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IEE] Théng qua khao sét 280 nhén vién dang lam viéc tai Cong ty C6 phan Tap doan An Phat Holdings (sau day goi tét
1a Cong ty An Phat Holdings), nghién ctru nham tim ra va danh gia tac déng ctia cac nhan t6 anh huéng dén Y dinh ap
dung c6ng nghé sé vao dao tao nhan luc tai Céng ty An Phat Holdings. Két qua nghién ctru cho thay, c6 4 nhan t6 c6 a...

Tur khéa: y dinh, céng nghé s6, dao tao nhéan luc, Céng ty An Phat Holdings
Summary

Through a survey of 280 employees working at An Phat Holdings Group Joint Stock Company (hereinafter referred to as An
Phat Holdings Company), the study aims to find and evaluate the impact of factors affecting the Intention to apply digital
technology to human resource training at An Phat Holdings Company. The research results show that 4 factors influence
the Intention to apply digital technology in human resource training at An Phat Holdings Company: (1) Expected
effectiveness; (2) Expected effort; (3) Favorable conditions; and (4) Beneficiary motivation. From there, the authors propose
several recommendations for An Phat Holdings Company to promote the application of digital technology in human
resource training at the Company.

Keywords: intention, digital technology, human resource training, An Phat Holdings Company
GIGI THIEU

Cong ty An Phat Holdings la doanh nghiép tién phong phat trién cac san phdm nhya cong nghé cao va than thién véi moi
trudng hang dau Hong Nam A. Cong ty hudng dén viéc khdng dinh vi thé tién phong, dan dau trong linh vuc san xuat nhua
cong nghé cao va than thién véi mai truong, nén Cong ty rét chu trong dén cong tac dao tao va phat trién ngudn nhan luc,
dac biét 1a viéc dp dung cong nghé s6 vao cong tac dao tao. Viéc nghién ctru cédc nhan t6 anh hudng dén y dinh str dung
cong nghé sé trong cong tac dao tao cd y nghia vo cling quan trong trong viéc gitp An Phét Holdings dua ra céc giai phap,
chién lugc va trién khai céc hoat dong dao tao t6t hon trong tuong lai.

€O SO LY THUYET VA PHUONG PHAP NGHIEN CUU
Co s6 ly thuyét

M6 hinh Thuyét hanh déng hop ly (TRA) cla Fishbein va Ajzen (1975) cho rang, 2 yéu t6 chinh quyét dinh y dinh 1a thai do
clia m6t ¢é nhan di véi hanh vi va nhan thic cia mot ngudi vé ap luc x& hoi dé thuc hién hay khong thuc hién mét hanh vi.

M6 hinh Thuyét hanh vi du dinh (TPB) cla Ajzen (1991) 1a m6t mé hinh m& rong clia TRA nham khac phuc nhiing han ché
clia md hinh ban dau. TPB cling cho rdng, hanh vi clia cé nhan dugc quyét dinh béi y dinh hanh vi, y dinh hanh vi cling chiu
tdc dong clia nhan td thai do va tiéu chudn chid quan. Tuy nhién, TPB khac TRA & diém la y dinh hanh vi lai chiu thém tac
dong clia nhan t6 “Nhan thic ki€m soat hanh vi’. TPB tap trung nghién ctru y dinh cla khach hang thay vi nghién ciu hanh
vi thyc té clia ho. Y dinh hanh vi bi dnh hudng béi ba yéu t6: thai do, chudn muc chl quan va nhan thic kiém soat hanh vi.

Dua trén ly thuyét hanh dong hop ly (TRA), Davis (1989) da phat trién M6 hinh chap nhan cong nghé (TAM) lién quan cu thé
hon dén du doan vé kha néng chap nhan ctia moét hé théng théng tin. Muc dich cla md hinh nay la du doén viéc dp dung
mot cong cu va xac dinh céc stra d6i phai dugc dua vao hé thdng dé khién né dugc ngudi dung chdp nhan. M6 hinh nay
cho thdy murc do chap nhan clia mot hé théng thong tin dugce quyét dinh bdi hai yéu t6 chinh: nhan thirc vé tinh hiru ich va
nhan thirc vé tinh dé str dung (Vuong va Nguyen, 2024).

