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Tom tat

PropTech hay céng nghé bat déng san (BPS) la xu hudng va tuong lai cua mét thj truong BDS phat trién va hoi nhép. Tai
Viét Nam, PropTech d4 xuét hién tir nhiing ndm 2000, ¢ nhiing budc phat trién nhanh chéng va dang dan tiép cén véi cac
quéc gia khdc trong khu vuc ciing nhu trén thé gidi. Bén canh nhiing co hdi va tién ndng, trong qua trinh dp dung va vén
hanh PropTech con gdp nhiéu khé khan va thach thac. Nghién ciu dua ra cdc ddnh gid vé cdc co hdi va thach thic cua
PropTech trong phat trién thj truong BDS Viét Nam hién nay, déng thdi dé xudt mét sé giai phap nhdam gdép phan thic day su
phat trién cda PropTech trong tuong lai.

Tir khéa: B4t dong san, PropTech, chuyén d6i s6, Viét Nam
Summary

PropTech, or real estate technology, is the trend and future of a developing and integrated real estate market. PropTech has
appeared since the 2000s in Vietnam, has developed rapidly, and is gradually approaching other countries in the region and
the world. Besides opportunities and potentials, in the process of applying for and operating PropTech, there are many
difficulties and challenges. The study provides assessments of the opportunities and challenges of PropTech in the
development of the current Vietnamese real estate market and, at the same time, proposes several solutions to promote the
development of PropTech in the future.

Keywords: Real estate, PropTech, digital transformation, Vietnam
DAT VAN DBE

Ky nguyén s6 dang md ra nhing co hoi va thach thirc mdi cho nén kinh t&€ dat nudce. Trong do, su xuét hién, phat trién manh
mé cla cong nghé mdi da tac dong déng k& dén hoat dong cua thi trudng BBS. Quy md thi trudng PropTech toan cau duge
du doan sé tang tur 36,55 ty USD vao nam 2024 1én 89,93 ty USD vao ndm 2032, véi téc do CAGR 1a 11,9% (Fortune
Business Insights, 2024). Su tién bd trong cac cdng nghé nhu tri tué nhan tao, hoc mdy va s6 hda tai san di liéu tai san
dang cach mang hda linh vuc BBS. Do d6, mét sé doanh nghiép va t6 chie dang dau tu vao thi trudng dé cé duoc lgi nhuén
t6t hon trong nganh BDS.

Theo Bdo céo vé tdm ly ngudi tiéu dung BDS (CSS) clia Hoi nghi BDS Viét Nam 2023, cd dén 78% ngudi tiéu dung Viét Nam
str dung kénh théng tin BDS truc tuyén, 36% st dung cdc cong cu Ung dung tri tué nhan tao (Al), 20% st dung Ung dung cua
nén kinh té chia sé, va 10% trong s6 ho xem mo phdng BDS qua hinh anh mé phong (thuc té tdng cuong - AR, thuc té do -
VR) (PropertyGuru Group, 2023).

Nhu vay, cé thé nhin thay tién ndng va co hdi rong md cho PropTech tai Viét Nam. Tuy nhién, song song vai né 1a nhiimg khé
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khan can khéc phuc va thach thirc can vuot qua d€ PropTech cé thé phat trién toan dién tai Viét Nam.
KHAI NIEM PROPTECH VA VAI TRO CUA PROPTECH TRONG PHAT TRIEN THI TRUONG BPS
Khai niém PropTech

PropTech (Property technology) - céng nghé BPS dugc dung dé chi viéc ing dung cdng nghé théng tin va kinh t& nén
tdng vao nganh BDS. Nhiing cong nghé nay bao gém céc ing dung phan mém khac nhau, thuat todn phan tich di liéu
phic tap hodc céc trang web gilp céi thién sy phong phu cla céc giao dich khac nhau trong linh vuc BBS (Fortune
Business Insights, 2024). Ap dung PropTech la viéc ma céc doanh nghiép BDS st dung céc cong cu cong nghé dé t6i uu
hoa viéc mua, ban, nghién clu, tiép thi va quan ly tai san. Vé c6t I6i, PropTech ludn cé nghia la su lién két chét ché gitta BDS
va cong nghé, nham gitip két ndi ngudi mua, ngudi ban, ngudi cd san pham va nhu cau trén thj truong.

