co ban cia méau khao sét (tudi, gidi tinh,
trinh d6 hoc van...); Phan tich tan sudt dé€ danh gia mic do st dung céc cong cu TMDT cla céc ti€u thuong; Phan tich
tuong quan: dé xac dinh mai quan hé gilra cac bién sé vai nhau.

KET QUA NGHIEN cUU
Pic diém co ban cia mau nghién cliu

Sau cudc phdng van truc tiép, tac gia thu dugc 185 phan hoi hop 1é tir cac tiéu thuong chg Vinh Long. D liéu nay dugc st
dung va dua vao phan tich. K&t qua thang ké dac diém co ban ciia mau khao sét duoc thé hién qua Bang 1.

Bang 1: Pic diém co ban ciia mau khao sat

. S6 lugng .
5 i %
Chi tiéu tiéu thuong Ty 1€ (%)

Gigi tinh 185 100,0
Nam 65 3514
NG 120 64,86
Do tudi 185 100,00
Dudi 30 tudi 37 20,00
Tir 30 dén 40 tudi 74 40,00
Tir 41 dén 50 tudi 56 30,27
Trén 50 tudi 18 9,73
Trinh d6 hoc van 185 100,00
Dudi Trung hoc phd thong 111 60,00
Trung hoc phé thong 60 32,43
Cao dang/Pai hoc 14 7,57
Kinh nghiém kinh doanh (nam) 185 100,00
Dudi 5 nam 46 24,86
Tur 5 dén 10 ndm 83 44,86
Tu 11 dén 20 ném 37 20,00
Trén 20 nam 19 10,27
Loai hinh kinh doanh chinh 185 100,00
Thuc phdm (rau cd, tréi cay, thit cd) 93 50,27
Hang tiéu dung (quan &o, giay dép, my pham) 56 30,27
Hang gia dung (d6 dung nha bép, ndi that) 28 1514
Khéc (d6 trang suc, do dién tu...) 8 4,32

Ngudn: Két qua khdo sét (2024)
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Thuc trang img dung TMDT cla céc tiéu thuong
Thuc trang vé viéc ing dung TMBT trong kinh doanh cla céc tiéu thuong tai chg Vinh Long dugc thé hién qua Bang 2.

Bang 2: Thuc trang (tng dung TMDT ctia tiéu thuong chg Vinh Long

3 Len "'I . T’ I’\
Chi tiéu S6 lugng tiéu yle
thuong (%)

1. Mdrc d6 tiing dung TMDT 185 100

Tiéu thuong co tng dung TMBT 55 29,73

Tiéu thuong khéng ting dung TMBT 130 70,27

2. Céc hinh thurc img dung phé bién 55 100

St dung mang x& hoi (Facebook, Zalo) 39 70,91 Cla 55 ti€u
thuong co tng

S dung trang web riéng hoéc (ng dung 17 30,91 dung TMDT

St dung nén tdng marketplace (Shopee, Lazada...) 5 9,09

3. Muc dich str dung TMDT 55 100

Quang ba san pham 50 90,91 Cla 55 ti€u
thuong cé tng

Quan ly don hang 17 30,91 dung TMBT

Thanh toan truc tuyén 11 20,00

4. Nhan thic vé lgi ich cia TMPT 55 100

Cai thién kha nang tiép can khach hang 44 80,00 Cla 55 ti€u
thuong cé tng

Giam chi phi van hanh 28 50,91 dung TMBT

Tang doanh thu 19 34,55

5. Nhiing thach thurc gap phai 185 100

Chi phi dau tu ban dau cao 39 21,08

Thiéu kién thirc va k§ nang cong nghé 97 52,43

Ha tang cong nghé chua phat trién 23 12,43

Tam ly ngai thay dai 74 40,00

Ngudn: Két qua khdo sét, 2024

K&t qua thu thap dugc cho thay, tinh trang img dung TMDT cla céc tiéu thuong tai chg Vinh Long con rat han ché, véi nhigu
thach thirc can phai vuot qua dé thic déy viéc ing dung TMBT mot cach hiéu qua. Cu thé:

(i) Mdrc dé irng dung TMBT: Thang ké cho thady c6 29,73% tiéu thuong tai chg Vinh Long tng dung TMBT, trong khi cé dén
70,27% ti€u thuong khoéng str dung hinh thire nay. Dieu nay cho thay hau hét céc ti€u thuong van duy tri phuong thic kinh
doanh truyén théng, dua trén tiép xuc truc ti€p vai khach hang.

