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An Empirical Study on the Development of
Global Mindset Through Learning

Yong Suhk Pak* - Mon Yee Hsu™*

Abstract

This study aims to examine the development of global mindset, which is rarely addressed in
a Korean international business journal. We investigate whether the global mindset is a static
state that is difficult to change or a dynamically changeable competence. Based on the global
mindset literature, we categorize the global mindset into three dimensions - cognition, skills
and attitudes - and analyze the nature (static or dynamic) of each dimension. We collect survey
questions from 269 undergraduate students. We use paired sample t-tests to analyze whether
the undergraduates have changed their global mindsets in terms of cognition, skills and attitudes
after taking the international business class during a semester.

Results reveal that the levels of cognition and skills have increased after the class, but the
attitude level shows no significant difference before and after the class. The results also show
that overall global mindsets after the class become higher than before the class. We also find
the positive moderating effects of global motivation and international experience on the
relationship between the international business class and the global mindset. It means that the
effectiveness of international business class on the global mindset is strengthened with the
high levels of global motivation and international experience. After the conclusion, we suggest
future research topics related to the global mindset which have been rarely addressed in the

field of the Korean international business academy.
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2 ATE @5 IAEY Eokle bRl Aol gle 2=Y pRISAT Jd 33 FFE ABnE o 54E T
k. o5 fel, A F2Y vllEAle] e AuE F 22 vlolele] Matsy] ofele BAQl EA S
Ak 7Hed A9 G e SRS AAsIgTh ASENE g8, A 2698 R & dRRAkE
AAs. sl & o] gt 22 mRIEAS 39T ¢ e FARY B RoF vi= 52 F o8 2
29 vRIEAS FAshs A, 717 B o] MststeAE RAE] Adl teRd t-dd= AAlstel vla &
A& el v‘i—ﬁ?‘zﬂ, QA 717 o] 9 ARG £ Fol SUIF AoE vEhd v, HE fEE 9 A
T @ Aol7} gl Aoz Yehth FtR B dye 2RY F)7eld 2dave 24 g8, 228 T
o7b w& Jua e JdE ol ST 24 (subgroup ana1y51s) & AAEih w2, 22 F7|Hert
2o gudd + § 224 Sy S0l P A0 Uehkor 228 Bl e AR 45 AF
F2Y vRRIEA o] Rl @ A7t gle Ao deht, 22Y %7HOM 4 AT} et w9 2
A7e dfedge 2danE FA] e, ARl 1d o]l et 1Lﬂ olakel AekE whrolM e ]
WA eIt B4R, ARl 1d o] d)l Huel ¢f F 22Y vlIEAl o] R At
B3, 19 olskel FrelXe feldh Ao)7t wi=A] got a2 33 5744 &@@7 gelEoint. 71Ee] A= =
A73D M e TR Aol gle 22 vIEA A7 Adel] A9s Aelsha, 9oz F7HY A7FAE Al
Alete] & A7E mHrElsint
FAlol 22 vRIEA, QA 71, Bk, F2Y F71%, 93
.M E2 o|7] wzell (Cliffe, 2015), =271l D“?d?'z}
A e A4959 M s85E 719 71 AA

7} 2884 2EY W44 vHow Yo 4

g 71ge] 22 AAE FAs= sl 2 UEE == Aot (Bartlett and Ghoshal,
24 vl =AM (global mindset) &< (Gupta and 1990). &, 7190 229 A AA gugdoez
Govindaranjan, 2002; Javidan and Bowen, 2357 4 7 =AY Y5 FEsb] o

o
2013: Lovvorn and Chen, 2011: Story and o= o)1 UZ e 8L A5 (E=2H)
Barbuto, 2011) o]g}= #8373k o] ZWstw RRlI=Al o] g3 9tk Aot Govindarajan and
ATk AAEE APste A 719e] ofdEl Al Gupta, 1998). A9Ee] 22W wolsAl ohoF

FHEZF0Y: 2017. 11. 16 3 12k 2018. 2. 21) ARt 2018, 3. 13



8484 - $20)

o] A1&AQl A A4 Az o™ (Rhinesmith,
1995), ]z}
(Murtha, Lenway, and Bagozzi, 1998; Nummela,
Saarenketo, and Puumalainen, 2004). 1534
0l 7199 MYPEo ARrPH dF FAS =9

