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IEX53 Nghién ctru nham dénh gia anh huéng cua affiliate marketing t6i quyét dinh mua san pham thoi trang cua gidi
tré trén dia ban tinh Thai Nguyén.
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Tém tét

Tir di liéu khao sat la 292 nguoi tiéu dung tré trén dja ban tinh Thai Nguyén, tac gia da danh gia anh hudng cda affiliate
marketing tdi quyét dinh mua sén pham thoi trang cla gidi tré. K&t qué nghién ctru cho thay, cé 4 yéu t6 tdc dong dén Y dinh
mua san phdm thoi trang cua gidi tré gém: Théng tin duoc chia sé; Kha nang diéu hudng; Cam nhén vé gid tri cua affiliate
marketing; Dé xuat tdng thudng. Pong thdi, Y dinh mua ciing tac déng tich cuc dén Quyét dinh mua. Két qua nghién ctru sé
gitp doanh nghiép nganh thoi trang xdc dinh dugc céc yéu té anh hudng va mac dé anh hudng cda affiliate marketing téi
théi quen mua sam va quyét dinh mua cda ngudi tré trén dja ban tinh Thai Nguyén.

Tur khéa: affiliate marketing, quyét dinh mua, san phdm, san phdm thdi trang, gidi tré
Summary

From a survey of 292 young consumers in Thai Nguyen province, the author evaluates the impact of affiliate marketing on
the Purchase decisions of young people for fashion products. The research results show that 4 factors affect the purchase
intention of young people for fashion products, including Shared information; Ability to navigate; Perception of the value of
affiliate marketing; and Reward suggestions. At the same time, purchase intention also positively affects the purchase
decision. The research results will help fashion businesses identify the factors affecting and the level of influence of affiliate
marketing on the shopping habits and Purchase decisions of young people in Thai Nguyen province.

Keywords: affiliate marketing, purchase decision, product, fashion product, young people
GIOI THIEU

BG&i canh cudc Cach mang cong nghiép 4.0 va internet tao ra nhiing thay déi sdu séc, mang dén ca co hdi va thach thirc doi
véi tat cé cac qudc gia, céc t6 chirc, doanh nghiép. Vi affiliate marketing, doanh nghiép dugc tiép can vai khach hang qua
nhiéu nén tang marketing khac nhau cung mét Iic véi muc chi phi hop ly. Trong diéu kién canh tranh ngay cang gay gat,
viéc str dung affiliate marketing dugc xem nhu mot gidi phap gilip doanh nghiép tao ra loi thé canh tranh.

Thai Nguyén la tinh c6 quy md déan s6 dang phat trién, tinh dén thang 6/2024, tdng quy moé dan sd dat khoang gan 1,5 triéu
nguoi, trong do ty lé gidi tré & do tudi 18-25 chiém khodng 26%. Bén canh do, Thai Nguyén la dia phuong ¢é nhiéu thuan Ioi
Ve vj tri dia ly, ndm sat thi dé Ha Noi vai khoang 80 km va la nai co dai hoc viing Ién ding thir 3 trong cé nudc, do cling la
mot trong nhitng diéu kién lam cho quy mo gidi tré trong khoang 18-25 tudi tang xét theo tinh co hoc di cu déan s6. Day la
cén cu rat quan trong dé xem xét xu hudng chuyén dich trong hanh vi lua chon san pham tiéu dung cua gidi tré trudc boi
canh chuyén déi s6 manh mé trong hoat déng mua s&m online hién nay.

€O SO LY THUYET VA PHUONG PHAP NGHIEN CUU
Co s ly thuyét

D4 cé nhiéu khai niém vé affiliate marketing. Theo Kaur Jaspreet va Wadera Deepti (2017), “Affiliate marketing la hanh déng
quang ba san pham cua ngudi khac théng qua internet dé€ kiém hoa hong tir cdc méi hang duge cung cdp”. Dong quan
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diém, Dwivedi, Y.K. (2017) cho rang, “Affiliate marketing la viéc doanh nghiép Gy quyén cho bén thir ba chuyén nghiép hon
thuc hién viéc truyén théng trén internet cho san pham dé dai 1ay khodan tién hoa hong da dugc thda thuén tur trudc”.
Affiliate marketing vi thé c6 lgi thé gidp doanh nghiép tiét kiém dugc chi phi vé thai gian va nhan luc ma van tiép can dugc
mat s8 lugng 16n khach hang. Quan diém vé affiliate marketing nay thién vé céch tiép can chung vé hinh thiic ban hang
thdng qua luc lugng ban hang trung gian.

