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Al tao sinh la mét trong nhiing thanh tyu cong nghé méi

nhdt ctia con ngudi trong thdp nién 20 cia thé ky XXI. Cho

dén nay, su ing dung ctia Al tao sinh dd tao ra nhiéu cudc

tranh ludn quan trong trong cac nghién citu xa hoi, ddc biét

Ia trong linh vuc triét hoc. Al tao sinh dd thdch thic nhiéu khdi

niém va dinh kién ctia chiing ta vé bdn than minh, ddc biét 1a vé

cdch chiing ta hiéu vé tu duy va bdn chdt ctia tu duy con ngudi.
Trong bdi viét ndy, chting ti sé tong hop va tdp trung lam ro mot so
vdn dé dd duoc dua ra vé riiro tiém dn cho xa hoi va con ngudi khi Al
tao sinh dudc ing dung nhiéu hon vdo trong cudc song. Trong dé, hai
van dé 16n nhadt dugc chiing t6i dua rala Al tao sinh sé gidi quyét thdch
thitc vé bdt cong xd héi nhu thé ndo khi né gép phan gia téng nhiing dinh
kién ngam trong xd hi, ciing nhu khién cho nhitng nhom ngudi véi ddc




Tém tdt:
- Al tao sinh la cong nghé méi nhat véi kha nang tao ra ndi dung mdi, dugc ting dung rdng rai nhung gy tranh cai.
- Rui ro vé bat cong xa hoi:
+Binh kién ngdm: Al tao sinh c6 thé lam gia tang cac dinh kién xa héi hién c6, gy ra bat cong trong cac mé hinh
ngdn ngl Ién (LLMs).
+Nhom thiéu s6 bi bé lai: Nhiing nhém ngudi véi di san van hoa it phé bién cé thé bi Al tao sinh bé qua, dan dén
mat mat van hoa.
+ Bt binh dang ngdn ngt: Al tao sinh wu tién ngdn nglr pho bién, tao ra su bt binh dang vé chat lugng két qua
gilra cac ngdn ngr.
- Phé cap khoa hoc va chinh sach:
+Tri thuic khoa hoc: Al tao sinh ¢é thé phé bién khai niém khoa hoc nhung dé dan dén théng tin sai léch, anh huéng
dén nhan thic xa hoi.
+Truyén théng chinh sach: Su phét trién ctia Al tao sinh cd thé lam phuic tap qua trinh truyén thong chinh sach, dé
bi thao tiing va gay r6i loan thong tin.
- K&t luan: Al tao sinh sé ¢ anh hudng sau réng dén dai séng xa héi, doi héi phai cé su danh gia chinh xac va phat
trién cac quy tac Ung x{r va gia tri dao dic mdi.
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Mé dau

Al tao sinh (Generative Al) 1a mdt cong cu tri
tué nhan tao mai xuat hién trong thoi gian gan day.
Diém khéc biét cia cong cu ndy véi cac cong cu
Al trude d6 1a n6 c6 kha nang sang tao nén nhirng
n6i dung méi (bao gdm cé chir viét, hinh anh, Am
thanh). Su xuat hién cua Al tao sinh da duoc chao
d6n nong nhiét trong nhidu nganh nghé, trong d6
dé thay nhat 1a gido duc va truyén thong boi day
la noi ma kha nang tra 161 cau hoi va sang tao nodi
dung cua Al tao sinh co thé duoc st dung mot
céch hitu hiéu nhat. Bio chi cling 1a mét linh vuc
ma Al tao sinh dang dan dugc chép nhan va su
dung rong rai. Mot vi du cho viéc nay la ngay tai
Viét Nam, cac cong cu Al tao sinh da dugc mot $6
toa soan bao dua vao su dung kha sém [1].

