NG Iwc gidm st dung ly nhwa dung mét Ian cha Starbucks
Nguyén Thi Quynh Y&n

Starbucks, nh3n hiéu ca phé néi tiéng toan cau, da va dang truyén théng vé viéc theo dudi muc tiéu phat
trién bén virng trong nhiéu ndm lién. Cong ty da dat muc tiéu trd s&r dung hiéu qua tai nguyén vao ndm
2030, v3i viéc giam 50% khi thai carbon, nuéc, va chat thai [1].

Tuy nhién, mét trong nhirng thach thirc I&n khac ma Starbucks phai d8i mat dé dat dwoc muc tiéu phat
trién bén vitng la ndi lo ly nhya. Trong nhidu ndm lién Starbucks d3 truyén thong vé nhitng chiéc binh
Tumbler, vira khuyén khich khach hang tai sir dung ly, vira ghi ddu an dam nét vé thuong hiéu vdi nhitng
thiét k& déc ddo theo mua va theo thj trwong. Dudi gbec dd kinh doanh, viéc gidm gid cho khach hang st
dung Tumbler ciing gitp tang tan suat quay lai cha khach hang va mé rong ngudn doanh thu cho céng ty
théng qua viéc ban vat phdm thuong hiéu.

Véi nhitng khach hang tdi Starbucks khdng thuong xuyén, ho van chl yéu st dung ly nhwa dung mot Ian.
Diéu nay trd thanh trd ngai & cac thj trudng cdm nhya dung mét [an chdt ch& nhu My, Canada va chiu
Au. D& gidi quyét nat that nay, Starbucks d3 ra mat chuong trinh “Borrow a Cup” cho phép khach hang
“mugn” nhitng chiéc ly cé kha nang tai sir dung dé dung mén nwdc udng yéu thich va dwoc giam gid trén
hda don. Khach hang sau do cé thé tra lai ly tai cac ki-6t tai clra hang trong vong 30 ngay [2].
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Anh: Ki-6t tai mot clra hang Starbucks (bang Arizona, My) cho khach hang st dung chuong trinh “Borrow
acup” [2].

C6 thé thay rang vdi chuong trinh “Borrow a Cup”, Starbucks thé hién cam két véi nd lic hudng téi muc
tiéu gidm rac thai nhya, nhung cling ddng thoi trdnh tao hiéu (ng tiéu cuc téi khach hang khi khéng phai
dot ngét thay déi bao bi hodc nang gid san phdm. Khach hang cla Starbucks gi& day cé thém lya chon
“than thién véi mdi trudng” hon, ngay ca khi ho chua s& hitu nhitng chiéc ly Tumbler. Chién dich nay thuc



sy gitp khach hang cta Starbucks nhan thirc va dan dan hinh thanh théi quen thay thé ly thudong sang ly
tai s&r dung khi mua d6 uéng — mot biéu hién cla van hoéa thing du sinh thai [3].

DU con nhiéu ban khoan xoay quanh viéc liéu chuong trinh “Borrow a Cup” cé thé trién khai trong dai han
va c6 phai gidi phap gilp thay thé hoan toan ly nhya dung mét [an hay khéng, nhung day la moét vi du rd
rang cho nd lyc thay d6i vin hda tham hut sinh thai thanh vin héa thing du sinh thai, dong thoi tao ra it
anh hudng tiéu cyc vé mat doanh s clia doanh nghiép [4]. N&u cac nd luc nhu thé nay ti€p tuc duwgc nhan
réng thi nganh thuc pham va d6 udng s& cé budc tién I1&n trong cong cudc giam rac thai nhua va hudng
tdi phat trién bén virng. Nganh thuc pham va d6 uéng vén tao ra hon 1/3 lwgng rac thdi nhya toan cau
do st dung cac san phdm nhya dung mét Ian cho bao bi va déng géi san pham [5].
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