Trong bai viét nay, tac gid dua theo khai niém cua Libai va cong su (2003) cho rang, affiliate marketing la hoat déng
marketing c6 lién két gilta nha cung cép (Advertiser/Merchant), nha phan phoi (Affiliate/Publisher) va truyén théng, trong
do, céc thong diép truyén thong va xuc tién ban hang dugc céc bén thuc hién b sung lan nhau dé tang hiéu qua ban hang.

Theo Prasad va cdng sy (2019), hanh vi mua ctia ngudi tiéu dung déi va cac céng mua sé@m truc tuyén dugc chuyén hudng
qua cac chuong trinh affiliate marketing. K&t qua nghién ctu cho thay, céc yéu t6 anh hudng dén y dinh mua hang thong
qua hé théng dién tir clia nguai tiéu dung da tirng mua san pham truc tuyén sau khi dugc chuyén hudng théng qua céc link
chura affiliate marketing. Céc thong tin dugc chia sé sau céc thong diép cla affiliate marketing luén cé anh hudng téi y dinh
va hanh vi mua ctia khdch hang. Théng tin dugc chia sé clia céc chuong trinh affiliate marketing gém: Gia tri san phdm; Yéu
t6 rdi ro; San phadm giam gig; Kién thirc vé thuong hiéu; Phan hoi tir chuyén gia c6 anh hudng tich cuc, thic ddy hanh vi mua
clia ngudi tiéu dung truc tuyén, thdng qua viéc chuyén hudng tir cac dudng dan affiliate (Vuong va Nguyen, 2024). Két qua
nghién ctu clng chi ra, cac yéu t6 nhan khau tao ra su khéc biét vé su anh hudng cla affiliate marketing t&i hanh vi mua
cla ngudi tiéu dung.

Indrajit Ghosala va cong su (2020) str dung mé hinh TAM dé& nghién ctu tac dong cla affiliate marketing dén hanh vi mua
hang dién t& cda thé hé Millennial. K&t qua nghién ctru chi ra, sy anh hudng cla timg yéu t6 thudc affiliate marketing t6i
hanh vi mua online cta thé hé Millennial. M6 hinh xay dung gdém 8 bién doc lap la: Théng tin duoc chia sé; Dong luc thic
ddy; Tinh dé x&c dinh; Niém tin dugc cdm nhan; Gid tri tao ra trong qua trinh marketing; Loi thé tuong ddi; Khd nang tuong
thich; Kha nang quan sat. Nghién ctru da chi ra, céc yéu t6 affiliate marketing cé lién quan nhu: Kha néng cung cép théng
tin, dong luc thic déy, niém tin dugc cdm nhan, tinh hitu ich dugc nhan thic, tinh dé xac dinh, loi thé tuong déi, kha ndng
tuong thich, kha néng quan s&t hd trg trong viéc dinh hinh thai do cia Millennial ddi véi hanh vi mua hang dién tir cda ho.
Bén canh do, két qua nghién ctru chi ra maéi quan hé gitra céc yéu t6 affiliate marketing va thai d6 cla thé hé Millennial dugc
do ludng qua bién trung gian thdng qua céc yéu t6 TAM cla yéu t6 cdm nhén vé gia tri va do hiru dung. Do do, thai do tong
thé dugc hinh thanh, tac déng dén thai do va hanh vi mua hang clia ngudi mua truc tuyén thdng qua lgi ich cdm nhén cda
affiliate marketing.

Mb hinh va gia thuyét nghién ctru dé xuat

Hinh: M4 hinh nghién ctru dé xuat
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Affiliate marketing

Trén co s& téng quan nghién clu, tac gia dé xudt mo hinh nghién clru anh hudng cla Affiliate Marketing téi quyét dinh mua
san pham thoi trang cua gidi tré trén dia ban tinh Thai Nguyén nhu Hinh.

Céc gid thuyét nghién ciu dugc dua ra nhu sau:

H1: Théng tin duoc chia sé tdc déng tich cuc téi Y dinh mua hang.

H2: Kha néng diéu hudng téc déng tich cuc téi Y dinh mua hang.

H3: Cam nhan veé gia tri cua affiliate marketing téc déng tich cuc t6i Y dinh mua hang.
H4: bé xuat ting thudng tac déng tich cuc t6i Y dinh mua hang.

