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Abstract

This research aims to identify the use of decision support systems as an entry point for operations of re-
engineering in the Palestinian universities in Gaza Strip. The researchers used the method of
questionnaire to collect data, and the researchers used a sample stratified random way, were (350)
questionnaire distributed on the research sample and (312) questionnaire were collected back (89.1%).
The study results showed that the most important ones are: there exists statistically significant impact at
the level of significance (o < 0.05) for physical requirements, human requirements. technical
requirements and regulatory requirements. The results showed also, the presence of statistically
significant differences between the averages of the study sample estimates on the use of decision
support systems as an entry point for operations of re-engineering in the Palestinian universities in
Gaza Strip due to the variable sex in favor of males requirements. Furthermore, the results showed the
existence of differences to the variable name of the university and each area of study for the benefit of
the Islamic University then Al-Azhar University and then Al-Agsa University.

The study also concluded a series of recommendations including: encourage Palestinian universities in
Gaza Strip, which are planning to re-engine Information Systems to start implementing the programs in
the radical change as soon as possible. The need for the Palestinian universities in Gaza Strip, to
develop the infrastructure for information technology in general, and decision support systems, in
particular, when doing re-engineering operations. And the need for a separate unit of decision support
systems and organizational structure to allow information to flow seamlessly between colleges and
various departments and divisions. And investment of available information in building the capacities
of integration techniques, in order to enable them to continue with the re-engineering of Information
Systems.

Keywords:Decision support systems, Re-engineering, Information Systems, Universities
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