Tuy nhién, khong phai luc nao viéc str dung Al
tao sinh cling dem lai két qua tdt. Su lam dung
Al tao sinh c6 thé kéo theo nhiéu hé luyy ma dén
nay chiing ta chua thé biét dugc, nhat 1a khi ching
duoc stir dung trong nhimg linh vuc yéu cau do
chinh x4c cao nhu trong linh vic y té, diéu nay da
duoc chi ra boi Siontis va cac cong sy [2]. Ngay
ca trong gido duc, mot trong nhitng khuyét diém
cua Al tao sinh la viéc ching c6 xu huéng tu ché
tao ra nhiing thong tin khong cé that (duoc céac
chuyén gia trong nganh goi 1a “do giac AI” [3])
cling s& anh hudng dén viée st dung céc cong cu
Al tao sinh nay. Piéu nay khién nhiéu nguoi dé
xudt ra nhiing giai phap dé tng dung Al tao sinh
vao cong tac gido duc phu hop hon. Mdt trong
nhing giai phap dang chii y gan day 14 ciia Kasneci
va cac cong su, ho cho rﬁng viéc su dung Al tao
sinh trong gido duc can phai di doi véi chién luoc
su pham 13 rang cung v6i diéu kién 1a ngudi day
va nguoi hoc phai co sy hiéu biét vé Al tao sinh
néu mudn chung thyc su dem lai hiéu qua [4].

Trong khudn kho bai viét nay, nhom tac gia sé
tong hop va trinh bay mot sé van dé ma xa hoi
s€ gap pha1 khi ma Al tao sinh ngay cang len 161
vao cudc song con ngudi. Bai viét sé tong hop va

phan tich cac rui ro tiém 4n cua Al tao sinh dya
trén co so cia mot tiéu ludn gan dy tuong phan
ndi lo vé su can cdi hoa tAm hon va sy phong phu
ngdn ngir ctia Al tao sinh, dugc cong bd trén tap
chi khoa hoc Al & Society cua NXB Springer
Nature [5]. Cu thé 1a bai viét tip trung vao rui
ro tiém an dbi véi cong bang xi hoi va van dé
pho cap tri thirc khoa hoc ciing nhu truyén thong
chinh sach.

Al tao sinh sé giadi quyét thach thuc vé
bat céng xa héi ra sao?

Trude hét, viéc su dung Al tao sinh co thé tao
ra nhitng van dé nam trong pham vi cta su bat
cong xa hoi [6]. Piéu nay c6 thé quan sat duoc
trong thyc té qua hai diém sau day.

Dinh kién ngim

Thir nhat, bat cong xa hdi c6 thé dén tir viéc uru
tién lya chon ngudn thong tin dang phd bién hon
trong xa hoi. Trong thyc té thi xa hoi khong phai
chi c6 nhitng théng tin ma tat ca moi ngudi déu
déng v 1a n6 dung, luon ton tai nhiéu loai dinh
kién, khuon mau va thanh kién sin c6 di dugc
chuyén hoa thanh nhiing so d6 tién nghiém ma ta
goi 14 “van héa”, chiing 1a thir kién tao nén nhiing
quan diém va goéc nhin cta ching ta vé cic van
dé xa hoi mot cach dinh kién.

Trude tién 1a van dé vé dinh kién ngdm trong
cac mo hinh ngoén ngir 16n va cac Al tao sinh
khéac. Hién nay, mo6 hinh ngoén ngtt 16n (Large
Language Models (LLMs)) — mot san pham c6t
16i tir Al tao sinh — da duoc ap trinh c¢6 chu dich dé
tranh nhitng vi pham trang tron nhimg quy tac bat
thanh van trong van hoa nay. Trong mdt nghién
clru vao dau nam 2024, nhom tac gia Hofmann
va cong su di cho thiy bang chimg su phan biét
chung toc ngdm ctia LLMs d6i v6i phuong ngit
ctia nguoi My gdc Phi [7]. Trong thi nghiém nay,
nhom tac gia da cho Al chatbot danh gia nang luc
ctia ngudi duoc tuyén dung va hanh vi pham t6i
dua trén vin ban co6 chira tiéng dia phuong. Va
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- két qua 1a tiéng dia phuong ciia ngudi My gbc
Phi bi danh gia kém hon trong viéc tuyén dung
cling nhu trong pham tdi. Hién nhién, cac tir
“l6ng” xuat hién trén khong gian mang, hay cac
cAu n6i mang an ¥, cac ngdn ngi co thé dic trung
ctia mot s6 nhom ngudi sé kho tré thanh khuynh
huéng xac suit chu dao cta cong cu Al tao sinh.
Hon nita, ngdn ngit luon thay d6i va nhiéu nhan
thirc vé x3 hoi chi ton tai & chiéu kich ngﬁm dinh,
hodc ¢4 ngudn thong tin vé chung chi ton tai véi
s6 lwong nho nén hudn luyén thé nao dé LLMs
“hiéu” vé nhimg cam nhéan xa hoi va dao dirc luén
thay d6i nay 1a mot bai toan kho.

