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Abstract

Learning to adapt to the new set of conditions that confound behavioral standards was made possible
by the pandemic-driven change in the school system. Due to these conditions and the COVID-19
pandemic, students may experience behaviors like social media addiction and social anxiety that may
affect their well-being or happiness. Thus, this study aims to investigate the effects of social media
addiction and social anxiety on the happiness of tertiary students amidst the COVID-19 pandemic.
The study was conducted on 316 first-year college students utilizing Google forms to disseminate
questionnaires. After utilizing Bergen Social Media Addiction Scale, Social Anxiety Scale, and
Oxford Happiness Questionnaire, it was found that social media addiction (f = -0.30, p<.00) and
social anxiety (B = -0.003, p<.00) has a significant negative effect on happiness. Therefore, the study
recommended and designed a student wellness program that provides a range of recreational, health-
improving, self-esteem-boosting, and relationship-strengthening activities for students in order to
mitigate the negative effects of problematic social media usage and social anxiety that negatively

effect their happiness.

Keywords: social anxiety, happiness, social media addiction, COVID-19 pandemic, first year

college students

Introduction

The innovation of the educational system driven by the
pandemic caused learners to acclimate to the new set
of circumstances that complicate the norms of
behavior. These behaviors are often associated with
the situation brought about by online and self-paced
learning. During the COVID-19 pandemic, one
method of educating students to protect them against
the coronavirus was online education (Solmiano,
Buenaobra, Santiago, Rivera, Del Rosario, Hung, &
Tus 2022). According to Barrot, Llenares, and Del
Rosario (2021), COVID-19 has harmed educational
systems worldwide, affecting over 1.5 billion children.
It has caused the government to postpone nationwide
examinations, temporarily close schools, suspend face-
to-face schooling, and enforce tight physical
distancing. Most students experience difficulty related
to their learning habits, the environment at home, and
communication with their instructors (Baticulon, Sy,
Alberto, Baron, Mabulay, Rizada, Tiu, Clarion, &
Reyes, 2021). Correspondingly, most teachers and
students express concern about continuing online
learning regarding the issues of varying insufficiency
in technology and mental health (Ignacio, 2021).

Thus, these circumstances make students form
techniques to cope with the new learning system
during the pandemic, such as developing self-paced
learning habits. Self-paced learners were recognized
by personal characteristics such as awareness,

consciousness, passion, resiliency, and good learning
skills and behaviors. Learning demands and goals are
met more easily using cooperative learning networks
and web-based learning platforms. However, self-
paced learners struggle when prompted with fear and
uncertainty, untrustworthy education sources,
uncertainty regarding completion, financial concerns,
and difficulty in learning settings (Singaram, Naidoo,
& Singh, 2022). Nevertheless, students stated that
flexible and self-paced learning time is essential
(Donald, Robenson, Zach, Choresh, & Rosenthal,
2021).

Furthermore, these circumstances may render
behaviors such as social media addiction and social
anxiety to learners' happiness because of the
COVID-19 pandemic. In this study, social media
addiction refers to the student's obsession with social
media, such as Facebook, Instagram, Twitter,
Snapchat, and other social networking sites. According
to Griffiths' the component model of addiction
proposes that SMD consists of a core set of
requirements (Luo, Qin, Cheng, Wang, Zhu, Xu, Chen,
Liu, Hu, Tong, Hao, Wei, & Liao, 2021). These
criteria are as follows: salience (i.e., social media use
becomes the primary activity), tolerance (i.e.,
increased time spent on social media use is required to
accomplish the former consequences), mood
modification (i.e., exploiting social media as a coping
technique for mood changes), relapse (i.e., loss of
establishment of social media use and repetitive
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invalidations to troublesome use), withdrawal
symptoms (i.e., cause inadequate physical efficacy)
(i.e., disputes other persons, actions, and the individual
themselves began by social media use).

Moreover, behavior such as social anxiety pertains to
the tension and uneasiness of the student to interact
with their peers or form a social bond with other
people. Individuals with social anxiety fear social
settings where they expect unfavorable feedback from
others or believe their presence would make others
uncomfortable (Jefferies & Ungar, 2021). Thus, this
hinders happiness as the state of students’
psychological well-being. The student's experience of
pleasant feelings such as happiness and pleasure,
Along with realizing one's potential, having some
degree of control over one's life, feeling purposeful,
and engaging in meaningful relationships, have been
classified as well-being (Ruggeri, Garcia-Garzon,
Maguire, Matz, & Huppert, 2020).