PropTech dugc chia lam 3 phan khuc chinh va 1 phan khdc phu. Phan khic chinh bao gém: (i) Phan khic BBS thdng minh
(Smart Real Estate); (ii) Phan khic Nén kinh t€ chia sé (Sharing Economy); va (iii) Phan khdc Tai chinh cho BDS (Real Estate
Fintech). Phan khuc phu la Cong ty khdi nghiép cong nghé phuc vu nganh xay dung (ConTech) (ZenOne, 2022).

BDS théng minh (Smart Real Estate) la mot manh ghép khéng mdi mé nhung rat tiém néng cla PropTech, nhét la déi vdi
thi truong BDS tai Viét Nam, va dugc coi la xu hudng tat yéu clia cac do thj trong tuong lai. VE co ban, day la mo hinh vai
céc nén tang BDS van hanh dua trén sy ho trg cla cong nghé, co pham vi nhd nhu mét cén hd don 1é hodc cd mot thanh
phd théng minh. Thong qua do, gilp nang cao hiéu suéat, gia téng trai nghiém khach hang va gidm chi phi hoat dong. BBS
théng minh gilip tao ra cac uu thé ban hang hap dan hon cho céc nha dau tu, cling nhu cung cép thém céc ly do lua chon
cho nguai tiéu dung théng qua viée kién tao mdi trudng séng thong minh, bao gém: hé théng quan ly toa nha thong minh,
quan ly nang lugng théng minh, bai dé xe théng minh, an ninh thong minh, kiém soét ra vao théng minh (ZenOne, 2022;
Forlee, 2021).

Coéng nghé tai chinh cho BPS (Real Estate FinTech) la viéc cdc chd dau tu BDS st dung céc tng dung cong nghé mdi hd
trg cho hoat déng thanh toan, dau tu tai chinh. Cac ing dung nay gilp viéc trao d6i, mua ban BDS trd nén hiéu qua hon so
VGi cach thie truyén théng. (ZenOne, 2022; Forlee, 2021)

Nén kinh t€ chia sé (Sharing Economy) la mét trong 3 phan khuc chinh con lai cia PropTech va con khd mai mé tai Viét
Nam. Nén kinh t& chia sé la m6 hinh thi trudng dua trén sy chia sé va str dung chung BBS cla cong dong. Nhimng ngudi chi
s hitu tai sén sé chia sé quyén truy cédp cling nhu st dung tai san do trong mét khoang thai gian, ngan han hodc dai han
théng qua sy hd trg cla cac nén tang cong nghé. Thong qua do, nén kinh t€ cling sé& hinh thanh hé sinh thai dich vu va
mang lai gid tri cho t&t ca céc bén tham gia cling nhu ngudi tiéu dung (Vuong va Nguyen, 2024). Cac md hinh kinh t€ chia
sé phé bién trén thé gidi co thé k& téi nhu: (i) Co-living — nén tang gidp chia sé khéng gian nha & nhan réi véi nhiing ngudi cd
nhu cau, thong qua viéc déng tai trén cdc nén tang ho trg; (i) Co-working — mé hinh méi truong lam viéc mé nai nhiéu cong
ty hodc nhiéu ngudi tir cac cong ty khéc nhau cling chia sé mét khéng gian van phong, cling str dung trang thiét bj trong
khong gian chung do mét cong ty cung cdp. Véi hinh thire nay, ban cé thé thué mét bo ban ghé lam viéc riéng 1é hodc thué
ca mot van phong ma khéng phai tré toan bo chi phi dau tu ban dau (Galloway, 2024; ZenOne, 2022).

Céng nghé xdy dung (ConTech) dé cap dén cac cong nghé tién tién va gidi phap déi mdi ma nganh xay dung s dung dé
néng cao hiéu qua va an toan tai noi lam viéc, cai thién tinh bén viing clia du &n va dp dung céc quy trinh tiét kiém chi phf
hon (Forlee, 2021).