Nhitng nhom nguwoi sé bi bo lai phia sau?

Thir hai, trong qua trinh dua hé théng tri tué
nhan tao vao xa hdi, ludn c6 mot sé6 nhoém cam
thﬁy bi bo lai phia sau va quyén loi cua ho bi
ling quén. D6 1a cac nhém nguoi ¢6 nhitng kién
thirc ban dia ctia minh chi duoc luu truyén dudi

dang truyén miéng, hoac cd di san van hoa gén
lién v6i nhimg k§ nang it pho bién, it duge luu
truyén dudi dang sd hoa, van ban hoa. Do d6 cac
kién thic vé van hoa nay cua ho s€ it dugc cac
cong cu Al tao sinh tiép can dén dé 1am ngudn
cho céc cau tra 161 ctia minh, gdy nén viéc nhiing
nhom dan s6 nho co nguy co bi thu nhé hon nita
vé mit vin héa. Nhitng lo ngai vé viéc cac cong
cu Al ¢6 thé duoc st dung nham tao ra loi nhuin
cho cac tap doan cong nghé [8], hay t¢ hon nita la
din dén viéc thude dia hoa cac nén van hoa yéu
hon va l1am cac nén van héa nay phu thudc vao
phuong Tay da dugc néu lén trudc day [9]. Voi
su xuét hién cua cac cong cu Al tao sinh, nhiing
lo ngai nay co thé & tiép tuc xuat hién & mot muc
d6 manh hon ntra.

Bit binh ding giita cdc ngon ngiv

Mot rui ro bat cong xa hoi tiém an dén tir hiéu
mg uu tién mot ngdn ngir véi do sir dung phd
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bién hon. Hién tuong nay thuong xuét hién khi
ta noi dén nhimg ngodn ngir c6 do phod bién cao
hon nhu tiéng Anh, tiéng Trung trong mdi twong
quan véi nhitng ngdn ngit khac. C6 thé thiy rang
cac phién ban cua cac Al tao sinh hoat dong &
cac ngdn ngir pho bién hon s& dua ra cac két qua
t6t hon cac phién ban cta ban than ching nhung
duoc hoat dong trén cac ngdn ngir it phd bién
hon, diéu nay thé hién & viée chung sé dua ra cac
két qua chi tiét hon, 1 rang hon.

Ta c6 thé lay vi du cho van dé ndy qua uu thé
clia tiéng Anh: tiéng Anh 1a mot ngén ngir phd
bién, dugc st dung bai nhiéu qudc gia trén thé
gidi va nhiéu chuyén gia hang dau tir cic nén vin
hoa da dang lam viéc bang tiéng Anh. Tiéng Anh
tham chi da tré thanh mét lingua franca - mot thir
ngdn nglr chung trong cac nghién ctru khoa hoc.
Nhu vdy, c6 thé suy ra rang thanh qua cua viéc
tich hop cac cong cu Al tao sinh vao doi séng, du
mang hiéu qua cao, s& c6 thé cang khuéch dai uu
thé ¢6 sin cho nhimng tang 16p dung duoc, hodc
c6 diéu kién dé tiép can ngoai ngir, nhét 1a cac
ngdn ngir “manh” nhu tiéng Anh, tiéng Trung.
Khac biét vé uu thé nay co thé din toi phan hoa
thu nhap gitra cac nhom nhanh chong: nhém cé
wu thé ban dau s& duoc huong loi nhiéu va nhanh
hon cac nhom yéu thé hon va tir d6 khoang cach
ngiy cang xa dan (hiéu Uung runaway). Pay la
mot van dé can tinh téi dé dam bao cong cu Al
tao sinh khong lam xau di tinh hinh sy phan hoa
xa héi, von dang la van dé quan trong rat duogc
cac cap c6 tham quyén & nudce ta quan tim va tim
giai phap kiém soat [10, 11].

