Giao duc truc tuyén: Co hoi?
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SSHPA (17-04-2020) — Hién nay tai Hoa Ky cé t&i han 77% cac hoc vién cung cap khoéa hoc truc
tuyén hodc chuang trinh két hdp md hinh truc tuyén, vdi cg hdi hoc tap va nhan bang cé gia tri
tudng dudng nhu hoc tai trudng. Trong b6i canh nay, anh hudng clia gido duc truc tuyén nén nhin
nhan theo nhitng goc d6 nao? Tac gid Melanie Reyes va Elizabeth A Segal da ban luan trong nghién
clfu mang tén Globalization or Colonization in Online Education: Opportunity or
Oppression?. Nghién clru dugc xuat ban trong tap chi Journal of Teaching in Social Work [ESCI;
2018 CiteScore = 0.74; H Index = 22] cia NXB Taylor and Francis.

Dén nam 2016 tai Hoa Ki, s6 lugng hoc sinh tham gia vao hoc ban phan hodc toan phan truc tuyén
1 5,8 triéu ngudi—con s6 tdng 263% k& tir ndm 2002 khi md hinh nay dugc phat trién (Online
Learning Consortium, 2017). Ung dung clia cdng nghé truc tuyén da tao phong trao trong nganh
gido duc cong tac xa hoi (Social Work): 27 chuang trinh dai hoc va 78 chuang trinh thac si dugc xay
dung dé hoc két hgp truc tuyén va trén trudng. Trong dd cé téi 19% loai bang Thac Si va 24% loai
b&ng Ctr Nhan &p dung hoc truc truyén hoan toan (CSWE, 2019). Pay mot phan 13 nd luc hudng
nghiép cho nhirng hoc sinh thudc dién “phi truyén thdng”: cach biét dia ly hodc c6 lap xa hoi.

Gido duc dai hoc ludn dugc nhin nhan 13 hang hdéa céng (public good), nghia 1a c6 ich téng thé cho
xa hdi. Nhung véi xu thé méi cta “Neoliberalism’ (chi nghia tan tu do)—dua trén thic day thi
trudng tu’ do khdng gidi han, gido duc cé thé 1a mét ca hdi tao doanh thu khi nhin tir géc dé kinh
doanh ma dinh nghia giao dich gido duc la dua trén Igi nhuan, dinh lugng bang do la. Diéu nay lam
maét di gia tri ban dau cla gido duc, dinh hinh dua trén Igi ich ciia cdng déng. Véi su’ chuyén dich
theo hudng hiéu qua han vé kinh t€, nhitng khda hoc truc tuyén cd nhiéu Igi thé hon bdi ching c6
thé dugc phat trién dua trén cdu tric phé cap (hudng dén hoan thién ky ndng lam viéc) trong khi
dudgc giang day nhat quan gilra cac thay day “ban thdgi gian”. Tuy nhién, né anh hudng dén tinh da
dang trong phuong phap day, dong thdi khdng hd trg cho tu duy phan bién )

Bai nghién clru phan tich dua trén “Ly thuyét phé binh" (Critical Theory), mot hoc thuyét khai nguon
tlr dién giai cong trinh Karl Marx ctia Horkheimer va trudng phai Frankhurt. Qua qué trinh nghién
cttu nhirng cau trac phirc tap clia quyén luc trong xa hdi, ly thuyét phé binh tao ra mot lang kinh
triét hoc, chinh tri va xa hdi dé€ kiém tra va phé phan cac thé ché x& hdi, su’ chénh Iéch tang I&p va
hé thdng &p blc; xac dinh nhitng mau thuan ndi bd gilta chinh sach va thuc tién dé tao ra nhiing
thay déi tét han. Trong trudng hop nay, bdi gido duc dai hoc dudc phat trién rong rai bang phucng
thirc truc tuyén, tac dong clia su' thay ddi nay dugc danh gid khach quan gitta bén ndm quyén (tao
ra xu hudng) va bén con lai (tham gia xu hudéng).



Véi hé théng phan tich dua trén Ly thuyét phé binh, tac gia nhin nhan dic diém cla gido duc truc
tuyén nhu “mét cg hdi” ddi [ap véi “mét cong cu”. O mat tich cuc, day 13 co hdi két ndi tri thirc toan
Ccau, ndng cao nhan thirc va cong bang xa hoi. & mat tiéu cuc, hinh thic truc tuyén cd thé bién gido
duc lam céng cu thudc dia hoa thong qua viéc san sinh Igi nhuan, tao su’ phu thudc Ién giao dich thi
trudng va anh hudng trong cac cuéc dam luan.

“Dudi hinh thirc truc tuyén, gido duc phai ludn gitr dudc nhitng gid tri ¢t 16i: vi chudn muc xa hoi,
vi quyén va trach nhiém cta cdng dan” - Tac gid khdng dinh dong thdi dé xudt nhitng thay déi sau:
thlc day muc tiéu tuyén sinh da dang va hd trg truy cp véi cac khoda hoc; tich hap kién thitc dia ly
va van hoda dong thdi Idng nghe ti€ng noi cta hoc sinh. Thong qua dd, chat lugng dau ra sé dugc
dam bao & ca ndng cao nhan thirc (cognitive development) va phat trién ca nhan (personal growth).
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