VAI TRO CUA PROTECH TRONG PHAT TRIEN THI TRUONG BDS

Hién nay cong nghé PropTech dang bat dau dugc ing dung hé trg dac luc cho su phat trién minh bach, bén viing cla thi
trudng nhu: st dung d liéu 16n (Big data) trong nghién cutu thj truong BDS va dua ra chién lugce kinh doanh; ing dung céc
c6ng cu théng minh trong quan ly va van hanh BBS; s6 hda & doanh nghiép BDS truyén théng; ing dung cdng nghé ho trg
moi gidi va ban BDS. Cong nghé, PropTech dugc du dodn sé trd thanh mét cong cu quan trong trong linh vuc BDS, dac biét
|a ti€p can khach hang/nha dau tu. Trong do, su xuat hién ctia phan mém ho trg cho thué, mua ban truc tuyén sé gitp hoat
déng moi gidi ndng cao hiéu qua va han ché rdi ro (Tan Minh, 2024; PropertyGuru Group, 2023). PropTech dang la xu thé
chuyén d6i khong thé ddo nguac trén toan thé gidi (Nhip cau dau tu, 2022).

Theo két qua phan tich, du béo thj trudng nam 2024, t8ng hop bdi Fortune Business Insights (2024), tai céc thi trudong Bac
M§, Nam M, Chau Au, Trung Béng va chau Phi va chau A Thai Binh Duang, cho thay: Bac My, Hoa Ky cé s6 lugng nha dau
tu t6i da trén thi truong trong khu vuc. Khu vyc nay cling cé nhiéu cong ty va cong ty khdi nghiép PropTech nhat. Nguon lao
dong co kién thic doi dao, cac nha dau tu tiém nang va thi truong 6n dinh véi su dam bdo vé lgi nhuén linh hoat gop phan
v&0 sur phét trién cdia thi trudng trong khu vuc. & Nam M, viéc 4p dung cong nghé k§ thuat s& trong Iinh viue BBS dang téng
Ién déng k€. SG lugng ngay cang tang clia céc cong ty tap trung vao quan ly BDS & Brazil dang thic day viec mé rong thi
trudng trong khu vire. Khu vize Chau A Thai Binh Duong dugc du bdo sé ting trudng véi téc do cao nhét, cac cong ty khéi
nghiép vé BDS dang tac déng tich cuc dén thj trudng BDS I6n nhat va nang dong nhat khu vuc nhu An B8, Trung Quéc, Han
Qudc, Thai Lan, Singapore. Hon nita PropTech tiép tuc dinh hinh [inh vuc BDS ¢6 gid tri nhat véi mic dau tu ngay cang tang.
Cac doanh nghiép vira va nhé vé PropTech va céc cong ty khdi nghiép dang ddi mai hoat déng mua ban, cho thué BBS &
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chau Au. Mc dau tu vao nhigu quéc gia, nhu: Anh, Burc, Tay Ban Nha va nhigu quéc gia khéc dang gia téng, tir d6 thic day
su phét trién cla thi trudng & cac qudc gia nay.

Trén thuc t€, cdng thong tin BDS vao nhimng nam 2000 cé thé dugc coi la PropTech dau tién tai Viét Nam, cho phép nguoi
dlung gidi thiéu tai san cla ho truc tuyén (ZenOne, 2022). Thoi di€ém thé hé PropTech dau tién tai Viét Nam dugc thanh lap
hau hét 1a cac cdng thong tin rao vat. Tim kiém thong tin 1a diém cham dau tién cdia ngudi dung trude khi can dén 2 mat
xich quan trong, la: su h tro tir mai gidi va tim khodn vay trén su6t hanh trinh mua bén nha (Forbes Vietnam, 2022).

Ung dung PropTech trong linh vuc BDS & Viét Nam dang trong giai doan 2.0 va dan chuyén minh sang 3.0, chdm hon so véi
t6c do chung trén thé gidi va cac nudc phat trién. Bén canh nhiéu yéu td thuan lgi, nhu: céc chinh sach clia Nha nudc, sy
phét trién cdia ha tang cdng nghé thong tin, tdc dd tang trudng cta nén kinh t&€ va do thi hoa, ngudn vén FDI; PropTech van
ton tai nhiéu kho khan can khéc phuc, nhu: sy hiéu biét vé ing dung cong nghé sé trong nganh con han ché; ngudn von dau
tu phat trién cdng nghé cho linh vuc BDS van chua ré rang va du 16n; tu duy d6i mdi sang tao chua phd bién khién “cai mdéi”
khé dugc nhin nhan ding, day du, khach quan va nhan duoc su ang hd can thiét tlr thi trudng cling nhu cac co quan quan ly
nha nudc. TU dé, dé sinh ra tdm ly ngai chuyén d&i s6 cua cac doanh nghiép kinh doanh, cdc nha méi gisi BDS va khach
hang (Thu Ha, 2023).