Vi du nhu tai Viét Nam, bao chi da ghi nhan
viéc c6 kha ning sir dung tiéng Anh von di 1a
mot loi thé canh tranh 1én trong thi truong lao
dong, mo rong kha ndng lya chon cong viéc, tao
diéu kién cho viéc nang cao thu nhap [12], thi gio
day véi su mo rong cuia cong cu Al tao sinh, 1oi
thé canh tranh nay c6 kha ning ngay cang duoc
n6i rong khi ma nhiig ngudi thanh thao tiéng
Anh c6 thé tim thay céc cau tra 10i cho céc van dé

ho gdp phai thong qua cac cong cu nay mot cach
toan dién hon, nhanh hon so v41 nhitng nguoi chi
c6 thé str dung tiéng Viét trong cong viéc.

Mit khéc, cling ¢ thé ban rong hon rang van
dé nay thuyc chit 12 mot phén cua viéc 1am thé
nao dé phat trién va bao vé tiéng Viét trong su
phat trién ctia cac cong cu Al tao sinh? Céac cong
cu Al tao sinh bang tiéng Viét hién nay 1a khong
dt manh so véi cac phién ban Al tao sinh cua
cac th tiéng pho bién trén thé gidi. Diéu nay s&
1am nguoi st dung tiéng Viét tiép tuc mat di loi
thé so v4i cac ngdn ngit 16n trén thé gidi khong
chi trong canh tranh viéc lam nhu vura trinh bay
& trén, ma con trong tuyén truyén vin héa, chinh
sach, hoc tap, nghién ctru khoa hoc.

Thyc té thi viéc huan luyén LLMs bang cac ngdn
ngir ban dia, du ¢6 nhiéu thach thirc, nhung da co
nhiéu qudc gia trén thé gi6i thuc hién (nhu Trung
Qudc, Nhat Ban, v.v...[13, 14]). Bén canh viéc
canh tranh vé kinh té va cong nghé, huén luyén
LLMs bang ngon ngit ban dia dem t6i hai loi ich
¢6 thé nhin thay dugc. Thir nhat 13 Al tao sinh duoc
huan luyén trén ngdn ngit ban dia s& c6 thé duoc
tinh chinh dé chii trong hon tdi céc khia canh vin
hoa dic trung ciia nude chi thé qua d6 phuc vu
t6t hon t6i cong viéc truyén thong ciling nhu kinh
doanh tai nudc do. Vi du 1a mot Al tro 1y do dung
trong cong so ctia Nhat Ban can tuan thu cac chuan
muc vé ngdn ngir nhu mot nhan vién tai nude nay
[15]. Lot ich thir hai 1a y nghia quan trong, 1au dai
ddi voi van dé an ninh thong tin, khong chi & do
tinh bado mat cua cac phién ban Al tao sinh hién tai
van con 1a mot van dé nan giai [16, 17].

Al tao sinh va qua trinh pho cap
khoa hoc, chinh sach
Viéc str dung céc cong cu Al tao sinh mgt cach
dai tra ciing gay nén mot sb lo ngai trong viéc
pho cap cac khai niém khoa hoc va chinh sach.
Vin dé pho cdp cdc tri thive khoa hoc
Thir nhét 13 trong viéc phd cip cac kién thirc,
khai niém khoa hoc. Cac cong cu Al tao sinh
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stt dung LLMs s& gitip phd bién cac khai niém
khoa hoc, nhung bén canh do 1a sy phat sinh cau
chuyén vé sy ton trong nhiing ndi ham, y nghia
ctia cac khai niém d6. Pay 13 mot nguyén tic
quan trong, nén tang trong dao dirc nghién ciu
khoa hoc. Qua thuc, LLMs c6 thé tré' thanh mot
cong cu dé giup cac nha nghién ctru ¢ cac nudc
dang phat trién chinh sira va cai thién dang ké cac
ban thao cua ho, qua dé tiém can trinh d§ nghién
ctru khoa hoc va truyén thong khoa hoc & trinh
d6 thé giéi. Va day chinh 1a dong gop tich cuc
cho cong dong khoa hoc.