(i) Cdc hinh thic Gng dung phé bién. Trong s6 céc ti€u thuong da tng dung TMBT, két qua nghién ctu cho thay, cd
70,91% ti€u thuong cho biét, ho s&r dung mang x& hoi, nhu: Facebook va Zalo, d€ quang ba va ban hang. Diéu nay cho thay
mang x& hoi la cong cu phd bién va dé ti€p can nhat doi vai ti€u thuong, nhd vao tinh don gian, chi phi thap, va kha nédng
tuong tdc truc ti€p véi khdch hang. Bay la mét budce khéi dau thuan loi cho viéc dap dung TMDT, méc du nd chi cung cap
nhing tinh ndng co ban.

Mat khéc, tiéu thuong str dung trang web riéng hodc ing dung chiém ty 1& kha thap (30,91%). Su lua chon nay doi hdi chi
phi dau tu ban dau cao hon va can kién thirc ky thuat d€ quan ly, dieu nay lam cho nhiéu ti€u thuong ngan ngai. Chi co
9,09% st dung cac nén tdng marketplace nhu Shopee, Lazada. Viéc st dung trang web riéng hay nén tdng TMDT chuyén
nghiép doi hoi chi phi dau tu ban dau cao, cling nhu can kién thic va ki nang quan ly phirc tap, lam cho tiéu thuong ngai
ngan trong viéc tiép can.

(i) Muc dich s dung TMBT. Khao sét cling tiét 16 muc dich chinh cla céc tiéu thuong khi sir dung TMBT la d€ quang bé
san pham (90,91%). Diéu nay cho thay céc ti€u thuong da nhan thirc dugc vai trd cia TMDT trong viéc ma rong kha ndng
ti€p cén thi truong va ti€p can nhigu khach hang hon so véi phuong thic ban hang truyén théng. Tuy nhién, chi 30,91% sur
dung d€ quan ly don hang 20% st dung d€ thanh todn truc tuyén, cho thay céc ti€u thuong van chua tan dung hét cac Igi
ich ma TMDT mang lai trong viéc t6i uu hda quy trinh kinh doanh va quan ly.
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(iv) Nhén thic vé lgi ich cia TMPT. Mac du gap nhiéu thach thirc, céc ti€u thuong van nhan thic dugc nhimg lgi ich ma
TMBT mang lai. Co 80% ti€u thuong cho réng, TMDT gilip céi thién kha nang ti€p can khach hang; 50,91% cho réng, né gitp
gidm chi phi van hanh va 34,55% cho réng, no gilp tdng doanh thu. Diéu nay cho thdy tin hiéu tich cuc vé khéd nang chap
nhan TMBT trong tuong lai khi céc rao can hién tai dugc khdc phuc. Nhan thic ré rang ve lgi ich nay co thé la dong luc dé
céc tiéu thuong nd luc hon trong viéc hoc hdi va ap dung cac cong cu TMBT vao hoat dong kinh doanh ctia minh.

(v) Nhitng théach thac gdp phai. Co 21,82% ti€u thuong cho rang chi phi dau tu ban dau cao la mot rao can, diéu nay phan
anh khé khan vé tai chinh clda céc tiéu thuong, dac biét khi ho chua thdy rd dugc lgi ich dai han clia TMDT. 52,43% ti€u
thuong gép khé khan do thiéu kién thire va k§ ndng cong nghé, dieu nay dat ra nhu cau cap thiét vé dao tao va nang cao
nhan thic vé TMBT. Vi vay, can phai cé céc chuong trinh dao tao va hd trg ky thuat cho tiéu thuong. Bén canh do, ha tang
cong nghé chua phat trién cling 1a mot thach thie quan trong, anh hudng dén 12,43% ti€u thuong. Cudi cung, tam ly ngai
thay d&i ciing la rao can 16n véi 40% ti€u thuong, déc biét 1a & céc ti€u thuong 16n tudi va da quen véi phuong thic kinh
doanh truyén théng.

Chi phi dau tu cao: Mot trong nhitng rao can Ién nhat ma 21,08% ti€u thuong dang gép phai la chi phi dau tu ban dau dé
trién khai cac hé théng TMBT chinh thic, bao gdm chi phi mua s&m thiét b, xay dung website, duy tri hé thdng, va chi phi
bdo tri. Dac biét, vai cac ti€u thuong cd quy mo nhd, khodn dau tu nay la thach thic khéng nhd, 1am giam déng luc ung
dung cong nghé.

