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A concept adjacent to emotional intelligence, apatheia, often incompletely translated by
apathy and incorrectly by indifference, was considered by the Stoics as a state of mind not
disturbed by passions, being seen as a quality that characterized the philosophical wisdom.
Avristotle considers virtue to be the fair middle way between excess and deficiency of emotion
(metropathia), implying the management of emotional or selfish reactions to external events that
cannot be controlled. For the Stoics, apatheia was the optimal rational response to a reality caused
by the will of others or by nature and which cannot be controlled. Only his own will can be
controlled, through correct (virtuous) judgments and actions, experiencing contentment

(eudaimonia) and good feelings (eupatheia). Seneca also affirms the importance of virtue in our
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own happiness, to "win the way to victory in all our struggles, — for the reward is... virtue,
steadfastness of soul, and a peace that is won for all time." (Seneca 1917, chap. Lxxviii 13-16)
Pironism states that through epoché (suspension of judgment) the mind is brought to ataraxia, a
state of soul balance. As in Stoicism and Epicureanism, eudaimonia is the pyronistic goal of life
and all three philosophies have placed it in ataxia or apatheia.

Kant distinguished three types of "actions™ (Muller-Merbach 2007) for which he develops
three types of intelligence:

1. Technical intelligence (Kant: skill) is required for technical actions. Technical intelligence
cannot be measured precisely by intelligence tests. It is an indicator of how well one
understands objects. Technical intelligence must refer to specific areas of tasks. Technical
intelligence is important for almost any position on the labor market.

2. Emotional intelligence (Kant: pragmatism) was largely ignored before 1995. The core of
emotional intelligence is self-control. He was highlighted by the Chinese philosophers
Confucius (Confucius 2013, bk. XI1II) and Lao-Tzu in Daoism, (Tzu 1992, chap. 33) but
also by the Greek and Roman philosophers Seneca (4 BC - 65), (Seneca 1917) Epictetus
(50-138), (Epictetus 1928) and Emperor Marcus Aurelius (120-181). (Marcus Aurelius et
al. 1990) Epictetus states that: *No man is free who is not master of himself" (Epictetus
1928, 477) and that "Some things are under our control, while others are not under our
control.” (Epictetus 1928, 483) Goleman (Goleman 1996) and Steiner (Steiner and Perry
1997) argue the importance of self-control on the basis of current empirical experience.
Emotional intelligence is based on humanism, human relationships, and social
responsibility. Emotional intelligence involves the ability to understand other people, to

cooperate and to influence them.



3. Ethical intelligence (Kant: wisdom) involves many ethical doctrines that offer partially
opposite advice, such as teleological ethics versus deontological ethics, normative versus
descriptive ethics or normative versus intuitive ethics. In addition, many objective ethical
concepts are competing.

For Kant, technical and pragmatic action are subordinate to ethical action, and the
categorical imperative is superior to the two hypothetical imperatives of technical and pragmatic
action. It follows that ethical intelligence will be considered superior to technical (skill) and
emotional (pragmatic) intelligence. Ethics will provide the final judgment. But the wide variety of
ethical concepts makes it difficult to accept the superiority of ethical intelligence over other
intelligences. (Kant, Walker, and Meredith 2008)

The critical reflection of the aspects of emotional intelligence (El) can be put on account
of the different epistemological perspectives, reflecting a maturity of the concept. (Meleis 1998)
Chan and Latham stressed the need to find consistent empirical evidence for the dimensionality of
El and to develop appropriate methods for its correct and useful measurement. (Sue-Chan and
Latham 2004)

A concern of researchers is whether El is a theory of personality, a form of intelligence, or
a combination of both. Many studies consider EI to be a personal factor associated with
competence. (Spence, Oades, and Caputi 2004) But most researchers consider El as an emotional
awareness of oneself and others, in addition to professional efficiency and emotional management.
According to Dulewicz and Higgs, El is considered a capacity at the ontological level including
personal and social competence, (Dulewicz and Higgs 2000) which promotes a positive state of
mind despite environmental demands, (Cummings, Hayduk, and Estabrooks 2005) and which

helps to solve problems related to both emotional and cognitive abilities. (Ciarrochi, Dean, and