Tuy nhién thi nhiing tdc dong ctia Al tao sinh
ddi voi khoa hoc va thuc hanh khoa hoc con
chua 10 rang, dac bi¢t la trong hoat dong phé
bién cac khai niém khoa hoc x3 hdi va nhan van.
Trong nhitng linh vuc nay, stc manh va gia tri
ctia mot khai niém khoa hoc téi tir nhitng nd luc
tri tué ctia nhiéu nha tu tuéng, tham chi nhiéu
thé hé nha tu tuong. Su phat trién cua tri thirc
khoa hoc thuong dan dén su chinh stra, bo sung,
lugc bo cai chua ding, hoan thién cai da ding
bang nhirng bang ching méi, hoidc don gian 1a
mo rong ndi ham cua khai niém do ra cho nhiéu
truong hop hon. Bat ké hoat dong 4y 1a gi thi no
cling da 1am cho khai niém ay c6 nhiéu ndi ham
khéac nhau, tuy theo nhiing giai doan khac nhau
trong lich su.

Diéu lo ngai voi Al tao sinh 1a, ching co thé
san xuat sb lugng tir 16n mot cach nhanh chong,
nhung chua c6 gi dam bao chung c6 thé truyén
dat cac khai ni€m, tri thirc, hay cach hiéu méi
tir cong dong khoa hoc mét cach cong bang,
sat nghia, va dam bao dugc cac ngu y. Voi su
phat trién 6 at ctia nganh cong nghiép ndi dung
(content industry), van dé nguy khoa hoc, thong
tin khoa hoc sai léch, thiéu chinh xac 12 mot rui
ro 16n d6i véi nhiéu mat ctia cude sdng [18] trong
d6 1a truyén thong chinh sach vé kinh té, xa hoi,
giao duc, v.v....

Thure chét thi diéu nay dén tir hai hién tuong da
ton tai trong xuyén sudt lich str phat trién cta tu

duy con nguoi: tinh doc quyén va tinh tuong ddi
cua tri thte, da“lc biét 1a tri thie khoa hoc. Tinh
trang doc quyén cua tri thirc 1a mot xu hudng
tat yéu trén nhu cau phat trién xa hoi ciia con
nguoi. Sy phat trién cta phan cong lao dong x4
hoi di tao nén yéu cau cip thiét phai xay dung
mdt nhoém dbi tuong voi nhiém vu chuyén mon
1 tim hiéu vé thé gid1 mot cach khoa hoc, tir do
dua ra nhitng tri thirc can thiét cho sy phat trién
cua xa hoi. Hién tugng nay dugc goi la “tinh doc
quyén ciia tri thirc”. Tinh doc quyén ay thé hién
& chd, do dac thu cua linh vuc nghién ctru khoa
hoc, nén chi c6 nhitng nha khoa hoc véi chuyén
mon nhat dinh thi méi ¢6 thé hiéu dugc ban chat
ctia van dé ma ho dang noi dén. Piéu nay khién
cho bét ¢t mét thuc thé nao nhan danh khoa hoc
dé ap dat cac tuyén ngdn cta minh chi bai vi ho
c6 thé biét nhitng diéu ma nguoi thuong khong
duge biét. Va boi vi nhu cu cta sy tim hiéu vé
khoa hoc thi khong bao gio ngimg, nén nguoi ta
dé dang nghe theo bét cr mot ca nhan nao “tréng
¢ vé 1a nguoi hiéu chuyén” ma chua ting kiém
tra xem diéu nguoi d6 noi co dung khong [19].
Néu nhu ngay xua cac nha khoa hoc va tri thirc
1a nhirng thuc thé c6 tham quyén ay, thi ngay nay
chung ta c6 mang Internet, Google va gio la Al
tao sinh, nhitng gi chung ta dd noéi thuc chét 1a
khi tinh d6¢ quyén cua tri thirc di tré nén da dién
hon vé&i sy xuit hién caa Al tao sinh.