M& hinh Ly thuyét thdng nhat vé chdp nhan va s dung cong nghé (UTAUT) dugc Venkatesh va cong su (2003) phét trién
va&i muc dich ki€m tra viéc chdp nhan va s dung cdng nghé vai céch tiép can thdng nhéat hon. Ly thuyét dé xuat 4 yéu t6
chinh: Hiéu quad mong doi, N& luc mong doi, Anh hudng xa hai va Didu kién thuan loi - 1a nhiing yéu t6 quyét dinh truc tiép
dén 'Y dinh hanh vi 4p dung céng nghé sé va hanh vi cudi cung. Sau do, vao ndm 2012, Venkatesh va céc cong sy da nghién
clru va xay dung moé hinh UTAUT2 vdéi céc nhan t6 gidng mo hinh UTAUT, nhung b8 sung thém nhéan t6 Bong luc thu hudng,
Gid tri gia ca va Thdi quen.
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Co rat nhiéu nghién vé viéc du dinh dp dung cong nghé sé trong cong tac dao tao gido duc. Mét s6 nghién cliu vé dénh gia
du dinh dp dung cong nghé sé thuong tap trung st dung mé hinh TAM hodc mé hinh UTAUT nhu sau: Fathema va cong sur
(2015) da s&r dung md hinh TAM dé kiém tra viéc st dung hé théng quan ly hoc tap (LMS) cua céc giang vién trong céc cg
sG gigo duc dai hoc. Sau khi khdo sat 560 doi tugng tir hai truong dai hoc clia My, nhém téc gid da chimg minh duoc téc
dong tich cuc cla cdm nhén tinh hitu ich, chat luong hé thdng va diéu kién thuan loi dén viéc s dung LMS cla céc thanh
vién trong truong dai hoc. Aimulla (2021), khi nghién ctru vé hé thong e-learning danh cho viéc gido duc, d@ mé rong moé
hinh TAM va khdo sét 174 sinh vién dai hoc da ching minh tac dong cla cac bién: Niém vui, Chd quan, D& st dung, Hitu
ich, Thai d6 va Y dinh hanh vi dén viéc st dung hé théng e-learning cho cong viéc gido duc. Jakkaew va cong su (2017) da
chiing minh rang, céc yéu t6 trong m6 hinh UTAUT2 ¢6 tac dong manh mé dén hanh vi du dinh str dung phan mém Google
Classroom cho muc dich hoc tap thong qua khdo sat véi 3315 sinh vién. Aljaafreh va cong su (2021) da chi ra rang, cac yéu
t6 dugc dé cap tai mo6 hinh UTAUT2 déu co tdc dong dén hanh vi sir dung mang xa héi cho muc dich hoc tép, tuy nhién,
diéu kién thuan loi va déng luc thu hudng lai khdng cé tac dong tich cuc dén du dinh dé. Tran Duong Quéc Hoa (2016) da
strdung mé hinh UTAUT, UTAUT2 va chira, Y dinh va hanh vi st dung hoc liéu dién t trong trudng dai hoc hién nay chiu tac
déng clia céc yéu t6: Hidu qua mong doi, N6 luc mong doi, Anh hudng xa hai, Bigu kién thuan loi, Théi quen va Céc yéu t&
diéu tiét. Trong do, tac gid cho réng, yéu t6 Hiéu qua mong doi ¢é tac dong I6n nhat dén Y dinh va hanh vi str dung hoc liéu
dién t& vao day hoc cla gido vién hién nay.

Mb hinh va gia thuyét nghién ctru dé xuat

Tur co s& ly thuyét ndi trén, nhdm tac gid dé xuat mé hinh nghién clu céc nhan t6 anh hudng dén y dinh ép dung cong nghé
s6 vao dao tao nhén luc tai Cong ty An Phat Holdings (APH) nhu Hinh.

Hinh 1: M6 hinh nghién ctru dé xuat

Hiéu qua mong doi
(Performance
Expectancy)

NG Iyc mong doi

(21838 ) Y DINH AP DUNG CONG NGHE
SO TRONG PAO TAO
N NHAN LUC
Diéu kién thuan loi
(Facilitating
Conditions)

Dong lyc thy hudng
(Hedonic Motivation)

Théi quen (Habit)

Céc gid thuyét nghién ciu dugc dua ra nhu sau:
H1: Hiéu qua mong doi cé anh hudng thuan chiéu dén Y dinh 4p dung cdng nghé trong dao tao nhan luc
H2: N& luc mong doi ¢ dnh hudng thun chigu dén Y dinh &p dung céng nghé trong dao tao nhan luc
H3: biéu kién thuan lgi cé anh hudng thuan chiéu dén Y dinh dp dung cong nghé trong dao tao nhan luc
H4: Bong luc thu hudng cé dnh hudng thuan chigu dén Y dinh &p dung cong nghé trong dao tao nhan luc
H5: Thoi quen cé anh hudng thuan chigu dén Y dinh ap dung cong nghé trong dao tao nhan luc