Anderson 2002) It is also considered that EI has an inherent potential to be further developed and
refined through reflection, thus promoting emotional and intellectual growth. (Caruso, Mayer, and
Salovey 2002) Spence sees emotional intelligence from a public health perspective as an adaptive
ability that promotes well-being. (Spence, Oades, and Caputi 2004)

The EI critiqgue addresses the limitations of empirical research and unsubstantiated
generalizations, (Fineman 2004) considering that ontological and epistemological assumptions
determine the research methodologies. (Monti and Tingen 1999) It is now considered that the only
way that "emotions” can be identified is through measurements and quantifications related to the
methods of descriptive and statistical analysis, using different methods of self-reporting and
psychometric measurements. (Fineman 2004) Recommendations have been made regarding the
application of qualitative approaches in future research within El. (Sue-Chan and Latham 2004)

Effective and creative manipulation of emotions is a gateway to a type of self-knowledge

that leads to the freedom to be authentic in oneself at any given time. (Hammer and & — 1999) In

this context, an essential question is whether the EI phenomenon can more clearly articulate
humanist existentialism in relation to the healthcare discipline. (Dulewicz and Higgs 2000)
Emotional intelligence is considered an ability at the ontological level, important for
promoting positive moods independent of the environment. (Cummings, Hayduk, and Estabrooks
2005) Cummings's work places perception and cognition in the context of adaptive human
endeavors to effect change in oneself and in one's own environment. (Dai and Sternberg 2004)
According to Dulewicz and Higgs, future epistemological studies of El will approach EI
conceptualization as a starting point for theoretical development, philosophical support structures

for different conceptualizations of El for methodological and theoretical purposes, and El in the



context of developing professional knowledge. (Dulewicz and Higgs 2000) El is a human state
that encompasses a priori potentialities, updated as emotional experiences.

Wisdom is the ability to think and act using knowledge, experience, understanding,
common sense and intuition. It is associated with attributes such as judgment, emotions
(Grossmann 2017) and virtues. (Staudinger and Gluck 2011) (Walsh 2015) In this regard,
empirical scientists have begun to focus on the role of emotions in wisdom, (Kunzmann and Gliick
2019) agreeing that emotions are essential for the efficient management of complex situations that
demand. wisdom. An important finding relates to the positive relationship between the diversity
of emotional experience and wise reasoning, independent of emotional intensity. (Grossmann,

Oakes, and Santos 2019)

Bibliography

Caruso, David R., John D. Mayer, and Peter Salovey. 2002. “Relation of an Ability Measure of
Emotional Intelligence to Personality.” Journal of Personality Assessment 79 (2): 306—
20. https://doi.org/10.1207/S15327752JPA7902_12.

Ciarrochi, Joseph, Frank P. Dean, and Stephen Anderson. 2002. “Emotional Intelligence
Moderates the Relationship between Stress and Mental Health.” Personality and
Individual Differences 32 (2): 197-209. https://doi.org/10.1016/S0191-8869(01)00012-5.

Confucius. 2013. Confucian Analects, The Great Learning & The Doctrine of the Mean. Courier
Corporation.

Cummings, Greta, Leslie Hayduk, and Carole Estabrooks. 2005. “Mitigating the Impact of
Hospital Restructuring on Nurses: The Responsibility of Emotionally Intelligent
Leadership.” Nursing Research 54 (1): 2-12. https://doi.org/10.1097/00006199-
200501000-00002.

Dai, David Yun, and Robert J. Sternberg. 2004. Motivation, Emotion, and Cognition. 1 edition.
Mahwah, N.J: Routledge.

Dulewicz, Victor, and Malcolm Higgs. 2000. “Emotional Intelligence: A Review and Evaluation
Study.” Journal of Managerial Psychology 15 (4): 341-72.
https://doi.org/10.1108/02683940010330993.

Epictetus. 1928. The Discourses as Reported by Arrian ; the Manual, and Fragments. William
Heinemann.

Fineman, Stephen. 2004. “Getting the Measure of Emotion--And the Cautionary Tale of
Emotional Intelligence.” Human Relations 57 (6): 719-40.
https://doi.org/10.1177/0018726704044953.

