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ROLE OF LEARNER IN GLOBALISED EDUCATION

The implications of Globalization on education are multifaceted. However, roots of all these implications can be traced to the predominance of economic activity at the global level. The education and learning paradigm, around the world is under increasing pressure to meet the demands of the new knowledge and information-intensive global economy in a better way. This kind of pressure is challenging the traditional relationships between teachers and students and causing paradigm shifts in the process of learning. Especially, as noted by KB Power (2002:i) ‘Higher education has undergone important paradigm shifts including the shift from teacher-centered to a student centered learning, and the replacement of the traditional practice of learning over a period of time by the concept of lifelong learning.’ Along with these there are major shifts in the modes of instructional technologies - from face to face oral instruction to print based instruction, and from Multimedia based videotapes and Television channels to E-learning systems. The present paper limits itself to the paradigm shifts in the concept of education with reference to learner. After a brief introduction on how education is understood in globalization the paper discusses the place of learner which is transforming according to the needs of global economy. 

I

Globalization and Work-related Education

Education plays a key role in shaping the identity of a cultural group. Education signifies acquisition of knowledge developed in the previous times in relations to its relevance to the present times.  This broader understanding of education always played a significant role in the advancement of the cultures.  Globalization is encompassing all walks of human life by shrinking space and time and by providing an extensive network of economic, cultural, social and political interconnections and processes.  It facilitates the flow of technology, economy, knowledge, people, values, and ideas across the boarders. Globalization with its claims of universality and accessibility and the use of latest technological aids is affecting the educational systems of all the countries. 
Though all walks of life of every individual is being effected by the globalization, its impact on education is confined only to a few sectors or to a few sections of people who are participating and have the potential to participate in it in the form of global workforce. Participation is more important than merely getting affected. Every consumer gets affected by Globalization, but that will not ascertain his participation. Just by being on the receiving end one can not become a participant. Participation is a two way process which includes both receiving and contributing. Again participation may be of at least two kinds, passive and active. A passive participant is the one who either consciously or unconsciously fails to recognize the threats and advantages of the globalization, and thus merely confines himself to his daily routine works of his life which may indirectly contribute to the globalization process. This can be because of the poverty of wealth, knowledge or technology. Active participant is the one who receives from and contributes to globalization in the form of becoming a part of global work force.
 The major impact of globalization on education is strikingly visible in the areas which produce work-force, which is directly and actively participating in the global knowledge economy. The key players of global economy are MNCs who overthrow spacio-temporal relations in establishing institutions or industries, in recruiting workforce and in marketing the goods with the help of information and communication technologies. Workers who are skilled in ICT and mobile are the part of the global workforce.
 Preparing such workforce amounts to transforming the educational curriculum of the country keeping aside the traditional and existing methodologies of education. Some of the ongoing examples and common evidences of Globalization in education are growth of Open and Distance Learning (ODL) systems, Online courses, Virtual or Online Universities, Mobile learning, International Exchange programmes, International partnership in teaching and learning at the group, class and individual level.
In the knowledge-based economy, education is viewed as a primary driver of economic transformation, making it the fundamental plank of national and international economic and social policy. This necessitates radical reform of education and training systems of the economic development. This entails not just greater financial investment in education and training, but wholesale transformation of social, cultural and pedagogical assumptions. As rightly observed by Farrell & Fenwick, ‘In some critical senses, all education comes to be understood as work related education” (2007: 15).  Work related education aims to create a global workforce that is geographically and temporally distributed.  For instance, Motorola’s ‘Six Sigma” training programme is undertaken by Motorola workers all over the world, and is syndicated to other global corporations. It is also part of some Universities’ MBA programmes. Its pervasiveness means that Motorola has a pool of managers at any location (Farrell & Fenwick, 2007:23). This instance provides a different dimension of education in the globalised world where even the educational curriculums are modified to suit the requirements of specific industries. Market forces define education in terms of capabilities and skills of employability of the individual in the global industries. To educate in the global world means to prepare workforce which can navigate complex practices and always emerging technologies for the global market. ‘Education is recruited, sometimes explicitly, often implicitly, to the task of creating the global networks that generate and sustain global economic activity.’ (Farrell & Fenwick, 2007:3) 
Global knowledge based economy requires the knowledge worker who can work from anywhere and at any time while adapting oneself with the knowledge and skills that are constantly innovated. To work anywhere and anytime one needs to be acquainted with the latest information and communication technologies. Rapid change in the konwldge, skill and communication technologies necessitates learning to be a life long process. To be a part of the global workforce and to continue as a knowledge worker one needs to be a life long learner. Hence, education systems have to be modified not only to prepare workforce but also to help the existing knowledge workers to sustain their place in the global knowledge based economy. 

