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Céng viéc nghién cutru tén kém nhiéu thir: thoi gian, cong sirc va ca tién bac. Vi thé, dimg truéc méi du an nghién ciru, ké
tir khi bat dau téi khi ra san pham, va cho dén tan thoi ky né luc mang san pham téi nguoi doc, nhitng nha nghién ciru
déu phai dan do trudce tirng déng xu chi tiéu.

Céng viéc nghién ctu tén kém nhiéu thi: thai gian, cong sue va c¢a tién bac. Vi thé, ding trude moi du én nghién ciu, ké tur
khi bat dau téi khi ra sén phdm, va cho dén tan thai ky nd luc mang san pham téi ngudi doc, nhimg nha nghién ctu déu phai
dan do trudce timg dong xu chi tiéu. M&c du hiéu qua cé thé duge danh gid dudi nhieu géc do, nhung hiéu qua st dung trén
tirng déng von dau tu cho tac dong két qua thu dugc tir cong viéc ludn cé mot trong s6 6n trong suy nghi. Nguyén ly nay
phan anh trong bai viét trén Nature Human Behaviour [1].

Ta héy xét vé hiéu qua clia cong tac truyén thong khoa hoc, sau khi san pham da hoan thanh.

Thé gidi hoc thuat ngay nay cé mot chudi céc hoat déng thic day nhan biét clia ddng nghiép hoc gidi, chinh gidi, bao chi va
cong dong réng rai ngudi quan tam. Mot trong céc hoat ddng quan trong 8y la “truyén thong khoa hoc” thuang dugc viét tat
la Scicomm (Science communication).

S6ng gilra mot thé gidi khao khat va say mé “hang hiéu”, ban than Scicomm cling tim cach téc dong 1én suy nghi va hanh vi
ngudi st dung dich vu, & day chinh 1a céc nha khoa hoc, d€ thu hdt ngudn tién bac. Vi thé, nhitng noi lam dich vu truyén
théng ¢6 nhan hiéu limg 1ay s& c6 co hoi ban hang gia cao, thu nhiéu tién bac, nhung lai van c¢8 git dang vé uy nghi, ton
nghiém.

M6t vi du cé thé tham khdo & déy la dich vu Research Digests cla Scientific American, mét dich vu ban hang Scicomm rét
“‘My”. Bdc gid cd thé tham khao thong tin quang cdo cho chinh dich vu cla minh, trén trang nha [2]. Ngoai céc hira hen Igi
ich ma céac dich vu Scicomm van thudng quang cdo nhu: tdng manh sé lugng doc bai, tang chi s6 Altmetric (do lan tda bao
chi va mang xa hoi)..., thi thong tin vé gid la 2.999 USD (hon 70 triéu dong), mot con s qud 16n véi nguoi lam nghé nghién
clru. Puong nhién, vai ky thuat truyén thong nha nghé cla Scientific American (clng nhu t8 hop khéng 16 Springer Nature),
quang céo khéng quén trinh bay vi du thuyét phuc ngudi ta bd tién. C6 thé tim thay ngay trong bai gidi thiéu do, va cu thé 1a
vi du vé bai trén Research Digests [3]. Bai Scicomm c¢ tac gid cling chinh la mot trong s6 hai téc gia lién lac cla bai “dich”
can dugc quang cdo trén tap chi danh tiéng Nature Communications [4], cho & trong Hinh 1.

Bay gi0, ta sé cung doc “tac dong” cla khoan tién dau tu 2.999 USD, tir ngay chinh thong ké cuia bai bdo [4]. Bai bdo cd
lugng doc dat téi muc gan 9.500 luot sau hon 2 ndm quéng cdo. Pay la lugng doc 16n véi mot bai khoa hoc, nhung khéng
phai la dac biét an tugng. Néu gia st toan bo luong doc chi xuat hién do tac dong Scicomm, thi cling chi duy tri & muc dudi
13 lugt doc mbi ngay. Mét con sé trung binh kha xoang! Tiép dén la Altmetric, 63. Cling la mdt con s khong ¢o gi 8n tuong
d4c biét. Con sd nay chac chan da dugc thdi phong vi trong 63 nay, ban than Scientific American dat link vé URL d tao ra 8
diém, va viéc ho tweet lai trén Twitter d4 tao ra 1 di€m. Nhu vay chi ban than chinh co quan ban Scicomm nay da tutao ra 9
diém Altmetric roi. Chua ké vai t& bao khéc cua t6 hop Springer Nature, thi cé thé da tao ra lugng Altmetric vuot t6i phan
ntra con s6 63 nay. Vay tdc dong lan tda media nay co “that” hitu dung hay khéng, 1a diéu con phai suy nght.
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Sé& cb doc gia hiu vé nghé nghién clru va an phdm d&t cau hoi: thé con lugng trich dan thi sao? Xin tam tré 10i nhu sau:
lugng trich dan 34 khong hé bé, tuy nhién, thuc t€ cho thay khéng cé cong thire dé thiét 1ap tuong quan gitra lugng doc va
Altmetric véi kha ndng dugc trich dan. Nghia 1a thuc su khong ré tac dong cla két qua truyén thong téi hanh vi trich dan cua
dong nghiép, méc du da phan déu cho rang, sé cd it nhiéu tac dong tich cuc tir s6 luong doc. Vi thé, & day ta tam chi xét &
tac dong that t6i ngudi doc: s6 luot doc bai.