AT, 87199 alegel doAxe 4

Al
459 GRTHEL ohiz o5 el e
&l

ol YRR T4 9L

)

24 Bsas Fa4el AA g Ad)

= E75kaL(Arora, Jaju, Kefalas, and Perenich,
2004; Gupta and Govindaranjan, 2002; Javidan
and Bowen, 2013: Levy, Beechler, Taylor,
and Boyacigiller, 2007: Murtha et al., 1998:
Rhinesmith, 1992: Story and Barbuto, 2011),
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(Kefalas, 1998: Gupta and Govindarajian,
2002: Rhinesmith, 1992: Murtha et al.,
1998; Levy et al., 2007)¢ #3445 (cultural
intelligence) S ¥3tsl= 291 92k (Bowen and
Inkpen, 2009: Clapp-Smith and Lester: 2014
Lovvorn and Chen, 2011: Story and Barbuto,
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027] ot} d& 5o, 22
T B33 QA FZ(Levy et al., 2007: Lane
2009), 7191e] 7] (skills) (Arora et al., 2004;
Kedia and Mukherji, 1999), <1414 24 (Gupta
and Govindarajian, 2002), 7H%le] 7IAa S)&
274, A, AFslA A (Bowen and Inkpen,
2009: Javidan and Bowen, 2013), »k&¢] 4
B (Rhinesmith, 1992) so& ttatA 7idst
wojgitt, 229 niRl=Ald B theke dER
el 19 = olallste vlo® gatE 1t Aol
7} A, &, 22 nelEAle] Wsglsty] ofd

7&%40] 7)\?1;] ;8 %g} 7}35_} Ezqo] LE_/H_Q
AYa heAef gk FHg dEo] UA| st
229 pRRIEAle] gdH = Ao Brp FAHL
2 olglsly] flaiM e 22 vil=Alo] FAQ A
BjQ1A] A EAQ JRRIAIE A5k Zlo] Fasitt

Y =
=A0] g FepsE

>~

I

EAT1sE 22 mkls =4
£ TAete v 545 71 ok o] & f&l 71E
ATl AdA Aol AXHAN oY dFH R
gEoAz] god =Y vl gk g
AFEA S AAlstaa g 71E AFelA el
Ag, A e Ao F AddE T
TEATE WFEe] 22d noteAl JAd 3
A Qg2 vA = AF4E HE vyt d=dl(Arora
et al., 2004; Nummela et al., 2004: Story,

Barbuto, Lutans, and Bovarird, 2014), o]+
224 sel=de] Wae] ofe e AQA o
W5 15 QA e BRD gL Agehe
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sae £8 224 ojelsAlel S| e AZHT

dele Aot B d3s 228 iz
Wa P59 e A 98, Sy 26992 o)
2o & 4EIAE 4AT,

2 6*71 59 224 AAEAS 9T + 9E F
ARG B Bk $9L W B, 0|59 54 A
F 224 elEd $7S Ha BAas B
2 ATE Bz mge] 22 1= oo
) YEAE AFHoR $NFoRA 2=

ool E AgstnA @

O Yoprl E A= Z2Y nleAlo] Fd/us

= 1 e Y 22 AgH F71Hd
(global motivation)¢t @197 ¥ (international
experience)d| FEato], 1 2HEHE a7} 3
o o] FHiges S5 rRIEAS 34T F e
THEH) Y 23S FAANNE F ke A
(Bauer, Orvis, Ely, and Surface, 2016: Colquitt,
LePine, and Noe, 2000: Ertmer and Newby,
1993: Kyndt, Dochy, Struyven, and Cascallar,
2011) Fa3 fni7t gl& Aol E3t 7]& 22
Wl EA AT A AlRE vt gle 2AWSE
o S BAToEHN B dFe o84, dF
A o E 7Hd ¢ ln. B dAge AR 40|
et s A (subgroup analysis) =

