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At a high level of knowledge, learning naturally has to be paired with

practice. Kingfisher assigns Field Sparrow a “field trip” to

markets to study consumer needs, especially anything that may affect the

Bird Village economy, particularly the Pond sub-economy,
Kingfisher’s territory.

Trich “Bird Village Economics”; Wild Wise Weird [1]
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Viéc hi€u 16 cich ngudi ndng din va céc chu s& hitu dit ra quyét dinh st dung dét 1a yéu t6 then chét d€ quan ly hiéu qua tai nguyén

thién nhién. Trong mot bai tdng quan toan dién gan diy, Hanabeth Luke phin tich cich cdc cudc khio st xa hoi dugce thiét ké t6t c6
thé cung cip thong tin httu ich cho cdc nha hoach dinh chinh sich, nha nghién ctru va thyc hanh veé gid tri, dong luc va rang budc

anh hudng dén céc thuc hanh quan ly dac [2].

Luke [2] truy d4u sy phdt trién ctia khao sit xa hoi trong sudt thé ky qua, tir cdc cudc phong vin tryc tiép thoi ky diu dén cic cong
cu khdo sdt truc tuyén hién nay, von ngdy cang dugc hd trg boi big data va tri tué nhin tao (AI). Ba chia tién trinh niy thanh bon giai
doan dic trung: Thai ky Phdt minh (1930-1960), Thai ky M& rong (1960-1990), Thoi ky Hoi nhap (1990-2022), va Thoi ky Méi
(ttr 2022 tr& di). Néu nhu Thoi ky Hoi nhip gin véi dit liu thi€t ké (designed data) va da liéu ty nhién (organic data), thi Thoi ky

Méi dugc dic trung béi tich hop di liéu dua trén Al va cong nghé thong tin thay déi nhanh chéng.

Tuy nhién, bai tdng quan nhin manh ring thiét ké khao sit hiéu qua khong chi don thuin dya vao tién b cong nghé. D€ di liéu thu
dugc c6 y nghia va ding tin cdy, khio sit cin dugc thi€t ké ¢6 muc tiéu r6 rang, ciu trac hop ly va hé théng ciu hoi dugce xiy dung ky

ludng. Viéc tham vin cdc bén lién quan dia phuong trong giai doan thiét ké va tién hanh thir nghiém truéec mét cich ky cang la dieu
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kién tién quyét dé dam bao phti hgp véi boi cinh va kha ning hiéu ctia ngudi tra 16i [3]. Thém vao d6, viéc két hop gitta cu hoi dong
va m& cho phép cdc nha nghién ctu khong chi do ludng hanh vi ma con khdm phd ly do siu xa va hé gid tri chi phéi cdc hanh vi d6

[4].

Bai vi€t cing nhin manh tim quan trong ctia viéc 4p dung cdc khung Iy thuyét—chéng han nhu Theory of Planned Behaviour [5] va
Value-Belief-Norm theory [6]—dé€ tim hiéu cdch ban sic ¢4 nhan, hé gid tri va chuin muyc xd hoi anh hudng dén quyét dinh cta cha
dat. Vi duy, cdc nghién ctru cho thdy ndng din cé moéi lién két manh mé v6i manh dit caa minh thudng ¢6 xu hudng dp dung cic

thuc hanh bén viing vé méi trudng cao hon [2].

Trudce nhting lo ngai ngay cang ting ve ty 1¢ phan hoi khio sdt suy giam va hién twgng mét mai khi tham gia khao sit (survey fatigue),
Luke dé xuit 4p dung céc chién luge két hop phuong phdp hén hop (mixed-methods) va da kénh trién khai (multi-mode delivery).
bitu niy bao gom viéc phdi hgp khao sit qua buu dién, tryc tuyén vi tryc ti€p nhim ti€p cin hiéu qui véi da dang ngudi din ndng
thon. Ngoai ra, viéc tich hgp AI mé ra nhiing khi ning mdi trong viée tng hop cdc tip di liéu 16n, phin tdn va tdi wu héa quy trinh
nghién ctu. Tuy nhién, viéc tng dung cdc cong nghé ndy cin dugc ti€n hanh thin trong, dic biét khi vin con nhiing lo ngai vé chit

lugng d@ liéu, tinh minh bach va dao dic trong st dung.

Cic chinh sich quan ly d4t hiéu qua cin dugc dit nén tang trén sy hi€u biét tinh t€ vé hanh vi con ngudi. Céc khao sit xa hoi, khi
dugc thiét ké mot cich ¢6 suy nghi va thuc hién mét cch dao dic, dong vai tro 13 ciu ndi quan trong gitta con ngudi va cinh quan
ho dang sinh s6ng [7]. Bing cdch két hop gitra d6 chinh xdc khoa hoc va sy tham gia ctia cong dong dia phuong, cdc cong cu nay

cung cip nhting hi€u biét thi€t yéu dé hd trg ci tinh bén virng sinh thdi va phuc loi cia cdng dong ndng thon.
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