Phuong phap nghién ciru

Phuong phap nghién ctru duge st dung la phuong phédp nghién ctiu dinh luong két hop str dung phan mém phén tich sé liéu
SPSS 26. Nghién ctiu nay hudng téi nhéan sur thudc doanh nghiép, bao gom téat ca cac phong ban, bo phén trong Cong ty An
Phat Holding. S& liéu dugc thu thap dudi dang béng khédo sat Google form, va dugc gui dén céc doi tuong khéo sat thong
qua céc nhém ndi bo clia Cong ty. Nhom téc gid thu vé 280 quan sét trong thoi gian tir thang 3-4/2023 (Bai viét st dung
cdch viét s6 thap phén theo chuan quéc té).
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KET QUA NGHIEN cUu
Kiém dinh d tin cay cua thang do

Sau khi tién hanh ki€ém dinh Cronbach’s Alpha cho 280 quan sét va phan tich nhan t6 EFA, mé hinh nghién ctu gém 5 bién
doéc lap, mdi bién doc lap dugc do luong bdi céc thang do nhu trong Bang 1.

Bang 1: Kiém dinh Cronbach’s Alpha va phan tich nhan t6 kham pha (EFA)

Nhom nhéan té Cronbach’s Alpha

Tén bién Ky hiéu
1 2 3 4 8

DL3 .830

Pong luc thu huéng DL2 784
(BL) DL 765

0.836

DL4 761

NL3 .786

) NL1 784
N6 luc mong dgi (NL) 0.837
NL2 779

NL4 766

HQ4 787

Hiéu qua mong dgi HQ2 767
(HQ) HQ3 760

0.811

HQ1 728

DK3 .780

DK2 754
Diéu kién thuan lgi (PK) 0.764
DK1 742

DK4 .700

TQ1 781

Théi quen (TQ) TQ2 773 0.687

TQ3 737

Phan tram tich IGy: 64.772%

KMO: 0.838

Kiém dinh Bartlett (df/sig): 171/0.000

Nguén: Két qua nghién ctu cia nhom téc gia

Bang 1 cho thay, hé sé Cronbach's Alpha cla 5 nhan t& doc 1ap déu > 0.6; dong thdi trong qua trinh phan tich EFA d3 loai bo
2 thang do DK5 va DK6 cla yéu t6 diéu kién do vi pham céc quy tac kiém dinh EFA. Két qua nay cho thay, cac bién do ludng
déu dat yéu cau dé dua vao phan tich céc budc tiép theo.

DE kiém dinh gia thuyét 1, 2, 3, 4, 5, nhom téc gia tién hanh hodi quy gitra céc “Hiéu qua mong dai”, “N& luc mong dai”, “Diéu
kién thuan loi”, “Dong luc thu hudng’, “Théi quen’ véi bién “Y dinh dp dung cong nghé trong dao tao nhan luc” cé nghién ctu
hién tuong da cong tuyén.

Kiém dinh gia thuyét nghién ctru

Bang 2: H6i quy cac bién ddc lap bién phu thudc

e , Sai s tiéu chuén cla udc Durbin -
M0 hinh R R? |R?dieu chinh
luong Watson
1 ‘ 8042 .646 ‘ 639 ‘ .38978 ‘ 1.748

a. Bién du bdo: (Constant), TQ, HQ, DK, DL, NL
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b. Bién phu thuéc: YD
Nguén: Két qua nghién ctu cia nhom téc gia

Bang 2 cho thay, R2 digu chinh = 63.9%, tir d6 co thé thay bién phu thudc YD bi dnh hudng 63.9% bdi 5 bién ddc 1ap HQ, NL,
DK, DL, TQ dua vao chay héi quy, bén canh do chiu 36.7% tédc dong va anh hudng tir céc yéu t6 bén ngoai khac. Gia tri
Durbin - Watson DW = 1.748, ném trong khodng 1.5 dén 2.5, nén két qua khong vi pham gid dinh tuong quan chudi bac
nhat.

Bang 3: Phan tich hoi quy

’ § Hé s6 da ’ §
Hé s6 chua chuan héa efo d,a Thoéng ké da cong tuyén
chuan hoa
M6 hinh — t Sig.
B Do Ieﬁch Beta Tolerance B
chuan

(Constant) -0.129 0.186 -0.691 0.490

HQ 0.106 0.037 0.121 2.883 0.004 0.734 1.362
NL 0.302 0.034 0.373 8.873 0.000 0.731 1.368

1

DK 0.447 0.037 0.482 12.160 0.000 0.824 1.213
DL 0.068 0.035 0.081 1.964 0.051 0.759 1.318
TQ 0.042 0,036 0.046 1.183 0.238 0.865 1.156

Ngudn: Két qua nghién ctru cda nhém téc gia

K&t qua nghién ctru & Bang 3 cho théy, Hiéu qua mong doi (HQ), N6 luc mong doi (NL), Biéu kién thuén lgi (BK) va Bong luc
thu hudng (BL) déu c6 Sig. < 0.05, chiing t4 céc bién nay cé y nghia théng ké dén bién Y dinh 4p dung cong nghé trong dao
tao nhan luc. Nhu vay, cac gia thuyét 1, 2, 3, 4 dugc chap nhan.