AH&8ted (Arnold, 1982; Sharma, Durand, and
Gur-Arie, 1981), 224 F7|%o ¢ ¢4 d <]

£9892 BAIY B0, 3 224 B0

l
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Au AL Yus Treel, 4@ 59 AF 2
24 vhgl Al el Aolsk A Ml 24 3
A 5 e & A7 e 22 4 2

2% T3 o Jebl ehben 2

4340z Bae, T HAz B A9
woh AR o2 AFE A7 B Aolet
2 el 24 E 1 22 elEd B
So] AN ol 24 WAL AHRR, ¥ A7 A
F7b4 270l el eoledet. 295 34 AT
WH(ATRE, W 3, BAPN S 1%
1, 448 A7ARE Hadgd. B 479 53
QA7ANE Ae, A7 AR Y il
Wl Loz oue A7/t 19D & LA B

o AlAssiT.

Il. OI2H Hid & 71
2.1 229 olel=Al siekof| zkst ofs):
X o

224 rlEAe] s B4 B (Kefalas,
1998: Gupta and Govindarajian, 2002:
Rhinesmith, 1992: Murtha et al., 1998:
Levy et al., 2007)% 54 #4(Bowen and
Inkpen, 2009: Clapp-Smith and Lester: 2014:
Lovvorn and Chen, 2011: Story and Barbuto,
2011)9A olald 4+ Ao, A #HES 7HA
1 SlE gAEE mRIEAY de 22 mRi=
A Ao Agsted 22 nRRIEAS o]3fstd=
o, sRI=AlE H A< A (way of being)e]7]dl
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(Rhinesmith, 1992), =4 wI=AS] %
e 49 #Ho=2 B3 e}, nlRI=AE
2 ARE S48k, B E AdstE EH (filter) &
Aol 98kg &=t (CGupta and Govindaranjan,
2002 Rhinesmith, 1992), HE7} theket HH
W el A A5E wReR A Fdate 2R
W g tiek FHAQ o
5 O]*SH% 24 u]_cﬂgxﬂg] H 2o
29 @4 gt A (predisposition) S FAI o
(Rhinesmith, 1992; 1995). F3t 224 njol
Z(lens)2A 9 985 sl Ao® Ha
A= (Levy et al., 2007), Q=& =
o] djxojA B F de AMH, 4
29 ot g gL A dor
A oA E Bt oS T84
HrHRhinesmith, 1992). HZ
nRIEAS 234 (sponge) & 2 7HL§
&t vp7b ¢l=ul (Vuong, 2016),
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2009: Clapp-Smith and Lester: 2014: Lovvorn
and Chen, 2011; Story and Barbuto, 2011),
oL ZaY nloluAlS Wl slse TAel oA
o2 ogfaigitt. &, 7iRle] 7Rzl 717K (skills) (Kedia
and Mukherji, 1999), 92 (capabilities) T+
%9 (abilities) (Bowen and Inkpen, 2009:

Javidan and Bowen, 2013)& 224 vlol=A
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o g FHoR B gle ot FAHoR 2

W ooRluAle B #e, 45 dl4 7Y, oS
A #e 59 7le HE(skill set) o2 g &
glon, ol& 9<i(practice) S FalM HAE 4
A= Aol (Kedia and Mukherji, 1999). nf

AR F2Y vRIEAS 22 7 gt o
g3t 9] A& sHor Fod e 2
AQ dFor Hgkow, ol

= &4
MAAR B, Tl wizel 713 E
7

i FaA
A 7V Ao oldstdth(Arora et al., 2004:
Lovvorn and Chen, 2011). 224 nRol=Al¢]

Are AZATINE FAF

[l =
A/\‘ff]}“, a9 A ‘_15'_:% OHQ’]ZHE ﬁ_‘ﬂ OHQf] A5
A%, e Aol 22 mlsAl ghokol| G A
g v|X = 27} Kt Arora et al., 2004;

Nummela et al., 2004: Story et al., 2014).
AxAol BAHAN F2Y uleleAle] 3heke IH
1Zb &<t HIA /AR AE 2l A el A e
gl o] 3 Fo oY 7kA] 24 shelA] o
Ao g Wslete g o R ofsfsofof & Aot}