Vai tro ctia PropTech d6i véi doanh nghiép BDS bao goém: (i) Cat gidm chi phi van hanh cho cac mé hinh kinh doanh truyén
théng; (i) Bon gidn hda quy trinh va quén ly di liéu khdch hang mot céch truc quan va chinh xac hon; (ii) Tiép can dugc cac
doi tuong khach hang ma lau nay doanh nghiép truyén théng khong tiép can dén; (iv) Gilp t6i uu hoa quén ly, van hanh BDS,
dau tu va cho thué, dich vu méi gidi, chia sé khéng gian va ca tai chinh BDS; (v) Gilip hinh thanh nén céc san giao dich BDS
truc tuyén kha manh mé, ddp Ung dugc nhiéu nhu cdu nang cao cla ngudi dung, nhu: san Imuabanbds.vn,
Batdongsan.com.vn, Chotot.com... Vi san truc tuyén, khach can mua nha hodc mua dat co thé dé dang tim kiém BBS theo
dung nhu cau nha tinh ndng tim kiém trén web (ZenOne, 2022).

DGi véi ngudi dau tu BBS, PropTech hd trg ho: (i) Dé dang xem, tim va mua BDS minh ung y chi bang maét cu click chudt; (ii)
Cé thé khai thac dugc t6i da BBS nhan rdi thdng qua céc nén tdng cong nghé; (iii) Co co hdi thir nghiém cac méd hinh dau tu
mdi trong inh vuc BDS (nhu BDS mua chung) (Thanh Tri, 2021).

THACH THUC CUA PROPTECH TRONG TH| TRUONG BDS TAI VIET NAM

BDS ludn 1a mét loai hang hoa dac biét, do do, qua trinh chuyén d6i s6, &p dung cong nghé trong thi trudng BDS khong chi
gap nhimng kho khan nhu céc hang hoa khédc, ma con gap nhing khé khan thach thirc tir chinh thi truong BDS. M6t s6 khd
khén, thach thie déng luu y khi ép dung PropTech tai thi trudng BDS tai Viét Nam bao gom:

Thi nhat, trd ngai tir cong nghé. Viéc tng dung cdng nghé vao céc hoat déng trong doi séng trong thoi dai bung né vé céng
nghé doi hoi trinh d6 cao vé ca ky thuat va nhan luc. Viéc ap dung PropTech trong kinh doanh BDS tai Viét Nam con gap
nhiéu khé khan, do Viét Nam van con di sau nhiéu nudc vé mat cdng nghé, chuyén déi s8 tai Viét Nam hién van co ban sur
dung céc céng nghé san cé trén thé gidi.

Th hai, kho khan tir von dau tu. Dau tu cho cong nghé, cu thé & day 1a PropTech, 1a dau tu dé thay ddi, tir nhan thirc, chién
luoc, nhén luc, két cau ha tang tdi giai phap, vi vay, yéu cau ngudn von dau tu Ién. Viéc phai dau tu 1én vé tai chinh va nhan
luc da, dang va sé tao rao cén I6n déi vai phan 16n cédc doanh nghiép khdng chi riéng & Viét Nam.

Thi ba, vuéng méc trong chinh séch. Ung dung céng nghé mdi, hinh thanh cac mé hinh giao dich méi doi hdi phai cé hé
théng khung phap Iy phu hop vai cde mo hinh, dich vu mdi nay. Viéc ting dung céc cong nghé dan téi phat sinh céc giao
dich tan suét cao, dong thai cong nghé Big Data, cong nghé di dong ciing phat sinh dich vu tai chinh mai, nhu: phan tich
dau tu, giao dich qua thiét bi di dong, thu thap va phan tich di liéu khach hang. Biéu nay doi hoi su cai cach, stra d6i khung
phdp ly lién quan dén quan ly, gidm sét giao dich tan suét cao, hay bao méat di liéu. Ngoai ra, thi trudng BDS Viét Nam c¢o
nhiing d&c tht riéng, doi hoi sir am hiéu sau sac vé phdp luat va tdm nhin dai han, nén day cling la mét trong nhing théch
thirc déi véi cac doanh nghiép PropTech.