Tinh twong ddi cta tri thirc cling 1a mot van dé
phai sinh tir van dé tinh doc quyén cua tri thic.
Nhin chung thi hau nhu cac tri thitc khoa hoc
déu mang mot ¥ nghia twong d6i. Tuong ddi &
day la khi n6 dugc 4p dung cho mot pham vi
nhat dinh, voi mot dbi twong nhat dinh, vay nén
trong pham vi ctia minh thi nhiing tri thirc 4y 1a
dung dan, va néu nam ngoai pham vi d6 thi n6
s€ khong con ding nira. Va nhin chung thi cach
truyén tai tri thic cua x3 hoi déu hoat dong dua
trén nguyén tac nay. Céc tri thitc phod thong, dé
hoc ma ta thuong duogc biét trong sach gido khoa
khong phai 1a nhimng tri thirc ding nhat, nhung
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n6 1a nhitng tri thire phtt hop véi pham vi sinh ton
va muc do can thiét ciia chung ta trong hoan canh
song cu thé, khi ma dai da sé nguoi dan khong
phai 1 nha khoa hoc can phai nim tat thay moi
kién thirc do.

Tuong tu nhu vay, nhiing tri thic vé1 muc do
phtic tap hon, can dén sy sau sic hon thi chu yéu
chi nim & trong pham vi cac nha khoa hoc, boi
nhirng tri thirc nay déu cé nhimg cau trac logic
clia riéng n6 ma khong phai ai ciing hiéu duoc
néu khéng co nén tang khoa hoc chuyén mon.
Diéu nay thé hién rd tinh doc quyén trong tri thirc
nhu chiing ta da thiy bén trén [19]. Nhung boi vi
cach tiép can tri thirc cua dai da s ching ta déu
pht hop vé&i hoan canh séng cta ching ta, né
s& dan dén mot thién kién xac nhan rang nhimg
tri thirc ma ta ¢ 1a dung nhét, ma khong nhan
ra réng n6 chi dang bdi n6 da dugce chon loc dé
dung véi nhu cau cua chung ta trude d6. Tuong
tu voi trudng hop tinh doc quyén tri thire, LLMs
s& cung ¢ nhirng nhén thirc ¢6 san ctia con ngudi
va, voi su bd sung vé tham quyén cua LLMs nhur
mot “nha khoa hoc” ma ching ta da thay bén
trén, LLMs s& lam cho cac ludng kién thirc véi
nén tang khac nhau truc tiép d6i dau nhau.

Vé cong tic truyén thong chinh sdch

Song song v4i nhitng rui ro dén tir viéc phd cap
cic khai niém khoa hoc mot cach sai 1am trong
cong viéc va trong gido duc thi mot mdi nguy
khac 13 viéc cac cong cu Al tao sinh c6 thé gy ra
cac tac dong tiéu cuc dén cong tac truyén thong
chinh sach ctia cac Chinh phi. Viéc truyén thong
chinh sach cho cac cong dan hiéu duoc cac chinh
sach nay dong mdt vai tro quan trong trong viéc
thue thi chung ctia cac qudc gia: diéu nay s& giup
dua thong tin vé chinh sich dén nguoi dén, lay
¥ kién ngudi dan vé chinh sach, tao ra sy dong
thuan cta nguoi dan ddi véi chinh sach duoc
ban hanh. Tuy nhién, qua trinh nay c6 thé bj thao
tang boi cac thé lyc chinh tri d6i 1ap [20], nhat
la trong diéu kién cac cong cu Al tao sinh hi¢n

dang co thé tao ra cac thong diép tuyén truyén
tuong ddi thuyét phuc [21]. Hon nita, véi viéc
ngdy cang nhiéu ngudi st dung truc tiép hodc
gian tiép thong tin dugc dua ra boi cac cong cu
Al viéc tuyén truyén céc chinh sach nay hoan
toan c6 thé bi can trd, do Al tao sinh ¢ kha nang
dua ra cac thong tin sai 1am, 4o giac nhu da duoc
ban ¢ trén.