II

Learning and Leaner 

In the knowledge society ‘learning’ is preferred to ‘education’ as it signifies the contemporary process of knowledge acquisition of knowledge more fittingly. As Vail rightly emphasized ‘learning must be a way of being – an ongoing set of attitudes and actions by individuals and groups that they employ to try to keep abreast of the surprising, novel, messy, obtrusive, recurring events…’ (1996:42). Thus, according to Vail, to avoid surprises in everyday life one has to be a constant learner. To stretch the issue little further, learning is a way of being which secures us from getting outdated in the world where the lifetime of knowledge (time from when knowledge is gained to when it becomes obsolete) is diminishing drastically. As observed by Gonzalez (2004) ‘Half of what is known today was not known 10 years ago. The amount of knowledge in the world has doubled in the past 10 years and is doubling every 18 months according to American Society of Training and Documentation (ASTD).’ To combat with this exponential growth of knowledge, the learner on the one hand has to get acquainted with the latest developments in the field and on the other with the constantly changing information and communication technological innovations which make the developments in the knowledge accessible. 
Compared to formal learning, informal learning has become a significant aspect of leaning experience. Formal education no longer comprises the majority of learning. Learning is no more a classroom experience only. Learning now occurs in a variety of ways – through communities of practice, personal networks, and through completion of work-related tasks. Learning and work-related activities are no longer separate. In many situations, they are the same. 

The seeker of knowledge is no more a student belonging to a particular age group but has become a customer and / or consumer without any age specification. He can choose the relevant educational programme from the Global educational market like a customer and utilize the required knowledge and / or skill like a consumer. Learner who was once a passive recipient of the available knowledge through the teacher in a spacio-temporally restricted classroom has now become an active recipient who chooses what he wants and contributes to the existing knowledge by way of active participation in a group or by using it in a workplace. Teacher or educator, who is spacio-temporally limited in his knowledge and its transmission, is no more the primary source of acquiring knowledge. Print media is no more the only study material. The learner is moving from a physical classroom to a virtual classroom which is more flexible in terms of space and time.  He is expecting an educator who is also a learner in the sense of constantly updating his knowledge. Further, neither the teacher nor the print media are his only source of knowledge. Internet which is storing a vast pile of existing knowledge in digital media and transmitting the latest developments in the field of knowledge in no time is taking the lead in the process of education. 
Education: Individual and Community


Education, in general, aims to enhance the capabilities and expand a person’s ability to be more productive and responsible in playing his role as a member of a family, society and state. Education, in this context has two roles, one, enhancing the capabilities of productivity, the other, making one responsible towards the society. This responsibility is induced into the learner by the traditional educational systems. The learner was taught, the civic duty, how to be responsible towards the society, community and state. 