Thir tu, thach thac tir nhan thac. D6 véi doanh nghiép, dp dung cong nghé mdi sé tac dong tdi toan bd t6 chirc, hoat déng
ctia doanh nghiép, tao dp luc cho nha quan tri trong viéc nhan thic vai trd clia cdng nghé ddi vai sy phét trién doanh
nghiép, ngudn vén, su déng thuéan va tham gia clia ngudi lao dong, tinh hiéu qua cda céng nghé. Do do, viéc dp dung
PropTech doi hdi co tu duy ddi mdi sang tao, sy sén sang ddi mdi va phat trién, ma nhing diéu nay ciing dé sinh ra tam ly
ngai chuyén ddi s6 clia cédc doanh nghiép kinh doanh, céc nha mai gisi BBS. B&i vdi khach hang, khi tham gia thj truong
kinh doanh s8, céc chu thé tham gia can cé sy hi€u biét vé ing dung cong nghé sé trong Iinh vuc BDS, day la trd ngai I6n do
nhém khéch hang 16n tudi trong thi trudng nay van chiém da s6, mac du da cd su gia tang déng k& ctia nhém khéch hang
tré tudi nhitng ndm gan day.

Thir ndm, thach thirc vé nhan luc. Trinh d6 luc lugng lao dong ciing 1a mot thach thace trong ap dung, chuyén déi cdng nghé
(T8ng cuc Thong k&, 2022). Ky nang cla lao déng Viét Nam con thap, nhiéu han ché, kém xa so véi nhém cac quéc gia
ASEAN-4 (bao gom: Indonesia, Malaysia, Philippines va Thai Lan), chi dat 46/100 diém, xép th&r 103 thé gidi (Khanh Vy,
2021). Trong khi do, dé€ thich ting véi cac k§ nang tr co ban dén nang cao cua qué trinh &p dung va chuyén déi s6 trong thi
truong BBS, yéu cau can ¢o lao déng cd kj nang cao.
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Thi séu, thach thic trong xay dung mang ludi méi quan hé. Tuong tu nhu cédc phan khic trong linh vuc BDS, phan khic
kinh doanh c6ng nghé BBS cling dua trén cdc méi quan hé. Mang ludi quan hé sé tao ra gia tri rong. Do dé, viéc xay dung
mang ludi quan hé bén ving la moét thach thirc ma cac nha déu tu can giai quyét (Anh Nguyén, 2021).

CO HOI CUA PROPTECH TRONG THI TRUONG BDS TAI VIET NAM

Thi truong BBS & Viét Nam la mot thi trudng tiém ndng va co hoi cho PropTech. Hién nay, thi truong BBS tai Viét nam con
v6 cling nhay cdm, c6 qué nhiéu thong tin hdn tap, khién ngudi mua BDS phai d&i mét vai nhigu van de, rdi ro. Trong do, su
thiéu thong tin chinh xac, tin cdy cho tat cé cac thanh phan tham gia thj truong d& dan dén céc dot “s6t” hay “dong bang”
cla thj truong. Vi vay, viéc tao ra cac nén tang cong nghé dot pha thic ddy s6 hoa BBS, tao gia tri cho khéach hang ludn ludn
1a nhu cau thuong truc. Day la dong luc d€ PropTech phét trién & Viét Nam trong thai gian tiép theo.

Trong sy phét trién bung nd cta cong nghé thong tin, Viét Nam dang ching kién sy tang trudng manh mé vé xu hudng
cong nghé PropTech trong thi truong BDS. Vai 64 triéu ngudi dung internet, chiém 66% dan s, cung véi dé 62 triéu ngudi
thung xuyén str dung mang xa hoi, chiém 64% dan s, xu hudéng s dung dién thoai d€ giao dich quan ly ngay cang tang
(Anh Nguyén, 2021). Khéng nam ngoai xu hudng PropTech cla toan cau, Viét Nam dang chimng kién cong nghé théng minh
duoc dp dung vao nhiéu khia canh cda thj truong BBS (Minh Khué, 2022).