C6 thé xay ra nhiing truong hop nhu nhiing
ngudi ¢ anh hudng trén mang xa hoi c6 thé sir
dung LLMs d¢é tao ra ndi dung nghe c6 vé khoa
hoc, gay ra su nham 14n va nhiing tac hai ddi vai
nhirng chinh sach hay dinh huéng méi. O day,
rti ro thir nhat 14 vé su gia ting rdi loan trong hé
thong thong tin va truyén thong. Nhung xa hon
nita 14 viéc phan tmg thai qua cta du luan c6 thé
khién nhiéu chinh sach hay kho di vao cudc song
hon. Hodc sé& c6 nhiing tinh hudng ma cac nha
hoach dinh chién lwgc, chinh sach st dung LLMs
gip phai nhitng dién giai sai léch vé mot s6 khai
niém va phai chiu hadu qua nhu 1a sy lang phi
thoi gian, nhung té nhat c6 thé 1a sy chéch huéng
trong su nghi¢p cua ho, tham chi ca cua déng
nghiép cua ho. Piéu nay 1a dic biét nguy hiém
néu cac cong cu Al tao sinh nay duoc sir dung
trong nhitng cong viéc yéu cau do chinh xac cao,
hay gay nguy hiém dén con nguoi, vi du nhu y
té, duoc lidu [22].

Két ludn

RS rang, trong thoi ky trude mat, Al tao sinh
s& dan c6 anh hudng rd nét hon téi doi séng xa
hoi va trong nhiing cong viéc cu thé nhu gido
duc, truyén thong, khoa hoc, v.v... Viéc danh gia
chinh x4c va thich Gng voi cac rui ro tiém an
[23, 24] dbi voi x4 hoi trong cong nghé Al noi
chung va Al tao sinh ndi riéng sé 1a mot bai toan
lién quan tryc tiép ti sy hung thinh cia mdi ca
nhén, gia dinh, cic cong ty, cac co quan giao duc
[25], va hé thdng chinh tri. Pay 1a van dé mang
tinh khoa hoc doi hoi su phéi hop lién nganh cta
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nhiéu chuyén mén khac nhau dé di dén nhiing
danh gié c6 thuc chiing khoa hoc va rit ra nhitng
ham y chinh sach tdt nhat. Trong dai han, co
nhiéu cong viéc va twong tac xa hoi c6 thé hoan
toan bi thay thé boi cong cu Al, cho thﬁy mot
nhu cau cip bach vé viéc phat trién mot bo gia
tri, dao duc va quy tic tng xtr khi trong tac va
sir dung Al dé dam bao yéu t6 nhan vin, xi hoi,
pham gia con nguoi khong bi ton hai boi sy lam
dung AT BTN

Tai liéu tham khao:

1.Lé Quéc Minh. Tri tué nhdn tao va bdo chi: déi dau hay hop tdc. Bdo Nhén dan dién tir 2024
[cited 2024 August 27]; Available from: https://special.nhandan.vn/tri-tue-nhan-tao-va-
bao-chi/index.html.

2. Siontis, K.C,, et al., ChatGPT hallucinating: can it get any more humanlike? European Heart
Journal, 2024. 45(5): p. 321-323.

3. VinFuture. Chuyén gia: Céng cu ai hiéu qud, nhung diing rai vio bdy “do gidc”. 2023 [cited
2024 June 6]; Available from: https://vinfutureprize.org/vi/tin-tuc/chuyen-gia-cong-cu-ai-
hieu-qua-nhung-dung-roi-vao-bay-ao-giac/.