Goleman, Daniel. 1996. Emotional Intelligence : Why It Can Matter More Than 1Q. New Ed
edition. London: Bloomsbury Pub Ltd.



Grossmann, Igor. 2017. “Wisdom in Context.” Perspectives on Psychological Science 12 (2):
233-57. https://doi.org/10.1177/1745691616672066.

Grossmann, Igor, Harrison Oakes, and Henri C. Santos. 2019. “Wise Reasoning Benefits From
Emodiversity, Irrespective of Emotional Intensity.” Journal of Experimental Psychology:
General 148 (5): 805-823. https://doi.org/10.1037/xge0000543.

Hammer, Roy David, and & — &/ 1999. “HEsMEB)#H &5 New Approaches to Psychodrama.”
OELE | BB T2 imiEZ B4 fm 1 (December): 79~84.

Kant, Immanuel, Nicholas Walker, and James Creed Meredith, eds. 2008. Critique of Judgement.
Oxford World’s Classics. Oxford, New York: Oxford University Press.

Kunzmann, Ute, and Judith Gliick. 2019. “Wisdom and Emotion.” The Cambridge Handbook of
Wisdom. March 2019. https://doi.org/10.1017/9781108568272.027.

Marcus Aurelius, A. S. L Farquharson, R. B Rutherford, Marcus Aurelius, and Marcus Cornelius
Fronto. 1990. The Meditations of Marcus Aurelius. Oxford; New York: Oxford
University Press.

Meleis, Afaf Ibrahim PhD. 1998. “A Passion for Making a Difference: ReVisions for
Empowerment.” Scholarly Inquiry for Nursing Practice 12 (1): 87.
https://www.questia.com/library/journal/1P3-1472206881/a-passion-for-making-a-
difference-revisions-for-empowerment.

Monti, E. J., and M. S. Tingen. 1999. “Multiple Paradigms of Nursing Science.” ANS. Advances
in Nursing Science 21 (4): 64-80. https://doi.org/10.1097/00012272-199906000-00010.

Miller-Merbach, Prof. Dr. Heiner. 2007. “Technical and Emotional Intelligence - Friends or
Enemies?” IFAC Proceedings Volumes, 10th IFAC,IFIP,IFORS,IEA Symposium on
Analysis, Design, and Evaluation of Human-Machine Systems, 40 (16): 403-8.
https://doi.org/10.3182/20070904-3-KR-2922.00071.

Seneca. 1917. “Moral Letters to Lucilius (Epistulae Morales Ad Lucilium).” Wikisource.

Spence, Gordon, Lindsay G. Oades, and Peter Caputi. 2004. “Trait Emotional Intelligence and
Goal Self-Integration: Important Predictors of Emotional Well-Being?”” Personality and
Individual Differences 37 (3): 449-61. https://doi.org/10.1016/j.paid.2003.09.001.

Staudinger, Ursula M., and Judith Gliick. 2011. “Psychological Wisdom Research:
Commonalities and Differences in a Growing Field.” Annual Review of Psychology 62:
215-41. https://doi.org/10.1146/annurev.psych.121208.131659.

Steiner, Ph D. Claude, and Paul Perry. 1997. Achieving Emotional Literacy: A Personal Program
to Increase Your Emotional Intelligence. Abridged edition. New York: Simon & Shuster
Sound Ideas.

Sue-Chan, Christina, and Gary P. Latham. 2004. “The Situational Interview as a Predictor of
Academic and Team Performance: A Study of the Mediating Effects of Cognitive Ability
and Emotional Intelligence | Request PDF.” ResearchGate. 2004.
https://www.researchgate.net/publication/228254257 The_Situational _Interview as a P
redictor_of Academic_and_Team_Performance_A_Study of the Mediating_Effects_of
_Cognitive_Ability_and_Emotional_Intelligence.

Tzu, Lao. 1992. Lao Tzu: Te-Tao Ching - A New Translation Based on the Recently Discovered
Ma-Wang-Tui Texts. Translated by Robert G. Henricks. Reprint edition. New York:
Ballantine Books.

Walsh, Roger. 2015. “What Is Wisdom? Cross-Cultural and Cross-Disciplinary Syntheses.”
Review of General Psychology 19 (3): 278-93. https://doi.org/10.1037/gpr0000045.



	Bibliography