H5: Y dinh mua hang truc tuyén tac déng tich cuc t6i Quyét dinh mua.

Phuong phap nghién ciru

Quy md mau: DT liéu trong nghién ctru dugc thu thap bang cdch phét phiéu cau hoi khdo sat da duoc khéo séat dai dién cho
25 quan sat dai dién cho 4 yéu t6 la bién doc 1ap va 3 quan sat cho bién phu thudc y dinh va 3 yéu t6 cho bién phu thudc
quyét dinh. Tac gia da tién hanh thu thap s& phiéu tra Idi khi trién khai thuc t& 1a 304 ngudi thoi gian tir thang 4-6/2024,
trong do ty 1é phiéu dat d@m bao céc chi tiéu phan tich la 292 ngudi (chiém 96,1%) sau khi loai bd phiéu khong hop €.

Do ludng céc bién: K& thira céc nghién clu trude day va thong qua thao ludn vai cac chuyén gia, doanh nghiép dé do ludng
anh hudng cua affiliate marketing téi quyét dinh mua sén phdm thai trang cla gidi tré trén dia ban tinh Thai Nguyén (bién
doéc lap), tac gia dung 31 thang do. Céc thang do dugc danh gia theo thang diém Likert 5 diém (t&r 1: Hoan toan khéng déng
y, dén 5. Hoan toan dong y).

KET QUA NGHIEN cUU
Kiém dinh thang do bang hé sé tin cay Cronbach’s Alpha

Hé s6 Cronbach's Alpha dugc str dung dé loai céc bién khong thda man diéu kién. Céc bién s6 co hé s6 tuong quan bién
téng < 0,3 sé bj loai va thang do dugc chon khi hé s Cronbach’s Alpha > 0,6. Do do, tat ca cac bién déu dugc str dung cho
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phan tich nhan t6 kham pha (EFA) tiép theo.

Bang 1: Panh gia dé tin cay thang do qua hé sé Cronbach’s Alpha (Ian 2)

Tiéu chi Thanh Hé so twong quan | Heé so Cronbach’s Alpha
ph?m bién téng néu loai bo bién
Thong tin dwoc chia sé SI1 0,649 0,792
(SD SI3 0,708 0,751
SI4 0,711 0,743
SIS 0,782 0,798
SI6 0,705 0,709
SI7 0,688 0,775
Hé 56 Cronbach’s Alpha = 0,825
Kha ning diéu huéng DALl 0,588 0,687
(DA) DA2 0,565 0,604
DA3 0,527 0,647
DA4 0,570 0,677
Hé 56 Cronbach’s Alpha = 0,751
Cam nhéan vé gid tri VCl1 0,657 0,796
cua affiliate marketing vC4 0,597 0,841
(VC) VC6 0,731 0,785
vC7 0,726 0,747
VC8 0,741 0,780
VC9 0,685 0,793
VC10 0,745 0,786
Hé 50 Cronbach’s Alpha = 0,847
beé xuat tang thuong GP1 0,644 0.816
(GP) GP2 0,596 0,837
GP3 0,787 0,797
GP4 0,763 0,786
H¢é 56 Cronbach’s Alpha =0,889
Y dinh mua (YD) YD1 0,596 0,832
YD2 0,679 0,825
YD3 0,664 0,846
H¢ so Cronbaclh’s Alpha =0,856

https://kinhtevadubao.vn/apicenter@)/print_article&i=29370

Nguodn: Xt ly bang SPSS

Phan tich EFA

Phan tich EFA nhom bién doc 1ap (Bang 2) cho thay, hé s6 KMO = 0,813 > 0,5, véi murc y nghia Sig. = 0,000 < 0,05, diéu nay
ching t6 céc bién quan sat cing mét nhén t6 ¢d tuong quan chat ché véi nhau. Dong thdi tdng phuong sai trich 14 62,117 %
> 50% cho thay 4 nhan t8 nay giai thich 62,117% su bién thién cla tap dir liéu va gia tri Eigenvalue = 4,832 > 1 du tiéu chuén
phan tich EFA.