Trong khi d6, bién Théi quen (TQ) ¢6 Sig. > 0.05, chitng 6 khéng cé y nghiia théng ké (& d6 tin cay 95%) dén bién Y dinh 4p
dung céng nghé trong dao tao nhan luc, nén gia thuyét 5 bj bac bd. Hé s VIF < 2, chimg t6 khong co hién tugng da cong
tuyén. Ngoai ra, hé sé hoi quy chudn hda & Bang 3 cho thay, céc bién doc lap HQ, NL, DK, DL c6 téc dong tich cuc dén bién
phu thude, dugc sép x€p theo thir tu tdc dong tir cao xudng thap nhu sau: Diéu kién thuén lgi; N& luc mong dgi; Hiéu qua
mong dai; Bong luc thu hudng.

KET LUAN VA KIEN NGHI
Két luan

K&t qua nghién cutu cho thay, cé 4 nhan t6 ¢ tac dong tich cuc dén Y dinh dp dung cong nghé trong dao tao nhan Iuc tai
Cong ty An Phat Holdings, d¢ la: Biéu kién thuan lgi; N6 luc mong doi; Hiéu qua mong dai; Bong luc thu hudng.

Kién nghi

Tu két qua nghién ctru, nhdm téc gid dé xuat maét sd gidi phap nham gitip cho Cong ty An Phat Holdings co céc chién lugc
va giai phdp dp dung cdng nghé sé vao dao tao nhan lyc trong tuong lai, cu thé nhu sau:

VE Diéu kién thuan lgi: Cong ty nén dau tu cédc ngudn luc thém vao cac chuong trinh dao tao sé hda, khong chi dau tu vé
ngudn lyuc tai chinh, mdy madc, cong nghé ma con vé ngudn luc tri thire cho nhan vién. Can phai ddm bao rang, tat ca céc
nhan vién déu dugc hudng dén, dao tao vé céch thic sir dung cong nghé so trong dao tao d€ dam bao hiéu qua dao tao.
Khong chi vay, viéc dau tu vé mdy mac, cong nghé, phan mém la hét stic can thiét vi dé chinh la cac yéu t6 ma nhan vién
truc tiép tiép xuc trong qua trinh hoc.

V& Né luc mong doi: Can t8 chic nhimg 16p dao tao co ban cho nhan vién trong viéc s dung cac phan mém, cong nghé
trong qua trinh dao tao nhan lyc. Diéu nay sé gitip ho s& dung cdng nghé sé trong qua trinh dao tao dé dang hon, khéng
gap céac kho khan, truc trac trong qua trinh hoc.

V& Hiéu qua mong doi: Céc bai dao tao s6 hoa danh cho nhén vién nén dugc rit gon mét cach cd dong, xdc tich va day day
dé& nhan vién co thé tiép thu, hoc tap ma khong cam thay lan man. Diéu nay ciing gilp cho céc nhan vién c6 co hdi duge
hoc céac kién thic tir nhieu mang khac nhau trong cong viéc, cai thién hiéu suat dao tao va lam viéc.

VEé Dong luc thu hudng: Can xay dung nhing chuong trinh hoc tap gitp cho nhan vién cé dong luc hoc tap va cam thay
thich thu, vui vé hon so véi cach hoc truyén théng. Phong Dao tao va phat trién ngudn nhan lyc cia Cong ty can nghién clu
va ap dung cdc phan mém xay dung bai gidng khac nhau, gilp cho ngudi hoc d& cdm thay budn chan bang cach tang
tuong téc vai bai gidng, tao ra nhiing hoat déng trong budi hoc...

https://kinhtevadubao.vn/apicenter@)/print_article&i=29752

9/15/2024, 11:43 AM



Céc nhén t6 anh huéng dén y dinh 4p dung cong nghé s6 vao dao tao ...

50f5

V& Théi quen: Cong ty can tang tan suat dao tao bang cong nghé sé hoa dé nhan vién cam thay viéc dugc dao tao bang céc
c6ng nghé s6 la binh thudng. Céc chuong trinh dao tao hién tai hau hét la céc [op hoc truc tiép, chi mét s6 céc bai hoc duoc
s hda khién cho céc nhan vién van chua quen véi cach hoc nay. Chinh vi vy, Cong ty nén dua ra céc chinh séach, tiéu
chuén ap dung cong nghé sd vao céc chuong trinh dao tao phl hop, gilp tang nang suét dao tao va cai thién théi quen cla
nhan vién./.

TS. Lé Thu Hanh, Luu Bdo Anh
Hoc vién Ngan hang

Theo Tap chi Kinh t€ va Dy bao, s6 14, thdng 7/2024
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