N

o

2.2 324 jelcHle] F4g0l

224 =g GAEe 22 BRIEAS o
A AH4/80le] TFE AL Ad o olat
et olge 2R HRIEAE $edes)t o
SRR ———
Mo M= Felstd o (Arora et al., 2004 Gupta
and Govindarajan, 2002: Javidan and Bowen,
2013 Kedia and Mukherji, 1999: Levy et

. 2007; Story and Barbuto, 2011), ©] ¥
el 134 el e 22 sklsAe)
FHLS Agee dele A g dF
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5o, 22 nlEAe] 74
A7+g sk 73 (conceptualization) 9 €4
38| B AFete= Hetsh(contextualization)
(Arora et al., 2004): thFgt T3kof Aol gt
014 9 o]§| (differentiation) 9} ©]&# 3t o|&) =
53 4 9= s (integration) (Gupta and
Govindarajan, 2002); A4 AHH-(global intellectual
capital), AF8] A A} (global social capital), 4
214 A} (global psychological capital) (Jav1dan
and Bowen, 2013); thEstet 229 Ao of
3l 24 (knowledge) ¥ 713 (skills) (Kedia and
Mukherji, 1999): A1 715¢] (cosmopolitanism) ¢
QA& EA (cognitive complexity) (Levy et
al., 2007): #3A% (cultural intelligence)2}
=29 A9 A& (global business orientation)
(Story and Barbuto, 2011) S22 tjekstA A
Al ST}

= AFe 7€ dF9N =95 gW 22d
nRlEAle] Tkt 4 S dieh T3
HellM, 228 sRRIEAS 917, 7|23 H=
o] e AR ottt AA, A= v
3 Fobot AA/BAS st oldshe MU
QA A 2| 2o]H (Andresen and Bergdolt, 2017:
Lovvorn and Chen, 2011), o|& 2% niQl=
Aol F8 FA LRl w FHFEolgrt. aFete g
Aso] 2R RIEAS QIAA SH S drshe
diell lo] gt o5 AHEaiA a4 t2A
Ansiioy, ofd Mds 7|EHeR IEY
S gk iRl ole] 9 AH o FUsH A
g & otk dE 5, F2Y A g oF
g RS FokaL ofeliehs QA2 E334H4d (cognitive
nRIEAS] FAaQlo R
2007). PR R A

golew FrEAd

complexity) & 2249
AABATH Levy et al.,
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A3 2ol tgh o]l (differentiation) 9 ©]
2 g thekek A FRete] AAY 2 2¥ HA
g A& %9 (integration) S =29 vlal
= 107 =959 = (Gupta and
Govindarajan, 2002), o= & ATl A&
A} e wetol A o] d 4= v}, ek 22
Adel giak 24 A AR B thekde] it
olgll Fo| £FH A4 2 (global intellectual
capital)e] 22¥ nRIEAE F43t= bt &
ooz FA49 url 9t} (Javidan and Bowen,
AFe 2EH nIEAY XA
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/\P%Eﬁ’ﬂ o2 *é“é%}i AU}, dE . 7N<lo]
7 9l ARE)A A} (global social capltal)
o] =Y wRRlEAle A Mdez FAHU=
(Bowen and Inkpen, 2009: Javidan and Bowen,
2013), o< ZA9Ae v& oo AEEY =
st5A A AL HQ BAMEHDIE F53)
= AT T8 E onidt), e 284 2 o
FA Hl, BA 2 58, F=HEe} dx3E 2
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and Mukherji, 1999; Lovvorn and Chen, 2011).
22 wRIEAS] PFHQ o] W= v
g NIES TFst, B AFE Q1Y teket 7
F(skills) = 229 nRI=A] shute] Fgagle
= g