S6 lugt doc bai chinh 1a mét ndi dung rét thuc clia anh hudng mét téc pham. Nhu ta hay nghe dau do trong doi séng: gid tri
clia mot tac gia va tdc phdm phan énh qua viéc “duge doc”. Ching ta kinh trong Fydor Dostoyevsky vi “Toi 4c va triung phat”
dugc hang trdm triéu ngudi say mé doc. Tuong tu nhu vay la su ngudng md Lev Tolstoy dugc phan dnh qua su biét dén cla
dong dao doc gid khap thé gidi véi “Chién tranh va hoa binh’, hay Victor Hugo véi “Nhiing ngudi khén khd'... Nhimg dong
chi céc tac gia dé lai da tao nén hinh anh trong tam tri, lay dong dén cém xuc cla doc gid, anh hudng t6i quan niém va
tham chi sap xép lai thé gidi quan clia mot s6 rat déng trong cong dong, tir véan hda téi dao durc, hay chudn muc tinh yéu
thuong.

Dai vai tac gid, lugng doc la chi s6 tdc dong cd tinh “vi tha”, theo nghia mang lai ich loi cho ngudi khac. Cé nhiing tac gia
dong gop rat nhiéu, nhung séng va roi bd thé gian trong cdnh nghéo kho. Chuyén nay khéng hiém. Tinh “vi tha” nay gop
phan lam cho tac déng do lugng doc cé nét khac véi tdc dong qua “trich dan”, thuong néi [én vi thé, tinh uy nghi énh hudng
clia mot tac gid Ién céc tac gid dong nghiép hay hau sinh. Trich dan lién quan nhiéu dén vai tro, anh hudng tdi luong thudng,
lén churc, hay co hdi nhan dugc uu tién trong tai tro. Chang thé ma I. M. Verma, Téng bién tap mét thdi cla tap chi ling
danh PNAS cta Vién han lam Khoa hoc My, da phai thot 1én trén tiéu dé bai x& luan cta minh ngay 15-6-2015 [5]: “Impact,
not impact factor” ma hiéu chan thuc la: Hay tim dén anh hudng thuc, ding ki€m hé s anh hudng (trich dan). Mot vi du dé
hiéu thong diép clia Verma nhu sau: moét nguyén thi qudc gia, dang dinh liéu quéc ké dan sinh, can téi nhimg thong tin va
tai liéu khoa hoc d€ can nhac. Néu cé thong tin 16t d€ 6ng 8y ra dugce quyét dinh t6t cho hang nhiéu triéu ngudi dan, dé la
anh hudng thuc (impact). Tuy nhién, vi 6ng nguyén thd dé khong viét nghién ctiru khoa hoc dé xudt ban, nén viéc 6ng ta st
dung mét bai bdo khoa hoc, khong hé gitip cho tac gid bai bdo dé cd thém mot trich dan, mét ich loi thuc dung cda nghé
lam khoa hoc (impact factor). Néi céch khac, anh hudng thuc da duoc tao nén, nhung khong nhét thiét cdi thién hé sé tac
déng clia nha khoa hoc hay t& tap chi mét cach truc tiép.

Bay gio quay lai v&i con s6 hon 70 triéu dong Scicomm vaéi mong mudn thém phan lan tda va anh hudng téi nguoi doc.
Nhing ngudi nghién ctu nhu ching téi cé mong khong? Cé chir! Ai ma noi khong la kém that 1ong. Tuy nhién, lay dau ra s
tién ay. Vay nén, co thay thi cling chi dimg tir xa nhin ngdm, mong muén. M6t mong muén khong di kem chi tiéu la mot
mong mudn kha... vién vong.