Thi hiéu, nhu cau dau tu BDS cla cac khach hang tai Viét Nam ngay cang gia tédng, BDS luén duoc coi la kénh dau tu an
toan va hiéu qua dsi véi da phan nha dau tu. Thu hit nha dau tu BDS tai Viét Nam xép thit 2 & chau A - Thai Binh Duong,
day xem nhu mot tin hiéu t6t, phan dnh tiém nang cla thi trudng BDS tai Viét Nam dang phat trién tich cuc. Ngoai ra, ngay
cang co6 nhiéu nguoi nudc ngoai mudn mua nha tai Viét Nam. Theo CBRE Viét Nam, dong von dau tu vao Viét Nam tur trudc
dén nay chui yéu dén tir cac nha dau tu quen thudc géc A, nhu: Singapore, Nhat Ban, Hong Kong (Trung Quéc), Han Quéc
(Xuan Minh, 2024). C6 thé thay, nhu cau thj trudng chinh la dong luc manh mé cho céc doanh nghiép PropTech tai Viét
Nam.

Su chuyén dich trong cach kénh dau tu BBS clng la xu hudng chung trén toan thé thdi, tir cadc BBS truyén théng nhu nha
hay dé&t thd cu, hay cac san phdm BDS thay thé khac (Nhip cau dau tu, 2022) (Galloway, 2024). Day la loi thé cho céc doanh
nghiép PropTech khi dé dang dua dén cac nha dau tu vé céc sén phdm mai, khdch hang cling dé dang tiép can, ngay ¢ khi
khoéng can dén tan noi.

Viét Nam co6 quy mo dan s6 hon 100 triéu dan va tdc do tang trudng kinh té nhanh trong khu vuc, véi nhiing ngudi tré nang
dong va cé kha nang tiép can cong nghé nhanh chong, Do do, Viét Nam dugc danh gid 1a co tiém nang rat 1én trong viéc
chuyén ddi s6. Bén canh do, su gia tadng co cdu cla nhdm khach hang tré trong thi trudng BDS, tir 39% ndm 2022 thanh
42% nam 2023, la co hdi tot dé céc doanh nghiép BDS tai Viét Nam tao ra sy dot pha trén thj truong nhd vao PropTech (Vi
Anh, 2024).

Chinh séch phét trién Chinh phd dién tdr va sy ng hé cda Chinh phd cho chuyén déi s6 1a co s& quan trong cho sy phat
trién PropTech trong tuong lai. Chuyén d&i s & Viét Nam hién nay dugc thé hién trong rat nhiéu van ban phap ly, cu thé nhu
Nghi quyét s6 52-NQ/TW, ngay 27/9/2019 cuia B Chinh tri; Quyét dinh s6 749/Qb-TTg, ngay 03/06/2020 clia Thu tudng
Chinh phu. Theo Béo céo khado sat x&p hang murc dd phat trién chinh pha dién t& nam 2020 cda Lién hop qudc, doanh thu
cla cac doanh nghiép s8 & Viét Nam tang trudng gan 10%. Xép hang chi s6 phat trién Chinh pha dién tir cta Viét Nam da
t&ng 2 bac, x&p hang 86/193 quéc gia, 24/47 chau A va 6/11 Dong Nam A. Chi s6 t6ng hop cla Viét Nam 13 0,6667, cao hon
chi's6 trung binh thé gidi va khu vuc, thudc nhdm quéc gia & muc cao (BS Thong tin va Truyén thong, 2020).

Nhu cau vé dau tu, kinh doanh BDS tai Viét Nam ludn & muc cao so vdi cac kénh dau tu khac. Tuy nhién, trong qué trinh tiép
can thi truong, khéch hang va cac nha dau tu thuong bi han ché trong tiép céan thong tin, trong thd tuc giao dich hay cac
thanh todn tai chinh (PropertyGuru Group, 2023). Theo danh gia cla don vi nghién ctru nhu PwC Viét Nam, thi hién van con
thiéu nha cung cap hé théng gidi phap mot cach toan dién. Noi cach khac la rat can mot hé sinh théi cong nghé BDS day
dd, va PropTech chinh la mét gidi phap hiéu qua cho bai toan nay.