Bang 2: Két qua phan tich EFA
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Phan tich tuong quan

K&t qua phan tich tuong quan cé murc y nghia 0,05 (d6 tin cdy 95%) (Bang 3). Tat ca 5 yéu t6 thang do bién doc lap déu co
mai tuong quan tich cuc cua affiliate marketing t&i Quyét dinh mua san pham thai trang cla gidi tré trén dia ban tinh Thai
Nguyén, nén di liéu dua vao thuc hién hdi quy.

Bang 3: K&t qua phan tich tuong quan Person

TRA Sl DA VC GP
Pearson Correlation 1
TRA
Sig. (2-tailed)
Pearson Correlation ,508** 1
o Sig. (2-tailed) ,000
Pearson Correlation ,517%* ,007** 1
PA Sig. (2-tailed) ,000 ,000
Pearson Correlation A7 5%* A62%* JA43** 1
ve Sig. (2-tailed) ,000 ,000 ,000
Pearson Correlation AT 2%* A457%* JAA8** ,435%* 1
o Sig. (2-tailed) ,000 ,000 ,000 ,000

**_Correlation is significant at the 0.01 level (2-tailed).

Nguén: X& ly bang SPSS
Phan tich héi quy

Anh hudng cua affiliate marketing t¢i Y dinh mua hang thoi trang: Tién hanh phan tich hdi quy [an thir nhat véi bién phu
thudc la YD, bién doéc lap la S, DA, VC, GP duoc két qua R2 hiéu chinh 1a 0,605, hé s6 Durbin-Watson: 1,630, Théng ké F
(ANOVA): 56,343; MUc y nghia (Sig. cia ANOVA): 0,000, hé s& béta chuén hoa cta Sl 1a 0,305(> 0), DA 14 0,211 (> 0), VC la
0,340 (> 0) va cta GP la 0,198 (> 0), déu tac dong thuan chiéu dén YD. S6 liéu trén cho thay, R2 la 0,608 nghia la 60,8% su
bién thién ctia YD (Y dinh mua sdn pham thai trang clia gidi tré) duoc gidi thich béi sur bién thién clia cac bién doc 1ap S, DA,
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VC, GP. Gia tri Sig. = 0,000 < 0,05 cho thay, m6 hinh héi quy tuyén tinh dua ra la phu hop véi dir liéu thu thap duoc.

Anh huéng clia Y dinh téi Quyét dinh mua hang thdi trang: Tién hanh phan tich hdi quy an thir hai véi bién phu thude 1a QD,
bién doc lap la YD duoc két qua R2 hiéu chinh 1a 0,775, hé s6 Durbin-Watson: 1,707, Théng ké F (ANOVA): 109,132; Mdrc y
nghia (Sig. ciia ANOVA): 0,000, hé s6 bé ta chuédn hoa cia YD 1a 0,641 (> 0) tdc dong thuan chiéu dén QD. Bén canh phuong
trinh hdi quy chua chudn héa vdn chi mang y nghia todn hoc, d€ xem xét y nghia vé& mat kinh t&€ nhém nghién ctu con st
dung thém mé hinh hoi quy da chuan héa. Trong trudng hop nay, hé sé clia Y dinh mua 1a: B = 0,641. Nhu vay, c6 thé thay,
v muc hé s6 tac dong 1a 0,641, nhan 6 Y dinh mua c6 thé coi la cé tadc dong manh t¢i Quyét dinh mua. Tuy nhién, bén
canh yéu t6 y dinh mua, con nhiéu yéu t6 khéc cling co tdc déng anh hudng dén quyét dinh mua trong béi canh nay. Gia
thuyét H5 trong b6i cénh affiliate marketing, Y dinh mua cé tac déng thuan chiéu dén Quyét dinh mua sén pham thai trang
cla gidi tré dugc chap nhan.

Kiém dinh gia thuyét ctia mé hinh

Dua vao két qua kiém dinh céc gia thuyét cho thdy mdi quan hé gitra céc bién doc 1ap va bién phu thudc 1a anh hudng cling
chiéu. Céc gia thuyét déu duoc chap nhén, cu thé téng hop & Bang 4.