Furthermore, COVID-19 is causing havoc and
impacting people's lives and societies worldwide,
affecting physiological factors as it implicates the
mental health of seeking a professional understanding
of happiness amidst diversity. Thus, it showed a
significant negative connection between social media
addiction and subjective happiness (Khodabakhsh &
Ahmadi, 2020). Correspondingly, in the study of Zinna
and Thanusri (2018), it is revealed that there is a
significant negative association between social media
addiction to happiness. However, in the study by
Wang (2021), it is found that there is a significant
positive relationship between social media addiction
and satisfaction of being and reputation.

According to Dijk, Fischer, Morina, van Eeuwijk, and
van Kleef (2018), social anxiety or socially anxious
persons have more emotional problems than healthy
people, managing unpleasant emotions and creating
positive interpersonal interactions in the context of
social anxiety and happiness. It is significantly
correlated with the degree of facial gestures. In the
study by Karasar and Baytemir (2018), it was found
that the theoretical underpinning of social anxiety was
shown to be significantly and adversely related to
happiness. Correspondingly, to Cerbara, Ciancimino,
Crescimbene, La Longa, Parsi, Tintori, and Palomba
(2020), in terms of interpersonal relationships, social
distance reduces outside social contact while boosting
inside cohabitation. This profound shift in behavior
has changed people's focus on their emotional needs
for safety and security over the decades.

Moreover, this study investigates the effect of social

media addiction and social anxiety on the happiness of
tertiary students amidst the COVID-19 pandemic.
Furthermore, to contribute to the body of knowledge
of psychology by identifying and explaining the
behavior of tertiary students upon the effect of social
media addiction and social anxiety on happiness
amidst the COVID-19 pandemic.

Research Questions

The study aims to assess the effects of social media
addiction and social anxiety on the happiness of
tertiary students amidst the COVID-19 pandemic.
Specifically, it sought to answer the following
questions:

1. How may the level of social media addiction of the
students be described?

2. How may the level of social anxiety of the students
be described?

3. How may the level of happiness of the students be
described?

4. Does social media addiction have significant effect
on the happiness of tertiary students?

5. Does social anxiety have significant effect on the
happiness of tertiary students?

Methodology

Research Method

This study employs a descriptive-causal research
method to describe the levels of social media
addiction, social anxiety and happiness of tertiary
students and to eventually assess the effects of the two
aforementioned variables on the happiness of the
respondents. A descriptive study provides extensive
information on a social setting, group of individuals,
community, event, or other occurrences (Salkind,
2007). On the other hand, causal research design
examines causal associations and invariably implicates
one or more independent variables (or hypothesized
causalities) and their connections with one or multiple
dependent variables (Oppewal, 2010).

Population and Sampling Techniques

The study's respondents are first-year college students
from a tertiary school in Bocaue, Bulacan. Using
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slovin's formula and convenience sampling technique,
the study acquires 316 first-year college students. The
researchers chose first-year college students for their
experience of the new learning modality adapted for
the educational system during the pandemic. They are
shifting from secondary to tertiary level without social
interaction, which is perceived to be difficult,
especially during an educational transition. This
difficulty in social interaction may lead to social
anxiety, which is one of the main parameters of the
study. Self-growth is one of the many essential
developmental tasks, especially for those first-year
college students. They are in their early developmental
stage of adulthood and just have gone through
adolescence. In line with this, students are expected to
be able to respond to the demands of college to
succeed in their studies, emotional development, and
interpersonal relationships. Changes and competitions
occur in this period. Entering college, many students
have failed to prepare for their studies. In a study, first-
year students have shown that they are having
difficulty adapting to the new environment, making
them suffer from suicidal impulses (Jun, Lee, & Shim,
2021).

Research Instruments

The study utilized various questionnaires in the survey.
The Bergen Social Media Addiction by Andreassen,
Torsheim, Brunborg, and Pallesen determines an
individual addiction to social media. The Social
Anxiety Scale by Liebowitz examines how social
anxiety affects individuals in various instances. And
lastly, the Oxford Happiness Questionnaire by Argyle
and Hills will measure the mental well-being of an
individual.