AR, 22 A HE, 5 22 3
&t A9dAte] A (predisposition)] F=
EAld] EFwo] e g e R AKX THKedia and
Mukherji, 1999; Rhinesmith, 1992; 1995).
=, T34 W, B g Hel tgst=
st 2 As AlEstanat she vRIEZF 22
3 upoleAle] 4 Ador =oH Ut Gupta
and Govindarajan, 2002: Lovvorn and Chen,
2011 Levy et al., 2007: Nummela et al.,
2004; Rhinesmith, 1992; 1995). &< W
A, FAd tig €9 vk, 23 s feshe B
A HE, 229 Qo g 9 Fol e
84 A (global psychological capital)< 34
ato], o] 2EY RIEAY 74 /o E A4
3} th(Javidan and Bowen, 2013). =3, 229
Q1 At 7}11 AR BRlE A o] YRR
olgjate wl= 7Nd sk (conceptualization)
£ 224 mRIEAe 74 JIEeRE & glon
(Arora et al., 2004: Kefalas, 1998), o|&= /i

Q19 AA AFAQl =S vhdata )it} wepA &2
A= 22 ) tigk 9] B=(attitudes)
= 224 nRRIEAY] 74 Jid o ® Aeteitt
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n}o

e

re

I

L

1m

= AFE 71E dFdA =oEo] gd vheket
MNEES Bt 224 nRRlEAle] FA8Q1C
2 AAAL

e}

ZHo] Yehu= A (cognition), 3
| wtdEE 7 (skills) T A A

=

_l{}lt
2
o
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218 HoFE = (attitudes), Al 7FA 7@ e
2 EFe. ofg] Ao 2=d mRolTAle]
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=24 wRlEAe] QIAH] SH & Hslef| gt
oA, M2 &7 % Abgel tigk 5714 59 A

] Q1A] 24 (cognitive knowledge) &2 g olet 4=
1o (Andresen and Bergdolt, 2017; Lovvorn
and Chen, 2011), ZA9A+= ol A4 &&
A g 9 ESAUA B, AEE 713 BA 5

o 22 55 AP  3iv}. AA A 4ol Mgt
7Fe @ AJA S A ET] SfeliA, 7Hde] A A

2o] ofg A FAE A th3t ola|r} d st}
AAFY (connectionism) S HHEAE 1ﬂ(parallel

distributed processing) °|&
AR A 220l P A tgt ola & AlFetn
AtH(Flavell, 1979; Liicke, Kostova, and Roth,
2014: Reynolds, Sinatra, and Jetton, 1996).
270e] AN BHH, A a1 o] & 7
]ﬂL Al (sense) o] Aoz s 7M1
AA A gHEolR A A T (cognitive units)
Eo| dA%, VEYAE Bl XA 2SI
g} (Fodor and Pylyshyn, 1988; Smith, 1996).
AAFe] o] &5 A& F2H nRIEAS A

B ol 4 Y, £a4, AekA ol4re)
=]

N

O

2, v 94 o
EAnE FUd At Q04 THE W) 8
ATe AS AZaTH, QA zA 22 vl
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EAZ AR HHEte 9FA s Wslkske iy
o 2 ofgfgfol & Ao|th(Hamilton, Vohs, Sellier,
and Meyvis, 2011: Clapp-Smith and Lester:
2014).

oo ge EeH TAT Yo del, B A
FoAE 22 rllEA] QA KA FAL W
Fed $AQ Aoz olghTt. ¥ AFE 9

29, % 9

7Hd 10 2R RIEAS e £ e Y
HAF Q1] Aol 2kl 7} Sl& Aoltt.
=, 7Y AEg £ F AAY Fl
s7H Aol

2.2.2 7%

o] gAEE 22 wRIsAle] PFHQ =

Ho 245 gHledl, o5 4FFdNy, 5 4

gz e SHE 22 nRRIzAle] ok 4
89lo2 Ha 9tH(Arora et al., 2004: Javidan
and Bowen, 2013; Kedia and Mukherji, 1999:
Kefalas, 1998). =Ag &&= Fdst= v
HAggel gt ?”EEO}"’ 5*?‘] o -3t