Though education would also teach the responsibilities of the individual towards the other human beings world at large, responsibility holds strong on the basis of knowability and spacio-temporal nearness of the individuals. Knowability and nearness are two important factors that determine the effectiveness of the activities of the individuals in being in a responsible way. Education has to train an individual to see himself in an organic relation with community which makes him realize his duties. There is always a give and take relation between the individual and community which is primarily strengthened by the educational institutions. The individual in globalization is expected to become a ‘Glitizen’ (globalised Citizen) than a citizen, by liberating himself from the immediate context. The Glitizen is also a member of a community, but that community is not bound by spacio-temporal limitations. It is a virtual community. It is connected by information and technological networks. He can become a member of any community according to his interests and choices, in which all the members may be of a similar kind. The unity among the members of such virtual communities would be virtual unity or solitary unity, as members would be at different places and in different time zones. Such communities cannot hold any moral responsibility except that of legal. 


Community educates the individual to make him useful both to the community and to himself. Individual and social aims of education are to be reconciled in a democratic fashion. Individual’s usefulness to himself is closely connected to usefulness to the society. The term duty can be understood only in relation to the individual’s spacio-temporal immediacy. Individual’s immediate space and time determine the life of the individual. If he is de-linked with his immediate spacial and temporal relations, his responsibilities and duties towards his society and community would be jeopardized. Global education by making the individual useful to the market and to himself de-links him from his immediacy with creates ambivalence in the individual regarding his rights, duties and responsibilities.

Global education replaces responsibility with employability. The sole criterion for Globalised education would be getting employment in the global market. In the global knowledge based economy the relation between the individual and his immediate community is slowly weakened and everything related to him including his identity with community can be commodified. 

Commodification of Learning

Global market oriented system of education, further, objectifies the learners, in the process of creating learning packages for the knowledge market. The interests and understanding levels of the learners cannot always be taken care of, while preparing the learning material, as the learners would be distributed globally. In fact, the understanding levels would be neutralized. Globalization expects the educational system to be learner centered. But, the globalised educational packages which are culturally, linguistically neutralized may become less useful to the global learners or could be more useful only to the elite few.

Life-Long Learning

The worker of the globalised economy has to be a continuous learner to be always competitive in the global market. There will be no stability in the life of the individual at any point of time which may have long term implication on the human psyche. Further, life long learning of the individuals is not a new concept. Life long learning is always a part of education in many communities. As stated above, education, traditionally, aims to make the individual useful to himself as well as to others. Education related to making the individual useful to himself used to end with student life, but being useful to the community has been a life long process. There is a change in this conception during Globalization. The major concern of the total life is to survive by becoming useful to oneself. This excessive concentration on the wellbeing of oneself would be a necessary condition for the survival of individual which would de-link him from the immediate contexts. Even if there is any responsibility felt towards the immediate community that would only be limited to the economic level. 

III

To sum up, leaner by prioritizing employability over responsibility towards immediate community or society and becoming a life long learner only for the sake of his survival, becomes a consumer or a customer of packaged learning commodities. Thus there is a striking shift with regard to the concept of learner involved in the process of education caused by globalization. This shifts coupled with the aim of minimizing the role of the State in controlling the global effects, make the individual autonomous by freeing him from all the traditional regulating mechanisms in choosing and consuming the kind of education that he wishes. The implications of this system are still to be discussed in large platforms.  This kind of shift is now visible, as mentioned above, only in a few higher education sectors. This may be slowly extended to all the other areas of higher education initially and extended further to other educational sectors in future. There should be an informed discussion and dialogue in the educational circles especially among the teachers regarding these visible shifts in the contemporary educational scenario. As pointed out by Appadurai (2002) the growing disjuncture between the Globalization of knowledge and the knowledge of Globalization should be narrowed for minimizing the threats and maximizing the advantages of globalization. 
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� There can be another way of becoming an active participant from a different dimension; that is by grasping and analyzing the various aspects of globalization in terms of its threats and advantages to different social groups, communities, cultures which may pave a constructive path towards maximization of advantages and moderation of possible threats. However, the discussion on this would not fall under the purview of this paper.


� Mobility is attributed not just to the workers but also to the work. For instance, the outsourcing of production and functions like accounting or customer service is now a ubiquitous organizational practice.
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