Thiéu kién thic va kyj ndng vé TMPT: 52,43% ti€u thuong van gap kho khan trong viée s dung cac cong cu TMDT mét céch
hiéu qua, do thiéu kién thirc va ki nang can thiét. Viéc khong dugc dao tao bai ban vé céc cong cu s6 dan dén tinh trang
nhiéu tiéu thuong chi ding lai & viéc quang ba san pham trén mang xa hdi, ma khéng khai thac dugc cac tiém nang I6n hon
tlr thuong mai dién ti nhu quan ly ban hang, chdm soéc khéch hang tu dong, va téi uu hda quy trinh.

Tam ly ngai thay d6i: 40% ti€u thuong, d&c biét 1a nhiing ngudi kinh doanh truyén théng 1au nam, con gitr quan diém cd, ngai
thay ddi. Ho cho rang viéc ap dung TMBT khong thuc su can thiét va phu hop vai quy mé kinh doanh nhé 1é cda minh, dan
dén su chdm chap trong viéc thich ting vdi xu hudng cong nghé.

Ha tang c6ng nghé chua hoan thién: 12,43% tiéu thuong cho rang ha tang cong nghé chua phat trién manh, gay khé khan
trong viéc trién khai TMBT, dac biét & khu vuc néng thon.

Két qua phan tich tuong quan

Phan tich tuong quan dugc thuc hién nham tim hi€u mai quan hé gitta cac yéu t6 khac nhau lién quan dén viéc ing dung
TMDT cla céc tiéu thuong tai chg Vinh Long. Phan tich nay gitip nhan dién céc yéu t6 co thé tac dong lan nhau, tir d6 dua
ra nhitng bién phap cai thién va ho trg ti€u thuong trong viéc dp dung TMBT. K&t qua phan tich dugc thé hién tai Bang 2.

Bang 2: Két qua phan tich tuong quan giira cac bién s6 véi mirc dé (rng dung TMDT

Trinh d6 hoc van 0,45 0,000 Tich cuc va co y nghia
Kinh nghiém kinh doanh 0,38 0,000 Tich cuc va co y nghia
TuGi -0,32 0,001 Tiéu cuc va co y nghia
Tam ly ngai thay dai -0,47 0,000 Tiéu cuc va co y nghia

Ngubn: Két qua phén tich (2024)
KET LUAN VA MOT SO DE XUAT

Nghién ctru vé thuc trang tng dung TMBT vao hoat déng ban 1 cla céc ti€u thuong chg Vinh Long d& chi ra rédng, mac du
TMDT dang ngay cang phd bién, viéc trién khai van gap nhiéu thach thire nhu chi phi dau tu, thiéu kién thic cdng nghé, va
tam Iy ngai thay déi. Tuy nhién, co héi ma TMDT mang lai 1a rat 1on, d&c biét trong viéc md rong thi trudng, nang cao hiéu
qua hoat dong va cai thién dich vu khéach hang.

DE khac phuc cac rao can hién tai va khai thac hét tiém ndng ctia TMDT, céc gidi phap dugc dé xudt nhdm téng cudng Uing
dung TMBT vao hoat déng bén 1é cla céac ti€u thuong tai chg Vinh Long nhu sau:

Thi nhat, gidi phdp dao tao va ndng cao nhan thic vé TMPT

Hinh thirc dao tao: K&t hop ca hinh thirc truc tiép va truc tuyén dé€ phi hop véi diéu kién va thai gian cua céc ti€u thuong,
gilip ngudi hoc tu sap x&p phu hop vdi lich trinh cé nhan.

DGi tuong dao tao: Phan nhom theo dd tudi va kinh nghiém ti€p can cong nghé dé thiét k& ndi dung phu hop. Vi du, véi
nhom tiéu thuong tré tudi, chuong trinh ¢co thé tap trung vao céc ki nang nang cao nhu quan ly clra hang truc tuyén, quang
c40 s8. DG vai nhdm 1én tudi hon hodc it kinh nghiém, céc khda hoc co ban vé céch st dung thiét bi di déng, céch tao tai
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khodn trén cac nén tang TMDT sé phl hop hon.

Néi dung dao tao: Bao gom cdc kién thirc co bdn vé TMDT, cach thirc van hanh clra hang truc tuyén... Ngoai ra, can k§ nang
st dung céc codng cu hd trg ban hang hudng dan vé an ninh mang va bao vé théng tin ca nhan dé dam bao an toan khi giao
dich truc tuyén.

Co quan/té chirc thuc hién: Cac khda dao tao cé thé dugc phdi hop t8 chic bdi S& Cong Thuong, céc trudng dai hoc, cao
dang dia phuong, va céc cong ty chuyén cung cép gidi phéap TMDT sé gilip mang lai ngudn tai nguyén va chuyén gia giang
day chat lugng.