Bang 4: Két qua kiém dinh gia thuyét

s , Hé s6 S
i3 thuvé : K
Gia thuyét hoi quy ét qua
Thong tin dugc chia sé théng qua affiliate marketing cé anh hudng tich Chép
H1 e < 7 " 2 = P~ 0,305 (> 0) A
cuc dén Y dinh mua san pham thai trang cla gidi tré nhan
Duac chuyén hudng tir cong cu tim kiém cé anh hudng tich cuc dén Y Chap
H2 | \ < L R 0,211 (> 0) N
dinh mua san pham thdi trang cua gidi tré nhan
Cam nhan vé gid tri gia téng cua affiliate marketing cé anh hudng tich Chap
H3 R . b . A 0,340 (> 0) R
cuc dén Y dinh mua san pham thai trang cla gidi tré nhan
Ha4 Dg ?<uat tanfg thlurqng, c6 anh hudng tich cuc téi Y dinh mua san pham 0198 (> 0) Ch?p
thdi trang cla gidi tré nhan
H5 Y)dgnh“mu’a c6 anh hudng dén Quyét dinh mua san pham thai trang 0641 (> 0) Ch?p
cua gidi tré nhan

Nguén: Téc gia téng hop
KET LUAN VA GIAI PHAP
Két luan

Két qud nghién cttu cho thay, cé 4 yéu 16 tac dong dén Y dinh mua truc tuyén gdbm: Thong tin dugc chia sé; Kha nang diéu
hudng; Cam nhan vé gia tri cla affiliate marketing; D& xuéat tdng thudng. Dong thdi, Y dinh mua truc tuyén cling tac dong
tich cuc dén Quyét dinh mua truc tuyén.

M6t s6 khuyén nghij
Mot s6 ham y dé xuat ddi véi cac doanh nghiép kinh doanh san phdm thai trang la:

Doanh nghiép can thé hién rd rang tinh tién loi va nhanh chéng ma affiliate marketing mang lai cho khéach hang: Céc doanh
nghiép can chu trong céi tién cac diém cham va trai nghiém véi khdch hang théng qua moi nén tang, phuong tién. Mot s6
gidi phap nhu: thay ddi giao dién trang web theo mua, kich thich nhu cau mua qua viéc str dung mau sac, thong béo hop Iy,
thong tin trén céc trang tinh gon, nhung thu hut... Téi uu hda hoat déng logistic, t6i uu hda kho hang hda, dong b céc séan
ph&m cla gian hang trén san thuong mai dién tl, cung cép céc thong tin tinh gon nhung thu hit...

Doanh nghiép can thé hién tinh thyuc t& Théng qua KOLs/KOC sé 1a nhiing “‘chuyén gia” mdi trong béi canh hién nay va
tuong lai. Viéc str dung KOLs (nhtng ngudi co stic anh hudng) va KOC (Key Opinion Consumer - st dung ngudi tiéu dung d&
trai nghiém céc sén pham, dich vu va dua ra nhimg nhan xét, danh gia) dang ngay cang phd bién hon vai ngudi tiéu dung.
Thong qua sy anh hudng clia KOLs, khach hang dé dang ti€p nhéan dugc thdng diép cia san phdm cdia nha cung cép.

Doanh nghiép can t6i uu hdéa qua trinh mua hang giup tang co hoi y dinh khach hang chuyén sang quyét dinh mua. Céc
doanh nghiép cé thé ddy nhanh qua trinh trén bang mét sd céch sau: cac théng béo, khuyén khich khach hang mua sau khi
xem xong san pham, rdt ngén qua trinh thanh todn, thém nhiéu uu dai va khuyén mai dé khach hang cé xu hudng tang téc
d6é mua hang va mua nhiéu hon...
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Doanh nghiép tang cudng st dung t6i uu hda cong cu tim kiém (SEO) hiéu qua cho website lam affiliate marketing: SEO la
céng cu cd day dd cac tinh nang dé€ nghién ctu tir khda, nghién ctu déi tha, thi hang website... Day la cong cu marketing
s8 gilip cho ca ngudi cung tng hay nhitng cong tac vién dé dang thu thap dir liéu vé website /.
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Anh huéng cta affiliate marketing t&i quyéet dinh mua san pham thoi ... https://kinhtevadubao.vn/apicenter@)/print_article&i=29370

[1] Két qua nghién ctru bai bdo duoc thuc hién tir ngudn kinh phi cia dé tai NCKH cap truong “Nghién ctru danh hudng cda
affiliate marketing t6i quyét dinh mua san pham thoi trang cda gidi tré trén dia ban tinh Thai Nguyén’, ma sé CS2023-MA-04,
téc gia xin trén trong cam on Trudng Dai hoc Kinh t€ va Quan tri kinh doanh — Pai hoc Thai Nguyén d4 tai trg ngudn kinh phi

nghién cuu.
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