Tuy vay, mot sy kién hy hitu da xay ra véi nhdm nghién ciu ching t6i, khi moét &n phdm mdi [6] da dat téi mae do lan tda
manh mé, véi lugng doc trong gan 12 ngay dugc cung cép tir hé thong di liéu cla tap san, trong Hinh 2.
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Chi tinh riéng trong ngay 23-3-2023, lugng doc bai da bang vdi lugng doc sust 2 ndm 4 thang cla bai quang céo “dich” xuat
ban trén Nature Communications, véi sy quang ba ram ro cla Scientific American va céc hé théng media vé tinh. Vang, hon
hai ndm so vai mot ngay. 12 ngay con chua du, nhung lugng doc ctia bai [6] da xap xi 30.000, vugt nhiéu 1an so vai hon hai
nam cla bai [4], bat ké thuc t& la nhém tac gia da chang co mét USD nao dau tu cho truyén théng ca.

Nhtng suy nght nay gitip nhém nghién ctru cé dugc vai dic rut dang suy ngam.

https://kinhtevadubao.vn/apicenter@)/print_article&i=25564

3/27/2023, 2:53 PM


https://www.nature.com/articles/s41467-020-19585-0
https://www.nature.com/articles/s41467-020-19585-0
https://www.nature.com/articles/s41467-020-19585-0
https://www.nature.com/articles/s41467-020-19585-0

Tién bac, danh vong va nhiing giot nudc mat dang roi

3 of 4

Thi nhat, diéu c6t 16i nhat van phai la chat lugng cla sén phdm. Diéu tudng nhu quen va dé hiéu nay lai khéng quen va
khéng dé hiéu l1am. Thé gidi khoa hoc ¢o qua nhiéu th mau me, hinh thic, ki€u céch, trang tri, khoe mé va thu thuét, tai
murc mt Iic nao dé, ndi dung khdng han la thir thuc su duoc dau tu.

Thi hai, chua chac viée ¢ san tién bac da dam bao hiéu qud. Cu thé 1a, néu nhu ching tdi ¢o tién, co kha ndng da giao phd
va khodn trang viéc tao tac ddng anh hudng cho dich vu Research Digests nhu vira néi & trén. Néu nhu thé thi liéu c6 con
danh thoi gian tam sic d€ suy nght viéc gidi thiéu, va cach thic tham gia vai cong dong toan cau nira khdng?! (Chac 1a
khong, vi con ngudi ai cling thich nghi ngai, hudng thy, nhét la sau khi &n phdm da hoan thanh.)

Thi ba, tinh lay dong tdm can cla ndi dung. Bai nghién ctu [6] da cham t&i cdm xUc cua rat nhiéu ngudi cé lién quan téi
tinh huéng nghién ctu cda nhitng bénh nhan tir chdi diéu tri d&€ chd chét, vi nghéo hodc vi lo sé& gay ra nghéo ting cho gia
dinh ngudi than. Canh huéng roi nudc mat nay ton tai khap thé gidi, khong rieng & mét quéc gia nao. Dudi day la hinh anh
mot trong s6 hang ngan binh luén that clia nguoi doc bai trén Reddit.
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My friend's mother declined lung cancer treatment because it would have used up all her
savings. She knew she was dying and wanted to leave some money for her children and have
enough to pay for the funeral.

She died a few weeks ago.

Doctors said the treatment could have extended her life for a year or more.
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Chung t6i xin dich so bo 16 binh luan cua doc gia ndi trén dérd y:

“Me cla ban t6i tir chdi chira tri ung thu phéi, bdi vi chira tri s& I8y di hét toan b6 tién tiét kiém cla ba. Ba biét réang ba ay
dang chét dan mon va mudn dé lai du chi it tién cho con céi va it ra con di tién dé lam dam tang.

Ba ay d& qua doi may tuan trudc.
Céc béc sindi diéu tri co thé da giup kéo dai cude séng clia ba thém dugc chimg hon mét nam’”.

Cudi cung, thay cho 1oi két, bai viét xin muon binh luan cla mét nha nghién ctu Iran, cling la moét bénh nhan, dang trén
Twitter ngay 23-3, cling hinh @nh trich dan cua bai béo [6].
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The expenses don't stop & are constantly increasing. Some families can
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Near-Suicide Phenomenon: An
Investigation into the Psychology
of Patients with Serious llinesses
Withdrawing from Treatment

Abstract

Patients with serious illnesses or injuries may decide
to quit their medical treatment if they think paying the
fees will put their families into destitution. Without

Xin dugc dich nghta may 16i ngan ngui d& lam rat nhiéu nguoi doc Twitter roi nudc mat:

“Toén phi khéng ding va cur tang [én maéi. Vai gia dinh con co thé chia sé ganh ndng 8y, mot s6 cdng dong cling co kha nang
lam tuong tu.

Nhung khi ban khéng cé hé théng hd trg nhu vay, ban sé tir bo va digu dé rat dé xay ra.
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Chung téi la ganh nang.”
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