The Bergen Social Media Addiction Scale (BSMAS)
is a 6-item questionnaire with one (1) to five (5) scores
corresponding to "Very Rarely" for one, "Rarely" for
two, "Sometimes" for three, "Often" for four, and
"Very Often" for five. A higher BSMAS score implies
a more severe addiction to social media. In contrast, a
BSMAS score greater than 19 suggests a person is at
risk of adapting to changes in social media usage (Lin,
Brostrom, Nilsen, Griffiths, & Pakpour, 2017).
Moreover, report excellent internal consistency and
have a Cronbach's alpha o = 0.94 (Soraci, Ferrari,
Barberis, Luvara, Urso, Del Fante, & Griffiths, 2020).

BSMAS was utilized in several studies. For instance,
in the survey by Panno, Carbone, Massullo, Farina,
and Imperatori (2020), BSMAS was used in their
research to evaluate the presence of addictive behavior
symptoms in connection to extensive and obsessive

use of social media. On the other hand, Brailovskaia
and Margraf (2022) assess the BSMAS' psychometric
features and possible reasons behind compulsive social
media usage during the COVID-19 pandemic,
demonstrating that BSMAS is an accurate and reliable
tool for evaluating social media usage that is additive
across national countries. In addition, BSMAS is also
utilized for linkages between stress and university
students in Malaysia, which found a substantial
correlation between internet usage and mental distress
(Tung, Gan, Chen, Kamolthip, Pramukti, Nadhiroh,
Chang, Lin, Pakpour, Lin, & Griffiths, 2022).

The Social Anxiety Scale is a 24-item questionnaire
with zero (0) to three (3) scores for fear corresponding
to "None™" for zero, "Mild" for one, "Moderate” for
two, and "Severe" for three. Moreover, the scores for
avoidance correspond to "Never" for zero,
"Occasionally” for one, "Often" for two, and "Usually"
for three. The greater score results, the severity of
social anxiety increases from 0 to 29 for not suffering
from social anxiety, 30 to 49 for mild social anxiety,
50 to 64 for moderate social anxiety, 65 to 79 for
marked social anxiety, 80 to 94 for severe social
anxiety, and greater than 95 for very severe social
anxiety. Further, found to be excellent in internal
consistency and has Cronbach's alpha of a = 0.90-0.96
(Forni dos Santos, Loureiro, Crippa, & Os6rio, 2013).

Thus, the Social Anxiety Scale was employed in
several studies, such as the study of Gokce and Ozer
(2021), which investigated university students'
association with problematic mobile phone usage,
eating problems, and social anxiety, which
demonstrated a higher correlation. Moreover,
Liebowitz Social Anxiety Scale is also utilized in the
study of Itani, Eltannir, Tinawi, Daher, Eltannir, and
Moukarzel (2021), which examines the incidence of
severe social anxiety among teenagers during the
COVID-19 pandemic. Correspondingly, the same
instrument used in the study about the correlation
between social anxiety and academic performance
among university students is mediated by internet
addiction and quality of sleep (Mou, Zhuang, Gao,
Zhong, Lu, Gao, & Zhao, 2022).

The Oxford Happiness Questionnaire is a 29-item
scale with one (1) to six (6) scores corresponding to
"Strongly Disagree" for one, "Moderately Disagree"
for two, "Slightly Disagree" for three, "Slightly Agree"
for four, "Moderately Agree" for five, and "Strongly
Agree" for six. The higher score, the happier the
taker's results are, 1 to 2 for not happy, 2 to 3 for
somewhat unhappy, 3 to 4 for not particularly happy or
unhappy, 4 for somewhat happy or moderately happy,
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4 to 5 for rather happy and pretty happy, 5 to 6 for
very happy, and 6 for too happy. Furthermore, it
reported having good internal consistency and
Cronbach's alpha of a = 0.84 to 0.87 (Hadinezhad &
Zaree, 2009). Therefore, Oxford Happiness
Questionnaire is widely employed in several studies.
For instance, the study by Jiang, Lu, Chen, Miao, Li,
and Deng (2022) found prevalent elements affecting
student satisfaction through Oxford Happiness
Questionnaire. Correspondingly, the instrument is also
used to study the investigated effect of spiritual
intelligence on students' happiness (Pati & Dash,
2022). Likewise, the same instrument is used in the
study of Moussa and Ali (2022) to examine the
connection between academic success and student
happiness in higher education settings during the
COVID-19 lockdown.

Data Gathering Procedures

This study aims to scrutinize the effect of social media
addiction and social anxiety on the happiness of
tertiary students amidst the COVID-19 pandemic. To
collect data, researchers use web-based platforms such
as Google, Google Scholar, and ResearchGate to
classify publications, research papers, and specialized
journals that make more in-depth research findings. To
reach out to first-year college students, some of the
advisers per program are contacted and help to
properly disseminate questionnaires. More so, the
participants are given informed consent to ask for
permission to participate in the study, then undergo
survey questionnaires through Google Forms due to
the COVID-19 pandemic restrictions.