GIAI PHAP CHO PROPTECH TRONG TH| TRUONG BDS TAI VIET NAM

M6t s6 gidi phdp nham thic dédy su phat trién clia PropTech tai thi trudng BBS Viét Nam bao gom:

Mat I3, hoan thién thé ché, tao khudn khé phép luat ddy manh phat trién kinh t& s8. Xay dung nén tang, thé€ ché cho cac mo
hinh kinh doanh kinh t€ s6, trong dé, stra d6i, bd sung quy dinh phép luat cho cac nganh dang cd nhiéu mé hinh kinh doanh
madi nhu thuong mai dién ti, tai chinh 8, ngan hang sd. Cai céch thé ché dé thu hit dau tu cdng nghé sd trong céc Iinh vuc
dau tu BDS. Stra d6i, b6 sung hé théng van ban quy dinh phap luat vé cong nghé thong tin va truyén thong. Xay dung co ché
quan ly pht hgp véi méi trudng kinh doanh s6, diéu chinh cac mdi quan hé mdi phat sinh trong qua trinh chuyén déi s6,
phét trién kinh t& s6.

Hai I3, xtc tién nhanh hon nira chinh phd dién tér. Chinh phd can di dau trong cdng cudc chuyén déi sd. Su tich cuc dan dat
nén kinh t& chuyén d&i s cda Chinh phu sé I1a chia khda quan trong cho su phét trién clia PropTech trong tuong lai.

Ba I3, dau tu nang cép ha tang k¥ thuat 8. Phat trién hé théng ha tang s6 qudc gia dong bo, rong khap nham dam béo dép
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Ung yéu cau két ndi, luu tr, x& ly dir liéu, thong tin, cac chiic nang vé giam sét, bdo ddm an ninh, an toan mang; Xay dung,
phét trién ha tang bang thong réng chat lugng cao theo kip xu hudng thé gidi; Xay dung hé théng ha tang thanh toan sé
qudc gia déng bd, théng nhat dé tao sy gan két chat ché véi PropTech.

Bon I3, ting cuong gido duc k¥ thuat s6, thic ddy dao tao ngudn lao déng chéat lugng cao. Gido duc trong nén kinh t€ s
khong chi d& thuc ddy su nhan thic chung vé co hdi, thach thirc cia nén kinh t€ s ma doi hdi su chuén bi ky luéng luc
lugng lao dong co ky nang, san sang thich img va nam bét co hoi.

Nam I3, ddm bao an toan, an ninh trén nén tang cong nghé s, bdo dam céac van dé lién quan dén bdo mat di liéu va hé
théng luat phap cong khai, minh bach dai véi hé théng doanh nghiép PropTech nhdm clng ¢6 long tin cla ngudi str dung.

Sau I3, nghién cuu, thic dédy su ra doi nhiéu san pham, gidi phdp nham nang cao strc hat clia dau BBS. Nam bat dugc nhu
cAu va tiém nang cua thi truong, dot pha san phdm mdi sé tang stc hut dau tu.

KET LUAN

Trong b&i cdnh nén kinh t€ noi chung va thi trudng BDS doi dién vdi nhigu khé khan, hang loat nganh nghé, loai hinh kinh
doanh chuyén hudng hoat dong tir hinh thirc truyén théng sang mé hinh truc tuyén. Thi trudng BBS ti€p can xu hudng
chuyén d6i s6 nham téng cudng kha ndng van hanh linh hoat, thich tng trudc su thay ddi dé ton tai va phat trién.

Viét Nam dang chimng kién cong nghé thong minh duoc dp dung vao nhiéu khia canh cta thj truong BBS. Nhiéu cé nhéan,
doanh nghiép Viét Nam dé& va dang dp dung céng nghé PropTech vao linh vuc BBS nhu: ti€p can khach hang, quan ly cac
danh muc, két ndi bén mua va bén ban. Viéc ing dung céng nghé gilp nhiéu doanh nghiép dat dugc thanh cong hon béi
tinh thuén tién trong qua trinh giao dich, déng thai gidm nhiéu chi phi, tdng tinh thanh khoan, minh bach, bén ving cho thi
truong. Tuy nhién, bén canh dé viéc ap dung cong nghé PropTech vao Iinh vuc BDS cling con gdp mot sé nhimg thach thirc
nhét dinh vé ti€ép can cong nghé, ngudn vén, chinh séch, nhan luc. Bieu nay doi hoi cac chi thé tham gia thi truong can cd
nhing thay d&i manh mé vé tu duy, cach tiép can cong nghé va khdng ngiing séng tao trong linh vue nay dé tan dung téi da
ngudn luc nham gidp thi trudng BDS ngay cang phat trién. Bong thoi cling can ¢é nhing gidi phép ho trg tir Chinh phi dac
biét la d6i mdi, cai cach chinh séch va nang cap ha tang ky thuét./.
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