Tha hai, gidi phdp hé trg tai chinh va ky thuat

H6 trg tai chinh: D& xuét trién khai céc chuong trinh vay uu dai danh riéng cho ti€u thuong mudn dau tu vao TMDT. Céc
khodn vay cé thé c6 Iai sudt thap hodc dugc chinh phi béo Ianh dé gidm thiéu rdi ro cho ti€u thuong. Ngoai ra, can cd céc
quy hé tro khdi nghiép, gidp ti€u thuong ti€p can véi ngudn vén dau tu ban dau cho viéc thiét 1ap co s ha tang ky thuat sé.

Hé trg ky thuat: Hop tac véi cdc cong ty TMBT I16n dé€ cung cap céc goi hd trg ky thuéat, bao gdm viée tao dung website, st
dung nén tang ban hang truc tuyén, va quan ly van hanh. Cac chuong trinh hé trg ky thuat cé thé bao gom hudng dén cai
dat, cdu hinh, va quan ly hé thdng ban hang truc tuyén, dam bao ti€u thuong c6 thé s&r dung hiéu qua va tan dung t6i da céc
cong cu TMDT.

Thar ba, xdy dung ha tdng céng nghé théng tin

Phét trién ha tang internet: Dam bao két ndi internet &n dinh va téc do cao tai céc khu vuc chg, gidp tiéu thuong dé dang
truy cép va str dung céc nén tdng TMDT. Dé xuét hgp tac vai cac nha cung cép dich vu internet dé céi thién co s& ha tang
mang tai dia phuong.

Thiét Iap diém hé trg ky thudt: Thiét lap cac diém hé tro ky thuat tai chg hodc trung tdm thuong mai dia phuong dé cung
cép dich vu hd trg kip thai cho ti€u thuong khi gép van dé trong qua trinh st dung TMDT. Céc diém hd trg nay cé thé cung
cdp dich vu stra chira, bdo tri thiét bi, cling nhu tu van ky thuat.

Tha tu, khuyén khich tham gia cdc nén tang TMDT

Tao diéu kién d€ ti€u thuong tiép cén va sir dung céc nén tang TMPT Ién: Cung cap céac chuong trinh uu dai, mién phi dang
ky, ho&c gidam phi giao dich cho ti€u thuong mdi tham gia. Bong thoi, céac nén tang TMBDT can t8 chic cac chuong trinh
hudng dan str dung cu thé cho tiéu thuong dé ho cé thé nam béat va van dung hiéu qua (Vuong va Nguyen, 2024).

Hé tro xdy dung thuong hiéu s6: Hudng dan tiéu thuong céch xay dung thuong hiéu trén cac nén tdng TMDT, tir viéc thiét ké
logo, viét m6 ta san pham, dén chup anh san phdm chuyén nghiép. Diéu nay gitp tao dung niém tin va thu hit khach hang
trén cdc kénh ban hang truc tuyén./.

TAI LIEU THAM KHAO
1.Vl Ngoc Cur (2001), Thuong mai dién tir, Nxb Giao thdng van tai.
2. Tran Van Hoe (2007), Gido trinh Thuong mai dién t& can ban, Dai hoc Kinh té Quéc dan.

3. Nguyén Van Hong va Nguyén Van Thoan (2011), Gido trinh Thuong mai dién td cdn ban, Nxb Dai hoc Ngoai Thuong Ha
NOi.

4. Rosen, A. (2000), E-commerce: The cutting edge of business, Prentice Hall.

5. Vuong, Q. H., Nguyen, M. H. (2024). Better Economics for the Earth: A Lesson from Quantum and Information Theories.
AISDL.

6. Watson, Richard T., Berthon Pierre, Leyland F. Pitt, and Zinkhan George M. (1999), Electronic Commerce: The Strategic
Perspective, retrieved from https://dlib.hust.edu.vn/bitstream/HUST/22961/1/0ER000002105.pdf.

Nguyén Hang Cudng, Huynh Thj Du, Nguyén Thj Hong Khanh
Khoa Kinh t€ - Luat, Truong Pai hoc Su' pham Ky thuat Vinh Long

(Theo Tap chi Kinh té€ va Dy bdo, s6 19, thdng 10/2024)

URL: https:/kinhtevadubao.vn/ung-dung-thuong-mai-dien-tu-vao-hoat-dong-ban-le-cua-tieu-thuong-minh-hoa-truong-
hop-cu-the-tai-cho-vinh-long-30378.html

© Kinh té& va Du bao - Bd Ké hoach va Pau tu

50f5 11/20/2024, 9:39 PM