Results and Discussion

The Level of Social Media Addiction of Tertiary
Students

Table 1. Levels of Social Media Addiction

I?Jigxl:szl Frequency 5:2;3; ‘;}‘; Verbal Interpretation
Not at risk of
<19 209 66.14% developing
problematic social
media use
At the risk of
>19 107 33.86% developing
problematic social
media use
N=316 X =158

Table 1 shows the level of social media addiction of
tertiary students. Based on the assessment of the
student's level of addiction to social media, there are
more students who are not in danger of using social
media problematically than those who are. It found
that 209 (66.14 %) of first-year college students are
not at risk of problematic social media use out of 316
(100%). Meanwhile, students at risk of problematic
social media usage are 107 (33.86%). However, even
though the number of students that are not at risk is
higher, they are considered a remarkable number out
of the population. Therefore, the overall mean score of
respondents in this domain is 158. These findings
supported the study of Arslan, Yildirim, and Zangeneh
(2022) that the anxiety brought by the pandemic had a
higher predictive effect on college students'
belongingness under the circumstances of moderate to
low addiction to social media. Thus, it is observed that
students deal with the pandemic through social media
usage, which brings them a mild addiction.
Correspondingly, the study by Grau, Kleiser, and
Bright (2019) also discovered that some students are
almost addicted to social media, which accords with
the study's result of the considerable percentage of the
participants showing how can they be at risk of
developing problematic use in social media. Likewise,
Simsek, Elciyar, and Kizilhan (2019) supported the
study's results because they found that several college
and secondary school students have a modest degree of
social media addiction.

The Level of Social Anxiety of Tertiary Students

Table 2. Levels of Social Anxiety

Scores” Frequency Frequency Verbal
Interval g Y Percentage Interpretation
Do Not Suffer
0-29 9 2.84% From Social
Anxiety
30-49 14 4.43% Mild Sfocm.’
Anxiety
50-64 30 9.49% Modemre.z Social
Anxiety
65-79 2 3.23% Mm‘ked. Social
Anxiety
80 - 94 180 56.96% Severe .Socmi
Anxiety
>95 57 18.04% Very Severe
Social Anxiety
N=2316 X =52.67

Table 2 presents the levels of social anxiety of the
respondents. It was found that 180 (56.96%) out of
316 first-year students have severe social anxiety.
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Then, 57 (18.04%) had very severe social anxiety.
Moreover, 30 (9.49%) students have moderate social
anxiety, 26 (8.23%) marked social anxiety, 14 (4.43%)
had mild social anxiety, and 9 (2.84%) students do not
suffer from social anxiety. Therefore, the overall mean
score of respondents in this domain is 52.67. These
results supported the study of Pearcey, Gordon,
Chakrabarti, Dodd, Halldorsson, and Creswell (2020).
The prevalence of social anxiety has been discovered
to be substantially higher than previously thought
(SAD). Accordingly, social anxiety is a problem for
young adults worldwide, and many are unaware of
their troubles. Many young people may face
significant disturbances in their functioning and well-
being, which could be alleviated with appropriate
education and intervention. Other studies also show
that college students in China are experiencing
moderate and severe social anxiety (Pan, Zhang, Hu,
& Pan, 2018). Additionally, Saudi Arabian students
also suffer from the condition, clearly showing a
significant effect and a high volume of tertiary
students suffering from social anxiety (Hakami,
Mahfouz, & Areeshi, 2018).

The Level of Happiness of Tertiary Students

Table 3. Levels of Happiness

g;z:—ifz} Frequency gé,e;];:,e;(l,?e Verbal Interpretation
1-1.99 2 0.63% Not Happy
2-2.99 15 4.75% Somewhat Unhappy
3-3.99 185 58.54% Not Particularly Happy
4 8 2.53% Moderately Happy
4.01-5 103 32.59% Rather Happy
5.01-5.99 3 0.95% Very Happy
6 0 0% Too Happy
N=316 X =45.14

Upon investigating the happiness of first-year college
students, it has been revealed that most are not
particularly happy. As shown in Table 3, 185 (58.54
%) out of 316 (100 %) students are not particularly
happy, which is the highest score result—followed by
103 (32.59 %) students who are rather happy. Then 15
(4.75%) are somewhat happy, 8 (2.53%) are
moderately happy, 3 (0.95%) are very happy, 2
(0.63%) are not happy, and 0 (0%) are not too happy.
Therefore, the overall mean score of respondents in
this domain is 45.14. These results support the
findings of Wan Mohd Yunus, Badri, Panatik, and
Mukthar (2021), who showed that college students had
stress, anxiety, and depression symptoms ranging from
mild to quite severe. For degrees of happiness, half
received fairly happy or happy scores.