Aoltt, &, Wk Azt

{1

(e}
>4:L fr

=
-
w2 3
T Fad < %1 d
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2 5ol B PEdte Aol F8stH (Kefalas,
1998), A Ao A&sta tigote BT
(contextualization)& =29 vRI=Ale] F93
ZHoZ uHsIHHArora et al., 2004). ©]9
dz F=H nRIEAS] PFH SHde UE &
st AlEZR AFyA A T3 (Bowen and
Inkpen, 2009: Javidan and Bowen, 2013),
oekd 2 B9 #e, EAlEZ 5 (Kedia and
Mukherji, 1999) o] £3=H, 224 nRI=Al
o FEA a9ls TFg 7= FH(skill set) &
2 olaf & 4= gl

Q1] AFE o] F= Aol whg-slr] el
A= A58 #A Y] i 22 (Reynolds

fd

et al., 1996: Siemens, 2005) 224 npel=Al
o] YPFH FHZ ol T & Ut} PFF o] &
£9 %EE]% 22 npol A Ao A &84 o3|

st B344e] w2 2 A US|
AaA 7H°L91 Peol FAE & =, ol Y
A 279 vislo] wet Wl 4 e 9549 7
Jo = olglsofol & Aolth(Clapp-Smith and
Lester: 2014: Lovvorn and Chen, 2011). ©]
gl gEo] Aoz 23d uj 7]ak 2 =80
2 9dE 4 9l (Dale, 1991). &, 22H vlol

A YFA AU 77l TF ‘3—1 d5< Sl
12 4 dom(Kedia and Mukherji, 1999),
9] 7FE FEL d5S 59 ‘l‘;qﬂ ol 7t
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7
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2.2.3 H=

Al
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&

1 3l

o

22 mRIEA FHES 3}
et A S0 22 ;ngq ] HEs 22y
ARl EAle] ikl 4 8910 & Hol5 i tH Gupta
and Govindarajian, 2002: Levy et al., 2007:
Rhinesmith, 1992; 1995). 7392kl A2l /g7t
B E s =7 oA9A 3 “Q—X]Oﬂ gt olal &
&3, ol Mg 7ksd A
ljr F,HEL‘ EPG Al —‘%%—ZJ A o ‘:’7§Zﬂl i%‘
7kehe 4 ?‘z lrt](Sarnoff 1960), 224 wRol=
Ao FALLEAY e #5314 ] 2 22
o] EHE} Q1Y A &2 BAAl deF
(predisposition) &2 & 4 $Ith(Rhinesmith,
1992). ol#3st A ¥ ¥ A9t Y=
HAEE Fotn, dstA @& FEE Adete
ZE (fliler) & 53 4 A5 E vigoz A g
e T8 =R o8l 4 dH(Gupta and
Govindaranjan, 2002: Rhinesmith, 1992).
B P84S 2d4d =094 o] E(classical
conditioning theory) ©& A% 4 1=l (Olson
and Fazio, 2001), °]& F2714= (unconditioned

stimulus) ¥ Z2AA= (conditioned stimulus)®]
HHEE QS f, dA g AlZto] AU Z2AAETREe

w yg,

=
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f

o:
A
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=

2
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=
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—l>
%9,
v
i
S,
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v

(Pavlov 1927: 1960) °] 33 =2lE FEY u}

(Rhinesmith, 1992: 1995)% olalgt AF=2
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H3E7] o8& Aolth(Na, 1999). %A =9fd

u}sﬂr ZELO] B Oi:rLl: EHCE—L oLD;Ho]j_ xézi
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2000) 2&4¥ 7|5 AHoldtt. old wet 2

2 Fr|Roe 22E @ g el
Al 7Aooz olg wAdl WAA E7|2 Aod
4 1o (Vallerand, 2000), °]& F24 npol=
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o™ (Colquitt et al., 2000:
Kyndt et al., 2011), &< HEHEA ATy =

WAA F715- 9 g 1t 3 A BAE Hole
A7E glE & 9 th(Bauer et al., 2016). &

g, 224 F7|Fo7t & e 2R &
gk A4 olof gigate 7S A7)
Feoll B ARG w8E FAE Aot (Chen,
Klrkman Kim, Farh, and Tangirala, 2010).
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=229 uRI=AlY QA H ZH-L Wl gt <
2 A2 87 2 Ak gigk 5714 59 iRl
Qx] AA o7 FoJdAtH Andresen and Bergdolt,
2017 Gupta and Govindarajan, 2002: Lovvorn
and Chen, 2011). & d++= o|gs 8-S vt&
o2 A9 MdQl MEE ket S0l digt Il
914 Qao] WdE = 67 T Hupoz <l
A5 =%t Arora et al., 2004: Story et

al., 2014). dE5°], $HAEL U= vE 3
A 7o A 75, £ Apol & WgteA =4l
ot ve A= (GTE7H e M2e 2344 4 &