4.Kasneci, E., et al., ChatGPT for good? On opportunities and challenges of large language
models for education. Learning and Individual Differences, 2023. 103: p. 102274.

5.Vuong, Q.-H. and M.-T. Ho, Abundance of words versus poverty of mind: the hidden human
costs co-created with LLMs. Al & SOCIETY, 2024.

6.Ho, M.-T. and Q.-H. Vuong, Five premises to understand human-computer interactions as Al
is changing the world. Al & SOCIETY, 2024.

7.Hofmann, V., et al., Dialect prejudice predicts Al decisions about people’s character,
employability, and criminality Preprint on arXiv, 2024.

8. Hutchinson, C.S., Potential abuses of dominance by big tech through their use of Big Data
and Al. Journal of Antitrust Enforcement, 2022. 10(3): p. 443-468.

9. Birhane, A., Algorithmic Colonization of Africa Abeba Birhane, in Imagining Al: How the
World Sees Intelligent Machines, S. Cave and K. Dihal, Editors. 2023, Oxford University
Press. p. 247-259.

10. D6 Véin Qudn and Nguyén Ngoc Huy, Kiém sodt phan héa giau nghéo & Viét Nam hién nay.
Tap chi Tuyén Gido, 2024.

11. Pham Minh Chinh and Vuong Qudn Hoang, Kinh té Viét Nam: Thing trdm va dét phd.
2009: Nxb Chinh tri quéc gia-Su that.

12. Nguyen Thi Mai Suong, Ddo tao tiéng Anh gép phdn da dang héa nguén thu nhép cho
lao ddng tré Viét Nam trong béi canh héi nhdp kinh té. . Kinh té Chéu A- Thdi Binh Duong,
2023.6/2023: p. 86-88.

13. Hornyak, T., Why Japan is building its own version of ChatGPT. Nature, 2023.

14. Yang, Z. Chinese Al chatbots want to be your emotional support. MIT Technology
Review 2023 [cited 2023 September 27]; Available from: https://www.technologyreview.
com/2023/09/06/1079026/chinese-ai-chatbots-emotional-support/.

15. Ho, M.-T. and M.-T. Ho, Bridging divides: Empathy-augmenting technologies and cultural
soul-searching. Al & SOCIETY, 2024.

16. Vuong, Q.H., et al., Mot s6 vén dé an ninh théng tin trong yéu trong ky nguyén Al. Trang
Théng tin Dién ti' Hoi dong Ly ludn Trung uong, 2024(3/2024).

17. Mantello, P. and M.-T. Ho, Losing the information war to adversarial Al. Al & SOCIETY, 2023.

18. Ho, M.-T. and T.H.-K. Nguyen, Bai todin vé hé théng héa qud trinh sang loc théng tin trudc s
tréi ddy cia thudt todn théng minh Tap chi Théng Tin & Truyén Théng, 2024(March/2024).

19. llencov, E., Logic hoc Bién chitng. 2002, Ha Néi: Nxb. Véin héa-Théng tin.

20. Ha Thi Thu Hu'ong, Vai tré cia truyén théng chinh sdch déi véi hoat déng ctia chinh phi &
cdc nuéc. Tap chi T6 chitc nha nuéc, 2021,

21. Goldstein, J.A., et al., How persuasive is Al-generated propaganda? PNAS Nexus, 2024.
3(2): p. pgae034.

22, Sallam, M. ChatGPT utility in healthcare education, research, and practice: systematic
review on the promising perspectives and valid concerns. in Healthcare. 2023. MDPI.

23. Vuong, Q.H. and M.-H. Nguyen, Better Economics for the Earth: A Lesson from Quantum
and Information Theories. 2024: AISDL.

24.Ho, M.-T., P. Mantello, and M.-T. Ho, An analytical framework for studying attitude towards
emotional Al: The three-pronged approach. Methods X, 2023. 10.

25. Vuong, Q.-H. and M.-T. Ho, The disruptive AlphaGeometry: is it the beginning of the end of
mathematics education? Al & SOCIETY, 2024.

ONOHLL NIARHLNLL INOH

$6 9 - Thang 9/2024

73