Correspondingly, the study by Kurniati and Atikasari
(2019) also utilized the oxford happiness questionnaire
and revealed that the degree of happiness among
Borneo-born students participating in Malang's
regional community is average. Notably, even though
the students actively participate in community
engagement, their happiness is still moderate. In
addition, the study of Mauri, Saucedo, and Beltran
(2021) about the academic success and happiness of
graduate students at the National Pedagogical
University found that the participants' happiness is
low, with a good life perception of 50%, satisfaction
with life of 60%, and pleasure of the life of 55%.

Effect of Social Media Addiction and Social
Anxiety on Happiness of Tertiary Students

Table 4. Regression Analysis on the Effect of Social
Media Addiction to Happiness

Adjustedr  Unstandardized

Variables  Df F p R square B

Social Media
Addiction
Happiness 314

1 17.845 o0.000 -.23 0.051 -0.30

The analysis revealed that social media addiction has a
significant negative effect on happiness (8 = -0.30,
p<.00). As social media addiction increases, happiness
decreases. Social media addiction accounts for 5.10%
of the variance in happiness, F (1,314) =17.845,
p<.00). Thus, the null hypothesis is rejected. These
findings supported the study by Cha, Niu, Lian, Chu,
Liu, and Sun (2019), which found that the effect of
social saturation was significantly negative and
suggested that using social media platforms had an
inhibitory effect on happiness. Correspondingly, the
study of Yavuz (2019) proved a statistically significant
and negative relationship between addiction to the
internet and the levels of happiness experienced by the
students attending high school sports. Moreover, this
also supports the study of Satici and Deniz (2020),
which found that perceived happiness and social media
addiction are significantly negatively associated.
Further, the study's findings are justified by the fact
that the investigation by Baltaci (2019) also discovered
a negative association between students' levels of
social media addiction and their degrees of happiness.
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Table 5. Regression Analysis of the Effect of Social
Anxiety on Happiness

Adjustedr  Unstandardized

Variables — Df F I3 square B

Social

Anxiety 1
Happiness 314

9941  0.002 -175 0.028 -0.003

The analysis revealed that social anxiety has a
significant negative effect on happiness (B = -0.003,
p<.00). As social anxiety increases, happiness
decreases slightly. Social anxiety accounts for 2.80%
of the variance in happiness, F (1,314) =9.941, p<.00).
Thus, the null hypothesis is rejected. The findings
support the study of Karasar and Baytemir (2018) that
college students' demand for social acceptance was
discovered to be positively and strongly connected
with social anxiety and negatively and significantly
correlated with happiness. Additionally, it was found
that social anxiety subdimensions are strongly and
negatively associated with happiness. Thus, the social
aspect of college students is crucial to their well-being
and happiness

Conclusion

The findings of the study led to the following
conclusions: (1) Social media addiction is not
prevalent among first-year college students hence their
long exposure to the online class setup; (2) However,
social anxiety is observed to be predominant and
common in first-year college students, specifically,
most of them notably suffer from severe social
anxiety; (3) Consequently, the happiness of first-year
college students is remarkably low. Thus, needs to take
action to stabilize their emotional well-being;

(4) Therefore, it is determined that social media
addiction and social anxiety have a significant
negative effect on the happiness of first-year college
students.

Based on the findings and conclusions presented, the
following recommendations are suggested: (1) It is
recommended that students ask for consultation of
counseling and guidance on school premises to
provide them with advice regarding the risk of social
media addiction. Moreover, students are recommended
to join programs that include recreational activities to
activate themselves aside from using social media
platforms. (2) Interactive seminars, social colleague
gatherings, and college department program festivals
are recommended to create participation of students,
collaborate with fellow students, and gradually
eradicate social anxiety. (3) Future researchers may
explore and investigate other perspectives that were

not covered in this study, like the contributing factors
to the high levels of students’ social media addiction
and social anxiety and other causes of students’ low
levels of happiness.
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