Aok Aol 24 e AEF7E 249 A
del 2148 2y 59 BgES 63 4%
(1=7% EoaA @e, 6=9% Foarhz
S ATAE PG, TS 0 AdE

(Cronbach’s @) @2 0.65°]5H(HF= 1),

\:l

3.2.2 7%

7% (skills) & 229 wlolEAe] P54l A
< el BEA, 224 RIS S435=
THE TAA a9 S tgate MUY 5
(o ohekg #e], 229 AFdAlA, slef A&
T8 )% BE 45%S T 2A% 24 &
gro 2 &85l th(Adler and Bartholomew, 1992;
Arora et al., 2004). £3E°] 64 H=(1=A

8 FatA Fedt, 6=rF TAHE I
lem, FARCR Ue E34 W] b Alg

S5} 2318 ol o] AHHoR U F % ek
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T O AR teke 9 AE s Feg =
Z0d F de 89S /M doh ve A
(diversity) & vho] €/z2/3]A1e] AH oz &8
gtk Ue o5 @4 A3l 4ol A T

i 7NFE S48 AFEE

22 nRRlEAle] Bl SHE TOE T3k
et vk (Gupta and Govindarajan, 2002;
Lovvorn and Chen, 2011)3} E&43g 38
HaHA -85+ Bl=(Kedia and Mukherji, 1999:
Nummela et al., 2004; Rhinesmith, 1992)%
of 224 o gk e B=rt vehv= 478
o Egoz =23t =Y el ES
WSt Arora et al. (2004)9] £3 T4 22
HonRlEAlY] B2l SHo] RtgE = 35
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FE 23 u ALEY Y BYE0] HHpor 2
W onpol=AlS 2l 22 o=l Rt
o7 AAE Yell= 6719 E&(Arora et al.,

2004 Story et al., 2014), 3&] A t-g3l=
S0 Md== 4719] F3H(Adler and Bartholomew,
1992; Arora et al., 2004)2 =29 3 digt
A HEsE ST o 29D 449 &7
(Arora et al., 2004), % 14709 #&<& AH&at

At 35 7F A2 = (Cronbach’s a) < 0.79

3.2.5 224 F7|F

224 1T E #e w3t 4 A o
2 gFstede MUY WAA %7101134 Deci et
al., 1989: Ryan and Deci, 2000: Vallerand,
2000), 22¥ &7 s A4z wjfa A
2E 3o JHE F5clde 98 s BT 2¥E
aestel 229 F71F9E S A
0% b= a9 w3t e AL &S AF
Hheth e dfe] w2t g thEdEe 220
e AF AR de 22 |78 UFE
A g ERES AT deth ve e sk
=S © PAIEE AF HEdth
F2Y o] g FEE 47] Y& =
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2 ATe 228 3ot 28 Jdy v
Ak ko] £ AF F2H nol=A Ajo| 2 Hlw
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A é‘iﬁé "
FJr} A= AT (=Rl 9] B
-.07, E—fr‘ =51, k]9 95% A =F3t=
~-.01). ¥9 A 228 wRI=A(FdE=4. 34,
FH2k=.63), 9 F(Hd=4.41, ZFAA}=.62)
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AT+ U=, ?%ﬂ A 22l rRIEA (Pt =
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EFAA=51E F H Aol (ztel o] it =-.12,
FFHR= 53, 2o|e] 95% A& F7k=-22~-03)
b Bgor, oe fo% Ang HolFu g
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A% Avhe 22 B)vdld 394 24u%E
AANG ARk @ 4 Ik 22M FlRee &
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5o 9299 949
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kot el 7]zt
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e il 4 5 FUA-FUT
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